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IIINNNTTTRRROOODDDUUUCCCTTTIIIOOONNN   

Port Augusta City Council is pleased to present its Annual Report for 2011/2012.  The report provides an overview of the Council’s 
activities throughout the 2011/2012 financial year and includes information required to comply with the provisions of the Local Government 
Act 1999 and Freedom of Information Act 1991 as well as other general information to keep the community and other interested parties 
informed as to Council’s progress of certain projects during this period.

The Annual Report is separated into six (6) different sections, as follows:

Section 1 Executive Overview (Mayor’s and City Manager’s Reports)

Section 2 The Council, Management and Human Resource

Section 3 Strategic Plan and Performance

Section 4 Compliance Report - Information Statement pursuant to Section 9 of the Freedom of Information Act 1991

Section 5 Accountability Report 

Section 6 Community Acknowledgement

Our Vision 

A harmonious, unique, vibrant, community and environment

Our Mission 

To create and sustain a safe and vibrant community where people want to live, work, play and visit

Our Principles 
Respect, Social Justice, Equal Opportunity, Inclusiveness and Accessibility
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CCCOOOUUUNNNCCCIIILLL   BBBOOOUUUNNNDDDAAARRRIIIEEESSS   

Port Augusta, Stirling North, Blanche Harbor & Miranda
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1.1 MAYOR’S REPORT

Port Augusta City Council explores every avenue to distribute information on the 43 
services it provides to its residents.  As well as those services, three significant 
issues have been addressed this financial year, while still maintaining the same 
staffing levels.

As your Mayor, it therefore somewhat saddens me to find a small minority group 
whose members are unable to embrace the bigger picture,and focus on 
undermining the efforts of Councillors and staff to improve our lifestyle.

Of all Cities and Regions within this nation, we are indeed placed in a prime 
situation, but we need to work as a team in order to achieve these goals and reach 
our full potential.  We have come through the ‘Global Financial Crisis’ without many 
bruises.

The Community Visioning Strategy is a Plan for the future.  We have engaged with Elected Members, staff and sought the 
Community’s views in putting together this Plan.  Not all wishes can be accommodated in the short term, but the Plan is a 
living document that can be altered when circumstances and finances change.

Our future is determined by the world’s financial markets.  It is not determined by you paying your rates this year or next.  
Which brings me to the subject of Rates: no-one wants to pay them, it is a cold hard fact, whether you are a property owner or 
not you will have to pay them, and furthermore each year they will have to increase.  If you believe that there is a better way 
of achieving an improved Rating structure, we would like to hear from you in person, not through the columns of the press.

The Rates which you pay annually amount to approximately 35 cents in every $1 which Council must spend to provide the 
services which you have demanded.  The other 65 cents come either from grants, subsidies or borrowings.

Therefore the bottom line is that if you want more services then you are going to have to pay for them because there are no 
pennies from Heaven.

The Central Oval Precinct is not just a local site combining basketball, netball, football and social hub, it is planned to 
embrace the Northern Region.  Unless we as a City do not think regionally we will not advance. Our geographical position 
being situated on the two major national highways and where the two railway icons cross make us a transportation hub, and 
we must take advantage of this natural asset.  Our sister cities of Port Pirie and Whyalla would kill to be in our position.

Repower Port Augusta is the most exciting project to come before Council in our history, and every man, woman and child 
should be embracing it 100% because if this reaches its full potential it will be the key to our financial future.

Repower Port Augusta is not just about replacing/modifying Thomas Playford and Northern Power Stations with solar thermal 
energy and getting rid of the carcinogenic fossil fuels, it is about becoming world leaders in green energy.

Once again it is because of our geographical position and the resources that are readily available in our backyard.  People 
from outside our City and Region can see the extraordinary position in which we are situated.

I am pleading with every resident to stop your navel gazing and see the massive assets which surround you.  Support Council 
is its quest to have the State Government lobby the Gillard Government and Opposition to embark upon this National Building 
project, and in so doing becoming world leaders in green energy.

N J BALUCH AM
MAYOR
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1.2 CITY MANAGER’S REPORT

Council has continued to maintain and improve the infrastructure of the city as its core 
local government function, but has also maintained its city-making role by ensuring that 
its economic activity complements investment by private businesses and the needs of 
the community.

The finalisation of the City Centre street upgrades and undergrounding of utility wires 
provides a fresh image for the Central Business District to help bolster the attractiveness 
of the area for shoppers and thus help attract customers to businesses in the area.

Council’s planning activities for the year included the initiation of City Visioning process 
that will lead to the development of a renewed Strategic Plan for the next 5 years that will 
direct the focus of future Council expenditure.

Council continued to progress the Port Augusta West Development Plan Amendment 
which experienced major delays through the State Planning System. As a result of these delays the Airport Land Development 
was not commenced during this financial year. The Urban Growth Development Plan Amendment has similarly faced delays 
through the State Planning System, also resulting in Council being required to carry out studies to assess potential heavy by-pass 
routes at the same time that another Government Department was undertaking that same project.

Council was successful in attracting $10 million dollars from Federal and State Government towards the development of a sporting 
and community focus at Central Oval. This investment will provide for much needed community facilities that will also be a key 
attractor of major entertainment, sporting and community events to our city.

Council continued its commitment to working with the Aboriginal Community through the Urban and Regional Strategy and 
commends the members of the Aboriginal Community who volunteer their time as members of the Aboriginal Community 
Engagement Group. Council also became the first Council in the state to endorse the National Anti Racism Strategy. Council staff 
commenced undertaking Cultural Awareness Training and Council continues to provide School Based Apprenticeships and 
traineeships for young Aboriginal people.

A key issue that Council continued to promote was the establishment of Solar Thermal power generation in Port Augusta as a 
replacement for coal-fired stations. Council sees this as a logical response to our solar thermal resources, skilled workforce and 
the eventual depletion of coal at Leigh Creek. The Council’s endorsement of this approach has been strongly supported by both
the community vote in which 4,000 people supported solar thermal  as the preferred method of powering generators, and by the 
Repower Port Augusta Group that has continued to mount community activity showing how strongly communities feel about this 
issue. 

