
Hello
Port Augusta 
The nbn™ network is right 
on your doorstep.

Switching to the nbn™ network 
isn’t automatic. Here’s what 
you need to do:

 Contact a phone or internet 
provider 

Ask about switching your 
phone or internet to the 
nbn™ network

Choose a plan that suits 
your needs
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This is your opportunity 
to be more productive,
more creative, more 
efficient and better 
connected.

For more information visit 
nbn.com.au or call nbn on 
1800 687 626 9am-5pm 
AEST Mon-Fri.

NBN5003



Australia’s new broadband network 
is here.

* ‘Internet Uninterrupted: Australian Households of the Connected Future’ (2015), a Telsyte research paper commissioned by nbn. † Services provided over the nbn™ network will 
be replacing phone and internet services provided over most of the existing landline networks, including copper and the majority of HFC networks within the fixed line footprint. 
Services provided over existing fibre networks (including in-building, health and education networks) and some special and business services may not be affected. To find out if 
your services will be affected, please contact your current phone or internet provider. For more information, visit nbn.com.au/switchoff or call 1800 687 626. © 2016 nbn co ltd. 
‘nbn’, ‘bring it on’, ‘Sky Muster’ and the Aurora device are trade marks of nbn co ltd | ABN 86 136 533 741.

Find out when you can connect 
to the nbn™ network. 
Check your address at 
nbn.com.au/port-augusta 
or call nbn on 1800 687 626 
9am-5pm AEST Mon-Fri.

Five things you need to know, even 
if you only have a landline phone.

We’re busy making sure Australia is ready 
for the future, with a fast, reliable network.  
The nbn™ network will give us all the 
opportunity to do more. Whether working 
or playing, learning, or just having fun, the 
nbn™ network will be a part of everyday 
life for decades to come. And now it’s on 
your doorstep.

How the average Australian home might 
soon look.
In 2020, it’s anticipated that the average 
Australian home will have 29 internet connected 
devices.* To work at their best together, they 
each need plenty of bandwidth; something the 
nbn™ network helps to deliver.

1. What’s the nbn™ network?
The nbn™ network is Australia’s exciting new 
landline phone and internet network designed 
to provide you with access to fast, reliable phone 
and internet services, wherever you live.

2. Why do we need it?
With so many connected devices now in the 
home and workplace, the way we access and 
use data has changed forever. A fast broadband 
network will ensure Australia is ready for the next 
generation of connected homes and businesses.

3. What do I need to do?
In most areas, once the nbn™ network is available, 
you’ll need to move your phone and internet 
services to it to make sure they continue 
working.† Check with your service provider to 
find out whether your services will be affected.

4. How can I get the nbn™ network?
As a wholesaler, nbn doesn’t sell directly to the 
public. That means once it’s in your area, you’ll 
need to talk to a phone or internet provider 
about moving your services. Whether you’re a 
home, or business user, they won’t be switched 
over automatically.
To make the switch, call a phone or internet 
provider and ask about moving to a plan that 
uses the nbn™ network.

5. What if I don’t make the switch?
The nbn™ network rollout affects almost all 
of us, with access expected to be available 
to 8 million homes and businesses by 2020. 
Most people will need to act to stay connected, 
even if they just have a landline phone.† 

In 2020, many of us will connect, control 
and/or monitor our homes online. 
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