
   

Accommodation & Homelessness 

PATH 1 

Is it during business hours? 

(Mon—Fri 9am—5pm) 

YES 

Refer to a specialised service 

Lakeview 

Accommodation 

8641 2944 

OARS 

(Offenders Aid & Re-

habilitation Service) 

8641 0350 

 

Youth  

Homelessness 

(Uniting Country SA) 

(15-25yrs)  

7628 3100 

Domestic Violence  

Crisis Line 

1300 782 200 or 

1800 800 098 (Free Call) 

Homelessness Gateway Ser-

vice 

1800 003 308 (Free Call) 

NO 

Homelessness Gateway 

Service 

1800 003 308 (Free 

Call) 

Children & young people at risk 

PATH 2 

Do you suspect there is abuse, neglect or risk of harm? 

Is immediate intervention required? 

YES NO 

Please contact both  

Call Police/ Am-

bulance 

000 

Call the Child 

Abuse Report 

Line (CARL) 

13 14 78 

Call the Child 

Abuse Report 

Line (CARL) 

13 14 78 

For Agency staff, is there 

a need to link the family 

to other services? 

If known, to be an existing client 

of Dept Child Protection, also contact 

the local office 

8648 5060 

Yes—make relevant referrals 



   

Anti-Social Behaviour 

PATH 3 

Is there a safety risk? 

YES 

Youth Bus 

(5-18yrs) 
(10pm-3am Friday & Satur-

days Oct– April, every night 

of the week in the Oct, Dec/

Jan & April school holidays) 

0419 151 980 

Mobile Assistance Patrol 

(MAPS) - if intoxicated 
(Mon—Sat 2pm—midnight) 

(Sunday 4pm—9pm) 

0428 810 448 

8641 9171 

 

NO 

Domestic Violence 

PATH 4 

Do you suspect there is abuse, neglect or risk of harm? 

Is immediate assistance required? 

YES NO 

Call Police 

000 

Uniting Country SA 

(Mon-Fri, 9am—5pm) 

7628 3101 

(Intoxicated/ disorderly/ aggressive/ noise complaints/ vandalism/ school attendance) 

Call Police/ 

Ambulance 

000 

Call Police 

(non-urgent) 

131 444 

Contact either: 

Call Police 

(non-urgent) 

131 444 

Domestic Violence  

Crisis Line 24/7 

1300 782 200 or 

1800 800 098 (Free Call) 



   

Transport 

PATH 5 

Health 

Mental Health 

PATH 6 

Is immediate assistance required? 

YES NO 

Local GP 

Call Police/ 

Ambulance 

000 

Des’s Augusta 

Taxis 

13 33 77 

Contact either: 

Headspace 
(15-25yrs) 

Mon-Fri 9am—5pm) 

8641 4300 

Child & Adolescent Mental 

Health Service (CAMHS) 
(Mon-Fri 8.45am—5pm) 

1800 819 089 

Patient Assistance 

Transport Scheme 
Email: PATS@sa.gov.au 

1300 341 684 

Pika Wiya Health 

Service (clients only) 

8642 9999 

Country & Outback 

Health 

8643 5600 

National Disability 

Insurance Scheme 

(NDIS) 
(eligibility criteria applies) 

1800 800 110 

My Aged Care 
(eligibility criteria applies) 

1800 200 422 

Return to Country 

 

Funeral Attendance 

Housing SA 
(eligibility criteria applies) 

13 12 99 

Local Transport 

Dept for Child Protection 

(DCP) 
(Aboriginal only—one-way) 

8648 5060 

Local Public Bus 

Service 

8632 2666 

Aboriginal Suicide  

Prevention Program 
(Centacare Catholic Country SA) 

Mon-Fri 9.30am—4.30pm) 

8641 2379 

Lifeline 

13 11 14 

Rural & Remote Mental 

Health Service 
(Country Health Service) 

24/7 

8668 7788 



   

Emergency Relief 

PATH 7 

The Salvation Army 

Shop 1/96 Carlton Pde, 

Pt Augusta 

Ph: 8641 1021 

Emergency Relief 

PATH 7 (cont’d) 

Centacare 

Catholic Country SA 

6 Gibson St, Pt Augusta 

Ph: 8641 2379 

Emergency Relief 

(Call or walk-in on the day), 

5 appointments per day only 

Monday, Wednesday & Friday 

Fresh fruit & veg and bread daily 

(on tables in foyer/ bags available) 

Community Centre Open 

Monday to Thursday 10am—2pm 

Casual Drop in Community Centre 

(Activities, Transport Available) 

Lunch: Monday $3, Wednesday $2 
Emergency Relief 

(By appt only), 

3 appointments per day only 

Monday—Wednesday 

9.30am—11.30am 

Uniting Country SA 

36 Stirling Rd, Pt Augusta 

Ph: 7628 3101 

Emergency Relief 

(By appt, phone or walk-in), 

4 appointments per day only 

Wednesday's 10am—12pm 

St Vincent De Paul 

9-21 Commercial Rd, Pt Augusta 

Ph: 8641 1914 

Emergency Relief 

4 appointments per day only 

Monday—Friday 

9.30am—12pm 

Crisis Care 

6 Gibson St, Pt Augusta 

Ph: 131 611 

Emergency Accommodation 

Monday—Friday 4pm—9am 

Saturday/Sunday 24 hours 

Ph: 131 611 

 

Homelessness 

Gateway 

Service 

Generic: 1800 003 308 (Free call from landline) 

Youth: 1300 306 046 or 1800 807 364 (Free call) 

DV: 1300 782 200 or 1800 800 098 (Free call) 

Stepping Stones 

12 Young St, Pt Augusta 

Ph: 8641 3153 

Free Meals Monday—Friday 

Breakfast: 7.30am—9.00am 

Lunch: 12.00pm—1.00pm 

Centre open Monday—Friday 

7.30am—3.30pm 
Children must be supervised by an adult 

Early Years Parenting 

Centre (EYPC) 

1 Stirling Rd, Pt Augusta 

Ph: 8648 5910 

Free clothing rack, coffee & chat 

Families with children aged 0-5yrs.  

A variety of play groups provided for 

various age groups. 

Centre Open: Monday—Friday, 9am—5pm 