Council has continued its commitment to being AridSmart by enlarging the water treatment plant and building a storage dam at 
Bailey Street. This was made possible by a Commonwealth Government grant of $914,000 from National Water Security Plan for 
Cities and Towns, and by SA Water completing re-routing of less salty sewer flows to the Augusta Tce/Carlton Pde intersection. 
The end result is that Council should now be self sufficient in its irrigation needs for Council parks and gardens. This will reduce 
markedly Council’s water bills and reduce pressure on the River Murray. 

GREG PERKIN
CITY MANAGER
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2.1 ELECTED MEMBER INFORMATION 2011/2012

The Council comprises a Mayor and nine (9) 
Councillors, elected at large.  Elected Members 
provide Council-wide representation and the 
current Council will serve a four year term: 
November 2010 to November 2014.

Council Members left to right:

Back Row: Cr Ken McLean, Cr Peter
Solomon, Cr Sam Johnson, Cr Brett
Benbow, Cr Tony Mitchell, Cr Phil Greagen
(Deputy Mayor), Cr Phil Brown

Front Row: Cr Lisa Lumsden,
Mayor Nancy Joy Baluch AM, Cr Fran Paynter

Mayor Joy Baluch

Term of Office 
1981-1982

1995 - current

Contact Details
Her Worship the Mayor 

Mrs Nancy Joy Baluch AM (Joy)
76 Stirling Road 

PORT AUGUSTA    SA    5700 
Phone: 8642 3795 

Facsimile: 8641 1126 
Email:

joy.baluch@portaugusta.sa.gov.au

Representation

Ex-officio Member of every Council Committee
Provincial Cities Association
Upper Spencer Gulf Common Purpose Group
Australian Arid Lands Botanic Garden Management Committee Port Augusta
Urban & Regional Initiative Steering Committee 

Cr Phil Greagen

Term of Office

1995 - current

Contact Details
Deputy Mayor

Cr Phil Greagen
PO Box 1705 

PORT AUGUSTA    SA    5700
Phone: 8641 0840 (hm) 
Mobile: 0419 665 106 

Email:
phil.greagen@portaugusta.sa.gov.au

Representation

Operations Committee
Strategic Management Committee
Strategic Planning & Development Policy
Committee Wami Kata Old Folks Home Board 
Port Augusta Alcohol Management Group

1983-1993
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Cr Brett Benbow

Term of Office
2010 - current

Contact Details

Cr Brett Benbow
PO Box 499

STIRLING NORTH    SA    5710
Phone: 8646 3374 (hm)
Mobile: 0409 279 170

Email: brett.benbow@portaugusta.sa.gov.au

Representation

Operations Committee
Strategic Management Committee
Strategic Planning & Development Policy Committee
Port Augusta City Council OPAL Steering Group
Port Augusta Alcohol Management Group

Cr Phillip Brown

Term of Office
2010 - current

Contact Details

Cr Phillip Brown
PO Box 2147

PORT AUGUSTA    SA    5700
Phone: 8643 6494 (hm)
Mobile: 0419 038 596

Email: phillip.brown@portaugusta.sa.gov.au

Representation

Operations Committee
Strategic Management Committee
Strategic Planning & Development Policy Committee
Port Augusta Junior Sports Foundation
Central Oval Project Control Group

Cr Sam Johnson

Term of Office 
2006 – current 

Contact Details

Cr Sam Johnson
PO Box 4125 

PORT AUGUSTA SA   5700

Mobile: 0407 796 004 
Email: sam.johnson@portaugusta.sa.gov.au

Representation

Operations Committee
Strategic Management Committee
Strategic Planning & Development Policy Committee
Council Development Assessment Panel
Audit Committee
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Cr Lisa Lumsden

Term of Office
2010 – current

Contact Details

Cr Lisa Lumsden
14 Carlton Parade

PORT AUGUSTA    SA   5700
Phone: 8641 3347 (hm)
Mobile: 0439 883 180

Email: lisa.lumsden@portaugusta.sa.gov.au

Representation

Operations Committee
Strategic Management Committee
Strategic Planning & Development Policy Committee
Australian Arid Lands Botanic Garden Management Committee
Community Engagement Reference Group
Port Augusta City Council OPAL Steering Group
Celebrating Cultural Diversity Project Steering Committee

Cr Ken McLean

Term of Office
2006 - current

Contact Details

Cr Ken McLean
PO Box 1746

PORT AUGUSTA   SA    5700
Phone: 8642 3463 (hm)
Mobile: 0448 354 745

Email: ken.mclean@portaugusta.sa.gov.au

Representation

Operations Committee
Strategic Management Committee
Strategic Planning & Development Policy Committee
Central Oval Project Control Group
Youth Opportunities Personal Leadership Program - Community Development 
Board

Cr Tony Mitchell

Term of Office
2003 – current

Contact Details

Cr Tony Mitchell
PO Box 310

PORT AUGUSTA    SA    5700
Phone: 8642 5069 (hm)
Phone: 8641 0900 (wk)
Facsimile: 8641 0911
Mobile: 0409 428 246

Email: tony.mitchell@portaugusta.sa.gov.au 

Representation

Operations Committee
Strategic Management Committee
Strategic Planning & Development Policy Committee
Council Development Assessment Panel
Regional Development Australia (Far North)
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Cr Fran Paynter

Term of Office
2003 – current

Contact Details

Cr Fran Paynter
24 Sanderson Street

PORT AUGUSTA WEST    SA    5700
Phone: 86422597

Mobile: 0419 422 592
Email: fran.paynter@portaugusta.sa.gov.au

Representation

Operations Committee
Strategic Management Committee
Strategic Planning & Development Policy Committee
Council Development Assessment Panel
Celebrating Cultural Diversity Project Steering Committee
Health Service Planning Taskgroup

Cr Peter Solomon

Term of Office
1989-1993 (May)
(Dec) 1993-2003
2006 – current

Contact Details

Cr Peter Solomon
PO Box 355

PORT AUGUSTA    SA    5700
Phone: 86436464 (hm)
Phone: 86410517 (wk)
Mobile: 0429 098 295

Email: peter.solomon@portaugusta.sa.gov.au

Representation

Operations Committee
Strategic Management Committee
Strategic Planning & Development Policy Committee
Audit Committee
Port Augusta Marine Advisory Committee

2.2 COUNCIL AND COMMITTEE STRUCTURE

Council has adopted the following Council and Key Committee Structure to ensure good governance of its area:

2.2.1 Council Meetings – held on the 4th Monday of each month, commencing at 7:00pm.

2.2.2 Operations Committee – held on the 2nd Monday of each month, commencing at 5:30pm.

2.2.3 Strategic Management Committee – held on the 3rd Monday of each month, commencing at 5:30pm.

2.2.4 Strategic Planning & Development Policy Committee – held on an as needs basis at the conclusion 
of the Strategic Management Committee.

Reports prepared by officers are forwarded to the respective Key Committee for consideration.  Each report has 
specific recommendations identified which, if ratified by the Key Committee, are then submitted to the Council 
Meeting for adoption.  The Chairperson for each Key Committee is elected on a rotating 12 month basis between 
Elected Members.

All meetings are held in the Council Chambers, Civic Centre, 4 Mackay Street, Port Augusta and are open to the 
public.  If a Council or Committee Meeting fall on a public holiday, the meeting is held on the Tuesday following 
the public holiday at the same times as listed above.

12



 
 

12

Agendas for Council and Committee Meetings are available on Council’s Website on the Thursday prior to the 
Monday Meeting.  A hard copy is also placed on public display at each office of the Council that is open to the 
public for the general administration of Council business. 

Membership Key Committees – Mayor (ex-officio) and all Councillors

During the 2011/2012 financial year, Council made 257 resolutions in relation to general issues and/or 
confidential issues presented for consideration. 

2.3 COUNCIL & KEY COMMITTEE MEETING ATTENDANCE RECORDS

The following table provides a record of attendance by Elected Members at the Council & Key Committee Meetings 
held during the 2011/2012 financial year.   

Elected Member
Council 
Meeting

Special 
Council 
Meeting

Operations
Committee

Strategic 
Management 
Committee

Strategic 
Planning & 

Development 
Policy 

Committee
Total number of meetings held for each Committee:

12 7 12 11 1
Mayor Baluch 10 6 4 4 0

Cr Greagen 10 7 12 10 1

Cr Benbow 10 5 11 8 1

Cr Brown 12 5 11 10 1

Cr Johnson 11 6 9 8 1

Cr Lumsden 10 6 10 10 1

Cr McLean 11 6 10 10 1

Cr Mitchell 12 5 9 10 1

Cr Paynter 11 5 10 11 1

Cr Solomon 10 6 12 7 1

2.4 OTHER ADVISORY COMMITTEES

2.4.1 Audit Committee

The Audit Committee was established pursuant to the provisions of Section 126 of the Local Government 
Act 1999.

The Audit Committee is responsible for monitoring the integrity of the financial statements of the Council, 
including its annual report, reviewing significant financial reporting issues and judgements which they 
contain.

The Committee shall review and challenge where necessary:

a) the consistency of, and/or any changes to, accounting policies;
b) the methods used to account for significant or unusual transactions where different approaches 

are possible;
c) whether the Council has followed appropriate accounting standards and made appropriate 

estimates and judgements, taking into account the views of the external auditor;
d) the clarity of disclosure in the Council’s financial reports and the context in which statements are 

made;
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e) all material information presented with the financial statements, such as the operating and 
financial review and the corporate governance statement (insofar as it relates to the audit and risk 
management);

f) keep under review the effectiveness of the Council’s internal controls and risk management 
systems; and

g) review and recommend the approval, where appropriate, of statements to be included in the 
annual report concerning internal controls and risk management.

Membership:

1 July 2011 to 30 June 2012: Elected Members: Cr Peter Solomon, Cr Sam Johnson; Independent 
Members: Mr Alan Morris, Mr Chad McKnight, Mr John Ewen, Mr Colin Scarlett.

During the reporting period the Audit Committee met on 6 July 2011, 28 September 2011, 7 November
2011, 15 December 2011 and 28 June 2012. Meeting agendas and minutes are available on Council’s 
website and are presented to Council for adoption.  The Sitting Fee for Members is: Chairperson $350 and 
Members $300 per meeting attended.  Meetings are held in the Council Chambers at the Civic Centre, 4 
Mackay Street, Port Augusta.

2.4.2 Council Development Assessment Panel

The Port Augusta City Council’s Development Assessment Panel (CDAP) was originally established by 
Council in 2007 to comply with a change in legislation.  The Panel is responsible for:

a) determining development applications (in accordance with the provision of Part 4 of the 
Development Act 1993) in its own right;

b) acting as a delegate of Council in accordance with the requirements of the (Development Act
1993);

c) providing advice and reports to the Council on trends, issues and other matters, as it thinks fit, 
relating to planning or development that have become apparent or arisen through its assessment 
of applications under the (Development Act 1993);

d) conducts its activities in a fair, open and transparent manner, resulting in informed decision-
making.

The Council Development Assessment Panel’s 2 year term expired in February 2012 and in September 
2011 registrations of interest were called from members of the community who wished to lodge an 
application to represent the community on this Committee commencing in March 2012.  Following 
interviews two new members were appointed to the Panel.  

Membership July 2011 to February 2012: Presiding Member: Mr Jason Willcocks; Elected 
Members: Cr Tony Mitchell, Cr Fran Paynter, Cr Sam Johnson; Independent Members: Mr John Veen, Mr 
Bob Bemmerl, Mr John Rejack.

Membership March 2012 to June 2012: Presiding Member: Mr Jason Willcocks; Elected 
Members: Cr Tony Mitchell, Cr Fran Paynter, Cr Sam Johnson; Independent Members: Mr John Veen, Mr 
Jarrod White, Mr Craig Cresp.

The CDAP meets, as required, in the Council Chambers at the Civic Centre on the 2nd Tuesday of each 
month, commencing at 5:30pm. During the reporting period the CDAP met on the 23 August 2011, 30 
January 2012, 28 February 2012 and 17 April 2012. The Sitting Fee for Members is: Presiding Member 
$350 and Members $300 per meeting attended.

2.4.3 Port Augusta Marine Advisory Committee

The Port Augusta Marine Advisory Committee is responsible for advising Council on all marine matters 
relating to the Upper Spencer Gulf.   The Committee’s activities include:

a) investigate the Marine Plan/Park and report to Council;
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b) Consider the recommendations from the Port Augusta Waterway Development Study and report 
to Council on appropriate actions;

c) investigate marine infrastructure and activities, including maintenance, and report to Council; and

d) support the work of the Natural Resource Management Board (NRM) as it relates to the 
conservation and protection of flora and fauna of the Upper Spencer Gulf.

Membership: Presiding Member: Cr Peter Solomon; Members Mr Robin Sharp, Mr Peter Huxtable, Mr 
Brett Munns (proxy Natalie Munns), Mr Andy Ireland, Mr David Powell (proxy Peter Molineux), Mr Aaron 
Morgan.

Council Representatives: Mr Greg Perkin, Ms Melanie Jenkins – Admin Support.

The Port Augusta Marine Advisory Committee generally meets on the first Tuesday bi-monthly, at the Civic 
Centre Council Chambers, commencing at 7:00pm. During the reporting period the Marine Advisory 
Committee met on 2 August 2011, 4 October 2011, 6 December 2011, 7 February 2012 and 5 June 2012

2.4.4 Safety First Committee

The Safety First Committee aims to deliver the highest practicable standards of Occupational Health and 
Safety across the organisation. 

The structure of the Safety First Committee consists of three employer/management representatives and 
nine Health and Safety Representatives (HSR) from various departments throughout Council.

The prime objective of the Safety First Committee is to monitor the OHS&W System for legislative 
compliance and to rectify any issues identified through Council’s reporting procedures, and seek 
consultation with the work groups whenever there is a proposed change that could affect the safe work 
practices in their workplace.

Membership: Chairperson Mr Anthony McCoy, Ms Zsuzsi Coppin and Mr Larry Martin (Parks), Mr David 
Curnow (Works), Mrs Lisa Glass (A.M. Ramsay Village), Ms Lisa Littlewood (Childcare), Mr David Stewart 
(Substance Misuse Service), Mrs Lee Heron & Mr Greg Perkin (Management), Mr Shane Saal (Risk Co-
ordinator), Mrs Lindy Madigan (Cultural Centre and Venues), Mrs Kimberley Noll (Wadlata Outback 
Centre), Ms Julie Beaton (Risk Advisor).

The following employees resigned from representing their respective work locations on the Safety First 
Committee during the 2010/2011 financial year: Mrs Kimberley Noll (Australian Arid Lands Botanic 
Garden), Mr Alan Dowling (Works), Ms Kellie Ruffles (Childcare).

The Safety First Committee meets at 10:30am on the last Tuesday of each month and minutes of meetings 
are presented to Management Group.

2.4.5 Building Fire Safety Committee

The Building Fire Safety Committee was established by Council, pursuant to the provisions of the 
Development Act 1993, to ensure the ongoing protection of safety of building occupiers and users, by 
investigating whether building owners are maintaining proper levels of fire safety in their buildings.

The Building Fire Safety Committee are responsible for:

a) developing appropriate building fire safety inspection policies;

b) scrutinising the fire safety of buildings that have been identified as having inadequate fire safety 
provisions;

c) issuing notices of Fire Safety Defect to building owners, which identify fire safety provisions that 
need to be upgraded to an extent that provides a reasonable level of safety for occupants;

d) forwarding information on Section 71 ‘Fire Safety Notices’ to Council’s administration in relation to 
Section 7 enquiries;
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e) issuing ‘Notices of Building Work Required’, which schedule prescribed building work that must 
be carried out in order to raise the building fire safety to a reasonable level of safety;

f) initiating enforcement or other action to ensure a building owner complies with a ‘Notice of 
Building Work Required’; and

g) revoking or varying fire safety notices where appropriate.

Membership July 2011 to March 2012: Mr Alan Collins (Metropolitan Fire Service), Mr Andrew Sharrad 
(proxy MFS), Mr Max McAlister (SA Country Fire Service), Mr Colin Paton (1st proxy CFS), Mr Nik Ludborzs 
(2nd proxy CFS), Mr Peter Harmer (Consultant Building Surveyor), Mr Nick Heron (Building Surveying 
Technician), Mr Adam Grantham (Cadet Building Surveying Technician – admin proxy).

Membership April 2012 to June 2012:  Mr Gary Redding (Metropolitan Fire Service), Mr Alan Collins 
(proxy MFS), Mr Colin Paton (Country Fire Service), Mr Julian Aggiss (1st proxy CFS), Mr Nik Ludborzs (2nd

Proxy CFS), Mr Peter Harmer (Consultant Building Surveyor), Mr Nick Heron (Building Surveying 
Technician), Mr Adam Grantham (Cadet Building Surveying Technician – admin proxy)

The Building Fire Safety Committee meets at least every three months on a time and date that suits 
members. During the reporting period the Committee met on 28 September 2011, 21 February 2011 and
29 May 2012.

2.4.6 Port Augusta Junior Sports Foundation

The Port Augusta Junior Sports Foundation was formed to administer the Port Augusta Junior Sports 
Foundation Fund which promotes and encourages local junior sportspersons and provides financial 
assistance to them when participating at events outside of Port Augusta.

The objectives of the Foundation are to:

a) administer an income stream to the Foundation Fund that is reasonable, understandable and 
acceptable to the majority of member (affiliated) organisations;

b) administer a financial distribution strategy of the Foundation Fund which is reasonable, fair and 
accountable;

c) on an on-going basis, develop an organisational and operational framework that is creative, 
effective and accountable;

d) develop strategies to attract extra income to the Foundation Fund from sources other than 
Member Organisations; and

e) consider strategies of funding for the engagement of the best sporting coaches in Australia  to 
visit Port Augusta to undertake specialised coaching clinics for selected junior sportspersons, and 
other associated sporting officials of Member Organisations.

The membership of the Foundation is made up of the following representatives:

a) a member or members of the Council, appointed from time to time by the Council;

b) any formal representative nominated by any sporting group which has junior sportspersons in its 
membership structure, and has agreed to financially contribute to the Foundation Fund in 
accordance with the Rules of the Foundation, and approved by the Council in accordance with 
Section 41 of the Local Government Act 1999.

Membership: Cr Phillip Brown, Ms Debra Klingberg - Chairperson (Athletics), Mr Brenton Daw (Golf), Ms 
Sherrie Fuller (Basketball), Ms Carmel Daw (Tennis), Ms Rebecca Struck (Pony Club), Ms Sandra Barry 
(Swimming), Mr Kevin Freeman (Judo), Mr Craig Dearlove (Council), Ms Rachel McKenna (Softball), Mrs 
Jan Black (Netball), Ms Shirley Pearce (Volleyball).
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2.4.7 Australian Arid Lands Botanic Garden Strategic Management Committee

This Committee was established on 26 July 2010 by resolution of Council pursuant to Section 41 of the 
Local Government Act 1999.   This Committee shall be reviewed by the Council 3 years from its first formal 
meeting unless terminated earlier by resolution of Council.

The purpose of the Committee is to provide direction to the development and management of The 
Australian Arid Lands Botanic Garden to ensure that it becomes an internationally recognised centre of 
excellence for AridSmart plants and outback visitor experiences.

The role of the Committee includes:

a) bringing business principles and tourism, environmental and community views to the 
development of the AALBG;

b) overseeing the development of a Strategic Plan that implements the Master Plan dated 13 May 
2009, Interpretation Plan dated May 2009 and Vision Plan dated June 2010;

c) receiving and considering reports of performance against the outcomes required to be achieved 
by the Strategic Plan;

d) keeping the Strategic Plan under review;

e) Ensuring the overall operational budget for the AALBG is not increased above the level of the 
2010/2011 budget allocation unless the additional funds are generated from the AALBG’s 
activities;

f) establishing sub-committees as considered appropriate;

g) seeking reports on the above topics and issues.

Membership: Her Worship the Mayor – Mrs Joy Baluch AM – (Presiding Member), Cr Lisa Lumsden, Mr 
John Zwar – (Friends of the AALBG), Mr Chris Schutz – (Adelaide Botanic Garden), Ms Deborah Fuschtei 
– (Local Tourism Rep), Mr Martin Sampson –( Local Business Community Re)p.  

Council representatives include Mr Greg Perkin – (City Manager), Mr Michael Dunemann – (Director 
Corporate Services), Ms Bernadette Reichstein – (Admin Support).

The Australian Arid Land Botanic Garden Strategic Management Committee meets at least quarterly.
During the reporting period the Committee met on 29 July 2011 and 30 April 2012.  

2.5 REFERENCE GROUPS/WORKING PARTIES

2.5.1 Central Oval Project Control Group

The Central Oval Project Control Group is responsible for overseeing the proposed redevelopment of the 
Central Oval Precinct and has supported three funding submissions being lodged with the Federal 
Government for various funding opportunities.

In July 2012 Council was successful in gaining Federal Funding to the value of $5m through the RDAF 
Round Two funding Program.  The Labor Party agreed to commit $5m towards this project during the 2010
State Government Elections.  

During the reporting period, Council appointed a Project Manager (Aurecon Pty Ltd), Architects (Studio 
Nine) and Quantity Surveyors (Donald, Cant, Watts & Corke). 

Stage One of the project involves developing the oval ground works, upgrade car-parking and the 
construction of 3 indoor basketball/netball courts and associated amenities.  Stage 2 will comprise of a 
function centre, 12 outdoor netball courts and further car-parking and landscaping.

The group is working closely with all stakeholders and is confident construction will commence in early 
2013.
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Membership: Mr Greg Perkin (City Manager), Mr Michael Dunemann (Director – Corporate 
Services), Mr Craig Dearlove (Community & Recreational Development), Mr Nick Heron (Senior Building 
Officer), Ms Sarah Joyce and Alex Sawers (Aurecon Pty Ltd – Project Managers), Cr Ken McLean & Cr Phil 
Brown.

This Group meets on an ‘as needs’ basis.

2.5.2 Port Augusta Alcohol Management Group

The Port Augusta Management Group is a multi-agency forum supported by the Port Augusta City 
Council, responsible for providing leadership in the planning, facilitation and monitoring of holistic and 
coordinated initiatives in response to alcohol misuse within the community of Port Augusta.

A five year plan has been developed to help agencies work together to provide better education and early 
intervention, including more services for all individuals and families affected by alcohol misuse.  

Four Key Priority Areas indentified within the plan:
Priority One: Leadership & Policy
Priority Two: Reduction in Supply of Alcohol
Priority Three: Reduction in harm to individuals and the community
Priority Four: Reduction in demand for harmful quantities of alcohol by individuals

Some things have already been achieved:
a) Appointment of a Project Officer to co-ordinate and implement the plan;
b) Total City Dry Area regulation;
c) Safe Taxi Rank;
d) Increased lighting in CBD;
e) City Safe Patrols;
f) Safer Community Events;
g) Young Street Day Centre;
h) 5 year Community Alcohol Management Plan;
i) MOAs developed and endorsed by ten key agencies to ensure the PAAMG is recognised as the 

key forum for planning and coordination of all initiatives re alcohol use and misuse in the 
community; and

j) Federal funding has been allocated and a preferred service provider has been selected (yet to 
be announced), for the Port Augusta Drug and Alcohol Residential Rehabilitation Facility.

Membership; Ms Jo Newell (PACC – Chair), Mrs Lee Heron (PACC), Ms Tiffany Davies (PACC), Mrs 
Lisa Leonard (PACC), Ms Courtney Dowling (PACC), Mr Rick Dadleh (Day Centre – DASSA), Sgt Ian 
Feltus (SAPOL), Ms Anna Caponi (Pika Wiya), Mr Barry Rossiter (Red Cross), Mr Brenton Williams (PA 
Prison), Cr Brett Benbow (PACC Councillor), Mr Bruno Carcuro (Housing SA), Ms Clare Vandenbergh 
(DFC), Ms Sharon Platt (AARD), Mr Alwyn McKenzie (AARD),Mr David Watts (DASSA), Mr Duncan 
Johnstone (SA Ambulance), Ms Helen Kitchen (CAA), Ms Iris Furtado (ALRM), Mrs Karyn Reid (KR 
Consultancy), Ms Leanne McKenzie (Davenport), Ms Judy Brown (Davenport), Ms Lavinia Jackson (PA 
Hospital), Ms Marika Jackson (CAA), Mrs Nancy Brougham (Des’s Cabs), Mr Paul Henrys (DASSA), Mr 
Phil Harrison (Clubs SA), Mr Stephen Brecht (ICC), Mrs Yvonne Barker (ICC), Ms Suzanne Hill (OLGC), 
Mr Tony Edmonds (City Safe), Ms Elaine Moosha (AFSS), Mrs Marie Williams (Community Member), Mr 
Mark Davies (AHA), Mr Peter Smith (APOSS).

The group meet on a bi-monthly basis and minutes are presented to Council for adoption.  During the 
reporting period the Group met on 16 August, 11 October, 6 December 2011 and 21 February, 10 April,
12 June 2012.

The following people ceased their involvement on the Alcohol Management Group for various reasons 
during 2011/2012: Cr Phil Greagen.

2.5.3 Community Engagement Reference Group

Council at its meeting held on 24 January 2011 resolved to support forming a sub-committee to explore 
ideas and options for improving the Public Consultation Policy (1.1.08) and the way in which Council 
communicates and engages with the community. Throughout 2011, the committee investigated the 
current ways in which Council engages with its community and undertook a survey to provide the 
community with an opportunity to provide feedback on their perceptions of current consultation and 
engagement processes and ideas for improved options in the future, such as utilising social media etc.
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Council was provided feedback from the Group by the Director – City & Cultural Services and Cr Lisa 
Lumsden in March 2012 and Council resolved that the City Manager will be responsible for investigating 
the use of Social Media sites and providing a report to Council on how this can be achieved taking into 
account the impact on resources and risks associated with these sites. As part of these investigations the 
comments provided by Cr Lumsden will also be considered.   Further, that other improvements outlined 
within the Council resolution will be implemented as soon as possible.   

The Community Engagement Reference Group disbanded in March 2012 following presentation of its 
findings to Council.

Membership: Cr Lumsden and Cr Mitchell, Mrs Lee Heron, Director – City & Cultural Services, and 
Community Members Mr Aaron Morgan, Mrs Linley Shine, Mrs Cherie Gerlach (commenced July 2011).

2.6 ELECTOR REPRESENTATION REVIEW

Schedule 4 of the Local Government Act 1999 provides that Council must include within its annual report a 
statement in regard to:

a) the council’s representation quota;
b) the average representation quota for councils of a similar size and type (taking into account various 

factors prescribed by the regulations); and
c) when the council next intends to conduct a review under Chapter 3 Part 1 Division 2; and
d) the procedures that are available under Chapter 3 for electors to make submissions on representation 

under the Local Government Act 1999.

The following information fulfils Council’s requirement in regard to the above provisions. 

The last representation (composition and division) review undertaken for the Port Augusta City Council was 
completed in 2009.  Section 12(4) of the Local Government Act 1999 provides that a comprehensive review of all 
aspects of the composition of the Council, and the issue of the division or potential division, of the area of the 
Council into wards is completed at least once in every eight years.  The next representation review as determined 
by the Minister for State/Local Government Relations, as per Gazettal Notice dated 31 May 2012, will be 
undertaken between October 2016 and October 2017.

2.6.1 Council’s Representation Quota 

The Port Augusta City Council’s representation consists of a Mayor and nine area Councillors.  The 
following chart compares the Port Augusta City Council’s representation quota with other comparable 
Councils.  The representation quota has been determined by dividing the total number of electors for each 
Council by the number of Elected Members.

Council Number of Electors Elected Members 
including Mayor and Area 

Councillors

Ratio Elected Members to 
Electors 1:00

PORT AUGUSTA 9097 10 1:909
Port Lincoln 9680 11 1:880

Copper Coast 9808 11 1:891
Yorke Peninsula 9385 12 1:782
Light Regional 9555 11 1:868

The above data was sourced from the Local Government Association’s Circular 32.2 issued on 8 August 
2012.

2.6.2 Process for Elector Representation Review

To commence a review of its elector representation Council must initiate the preparation of a 
‘representation options paper’, by a person who, in the opinion of the Council, is qualified to address the 
representation and governance issues that may arise with respect to the matters under review.

Once an Options Paper has been prepared and endorsed by Council, outlining the representation 
structures available under Local Government, a notice must be published in a newspaper circulating 
within its area, inviting interested person to make written submissions to the Council on the subject of the 
review.  The community must be given at least 6 weeks to make a written submission.  
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At the conclusion of the public consultation process, a report must be prepared that provides information on 
the public consultation process and the Council’s response to the issues arising from the submissions 
made.  The report sets out any proposal that the Council considers should be carried into effect, and 
analyses how the proposal relates to the provisions of Sections 26 and 33 of the Act.  Such issues as 
communities of interest; the population of the area; the topography of the area; communication between 
electors and their elected representative; demographic changes; the total size and composition of the 
Council; and representation quota are included.

A second notice must be published in a newspaper circulating within its area, informing the public of the 
preparation of the report and its availability, and inviting interested persons to make a written submission.  
The community must be given at least 3 weeks notice to make a written submission.  People who make a 
written submission in response to the report must be given an opportunity to be heard by the Council or 
Council Committee, either personally or by representative, on their submission.

A final report is then prepared, including a summary of amendments proposed resulting from any 
considerations from the public consultation process, and submitted to the Electoral Commissioner for 
certification.  If the Electoral Commissioner determines that Council has satisfied the provisions of Section 
12 of the Local Government Act 1999 an appropriate certificate will be issued; however if not, the matter 
will be referred back to Council.  If this occurs, Council must take appropriate action to rectify any 
deficiencies identified by the Elector Commissioner, before referring it back to the Elector Commissioner for 
certification.

2.7 ELECTED MEMBERS’ ALLOWANCES AND BENEFITS

2.7.1 Elected Members Allowances

Pursuant to Section 76 of the Local Government Act 1999 a member of a Council is entitled to be paid an 
allowance, determined by the Remuneration Tribunal, to assist in covering costs associated with 
discharging their official functions and duties.  

The Remuneration Tribunal must, in making a determination under Section 76 of the Act, have regard to 
the following:

a) the role of members of Council as members of the Council’s governing body and as 
representatives of their area;

b) the size, population and revenue of the Council, and any relevant economic, social, 
demographic and regional factors in the Council area;

c) the fact that an allowance under this section is not intended to amount to a salary for a member;

d) the fact that an allowance under this section should reflect the nature of a member’s office;

e) the provisions of this Act providing for the reimbursement of expenses of members.

An allowance determined under this section, will take effect from the first ordinary meeting of the Council 
held after the conclusion of the election and will be adjusted annually on the first, second and third 
anniversaries of the periodic election, to reflect changes in the Consumer Price Index.

The Port Augusta City Council were determined as a ‘Group Three’ Council (out of 5 groups) resulting in 
the following allowance schedule as from November 2010:

Group 3 Council Allowance Base
$11,300

Mayoral Allowance 4 times $11,300
= $45,200

Deputy Mayoral & Presiding Member 
Allowance

1.25 times $11,300
= $14,125

Members $11,300

On the first anniversary of the periodic election, the members allowance was adjusted in line with the 
formula provided within Local Government Association Circular 43.10 (i.e. multiplying the current 
allowance of $11,300 by 183.6, dividing the result by 172.1 and rounding to total up).    As from 12 
November 2011 the allowance schedule for members increased as follows: 

20



 
 

20

Group 3 Council Allowance Base
$11,300

Mayoral Allowance 4 times $12,056
= $48,224

Deputy Mayoral & Presiding Member 
Allowance

1.25 times $12,056
= $15,070

Members $12,056

Elected Members allowances are paid monthly in arrears.

2.7.2 Member’s Reimbursement of Expenses

Elected Members are also entitled to receive reimbursement of expenses incurred while undertaking 
official functions and duties of the Council.   Council Policy 1.1.04 (Elected Members’ Expenses, Facilities 
and Support) provides specific guidelines for those expenses that will be reimbursed to assist Members in 
fulfilling their role in relation to the performance of their official functions and duties on the business of the 
Council.

2.7.3 Allowances and Benefits Register

Council maintains a register which details all allowances and benefits paid to Elected Members throughout
each financial year.  A person is entitled to inspect (without charge) the register at the principal office of the 
Council during ordinary office hours or, alternatively, on payment of a fee fixed by Council, obtain an extract 
from the register.

2.8 ELECTED MEMBERS’ TRAINING AND DEVELOPMENT

Council has adopted an Elected Members’ Training and Development Policy 1.1.02 including a Training Program to 
ensure that members are able to maintain and improve their knowledge base to assist them in carrying out their 
official functions and duties.

During the 2011/2012 financial year, Council allocated a budget of $14,000 (including $5,000 for training fees and 
$9,000 for travel and accommodation) for training purposes.  During the reporting period Elected Members 
attending the following training and information sessions:

Date Training/Development Session Names of Elected Members
attending

19 July 2011 Conflicts of Interest – Clear as Mud? Cr Tony Mitchell
Cr Phil Greagen
Cr Lisa Lumsden
Cr Phil Brown
Cr Fran Paynter

5 November 2011 Council Members’ Governance Residential Program Cr Phil Brown
Cr Brett Benbow

21 February 2012 Council & Committee Meeting Procedures & 
Chairing Skills

Cr Ken McLean
Cr Tony Mitchell
Cr Lisa Lumsden
Cr Phil Brown
Cr Brett Benbow
Cr Fran Paynter
Cr Sam Johnson
Mayor Joy Baluch

14 March 2012 Council Development Assessment Panel Training Cr Fran Paynter
Cr Brett Benbow
Cr Phil Brown
Cr Lisa Lumsden
Cr Sam Johnson
Cr Tony Mitchell
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28 May 2012 Independent Commission Against Corruption 

Overview (Webenair – Wallmans Lawyers)
Mayor Baluch
Cr Lisa Lumsden
Cr Phil Greagen
Cr Phil Brown
Cr Brett Benbow
Cr Sam Johnson
Cr Tony Mitchell
Cr Fran Paynter
Cr Peter Solomon
Cr Ken McLean

18 & 19 June 2012 Competitive Cities Conference Cr Brett Benbow

The total expenditure for Elected Members’ training and development during 2011/2012 was $3,100.

2.9 MANAGEMENT AND STAFFING

The Port Augusta City Council operates 36 different programs/services for the benefit of the community.  These 
programs are highlighted within the Organisational Structure displayed within Clause 2.9.3 of the Annual Report.

The Management Group comprising of Mr Greg Perkin – City Manager, Mr Michael Dunemann – Director Corporate 
Services, Mr Hayden Hart – Director Infrastructure and Environment, Mrs Anne O’Reilly – Director Community 
Services and Mrs Lee Heron Director City and Cultural Services have responsibility for overseeing the management 
and operation of various departments/activities under their respective areas. 

Quarterly reports are forwarded by each Director to Council to keep Elected Members abreast of the progress of 
implementing the financial year’s Annual Budget and Business Plans.

2.9.1 Senior Executive Officers – Allowances and Benefits

As at 30 June 2012, the Senior Executive Officers received the following summary of allowances and 
benefits:

Position

5 year Employment 
Contract

Conclusion Nov.2013

Senior Officer Level 8 
Salary

Permanent Employees

Senior Officer Level 5 
Salary

Permanent Employees

Exclusive use of Council 
vehicle

Use of Council Pool Vehicle 
including private mileage

iPohne and iPad

Mobile Phone

Superannuation contribution
for overtime worked

City Manager x x x
Director Corporate Services x x x

Director Infrastructure & Environment x x x
Director Community Services x x x

Director City & Cultural Services x x x x

Pursuant to Section 105 of the Local Government Act 1999, Council maintains a ‘Register of 
Remuneration, Salaries and Benefits’ and the register can be inspected at the Principal Office of the 
Council during ordinary office hours.  Alternatively, a person is entitled to an extract from the register upon 
payment of a fee fixed by Council.

2.9.2 Staffing levels as at 30 June 2012

The Port Augusta City Council employed 399 staff as at 30 June 2012.  The following table provides an 
overview of the number of full time, part-time and casual employees within each of Council’s Directorates.

Directorate Full Time Part Time Casual Males Females
City Management 10 2 3 8 7

City & Cultural Services 16 11 23 17 33
Community Services 12 52 149 11 202
Corporate Services 16 10 52 25 53

Infrastructure and Environment 40 1 2 41 2
TOTAL 94 76 229 102 297

Combined Total & M/F Percentages 399 25.6% 74.4%
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2.9.3 Organisational Structure

The City Manager undertook a review of the organisational structure in early 2011 and implemented some 
minor changes to the Directors’ areas of responsibility.  On 1 July 2011 the City Manager took over 
responsibility for Building and Health Services from the Director Infrastructure and Environment, and 
Planning Services from the Director City & Cultural Services.  The Director City & Cultural Services took 
over responsibility of OHS&W and Risk Management from the City Manager.  These changes are 
highlighted within the following organisational structure. The Director Corporate Services took over 
responsibility of the Australian Arid Lands Botanic Garden Café from the Director City & Cultural Services.

‘The Council’
Her Worship the Mayor, Mrs Nancy Joy Baluch AM

Elected Members; Cr Phil Greagen (Deputy Mayor), Cr Brett Benbow, Cr Phillip Brown, Cr Sam Johnson, Cr Lisa Lumsden, Cr 
Ken McLean, Cr Tony Mitchell, Cr Fran Paynter, Cr Peter Solomon

City Manager  Greg 
Perkin

City Management
∫

Planning
Building 
Health

Human Resource
Animal & Parking Control

∫
Director Corporate Services

Michael Dunemann
Director Community 

Services
Anne O’Reilly

Director  City & Cultural
Services

Lee Heron

Director Infrastructure and 
Environment
Hayden Hart

∫ ∫ ∫ ∫

Departments

Finance
Payroll
Rates

Information Technology
Customer Services

Records Management
Recreation & Sport

Outdoor Adventure Centre
Ryan Mitchell Swim Centre

Australian Arid Lands Botanic 
Garden & Café 
OPAL Program
City Safe Patrol

Departments

Aged Care Services
Childcare Services

Special Needs
Youth Activities

Men’s Shed

Departments

Governance
Economic Development
OHS&W/Risk Management

Contracts & Events
Wadlata Outdoor Centre  

Library & Information Services
Port Augusta Cultural Centre –

Yarta Purtli
Substance Misuse Services –

Sobering Up Unit, Mobile 
Assistance Patrol, Clean 

Needle Program
Community Harmony

Departments

Works/Road Construction
Parks/Gardens

Works – Technical Support
Asset Management

Environment Management

2.10 HUMAN RESOURCE MANAGEMENT

2.10.1 Equal Employment Opportunity

a) All recruitment and selection of staff within the various sections of Council is processed in 
accordance with the provisions of the Equal Opportunity Act 1984.  Council also has an Equal 
Employment Opportunity Policy 3.1.01 and EEO Program which are adhered to at all times.

b) All selections are based on the merit system.  The interview process is conducted by a Panel 
with a minimum of 3 persons.  The Panel will include both male and female members when 
necessary.

c) Council’s Human Resource Manager has delegated authority as Panel Leader on all 
appointments within Council.  The Human Resource Manager (Mr Anthony McCoy) and 
Director – City & Cultural Services (Mrs Lee Heron) are Council’s Equal Employment 
Opportunity Officers.

d) Council’s commitment to employ/host indigenous trainees continues through the placement of 
indigenous persons in school based apprenticeships and traineeships.
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2.10.2 Risk Management

Port Augusta City Council recognises the importance and value of risk management and the ongoing 
benefits of such a philosophy to its employees and its community.  Council’s approach to risk 
management is not only about identifying potential risks and being prepared should these events occur 
but also about identifying and evaluating threats and opportunities that present themselves from time to 
time.  Risk management is an integral part of the continuous improvement process embraced by the 
Council.

Council adopts the approach of best practice in the identification, evaluation and cost-effective control of 
risks, to ensure that they are either eliminated or reduced to an acceptable level.

Risk is a factor of everyday life and can never be eliminated completely. All employees must understand 
the nature of risk and accept responsibility for the risks associated with their areas of responsibility.  The 
necessary support, assistance and commitment of Management Group will be provided to ensure the 
best results are achieved in regards to Council’s Risk Management compliance with AS/NZ 31000 (Risk 
Management) and guidance materials issued through Standards Australia.

Managing risk is a logical and systematic process that can be used when making decisions to improve the 
effectiveness and efficiency of performance of Council.

While ‘risk management’ is a process to be used by all areas of Council in everything that happens, the 
overall risk potential of any council can be loosely divided into three major areas. These areas are not 
mutually exclusive and do overlap to some extent. These three areas are: the public, the organisation, 
and the employees.  

Public risk covers all areas where the public interface with council, and includes but is not limited to roads, 
footpaths, playgrounds, sporting and recreation facilities. It also covers the areas of information provided 
to the public, in accuracy, privacy and appropriateness. In this area of information provision, there is also 
the potential for Council Members to inadvertently create a ‘risk to Council’.

Organisational risks includes but is not limited to Financial, Asset Management, Committee Structure, 
Governance (including legislative compliance etc), and information integrity.

Employee risk, or at least the major part of it, is better known as Occupational Health & Safety (OHS) and 
it is this area that is seen to be the major area of focus for the organisation over the last twelve months,
although the other two areas of risk potential have certainly not been overlooked.

2.10.3 Enterprise Bargaining Agreements

Negotiations commence with ASU and AWU representatives on the review of the Enterprise 
Bargaining Agreement 2012-2014.

2.10.4 School Based Apprenticeship Program

Council’s School Based Apprentice Scheme continues with the placement of 2 indigenous youth within 
Council’s works depot.

Hosting of trainees at Australian Arid Lands Botanic Garden, Wadlata Outback Centre and Nerrilda 
Nursing Home is ongoing.
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3.1 Goal Area 1 – Community Development
3.2 Goal Area 2 – Image of City
3.3 Goal Area 3 – Economic Development
3.4 Goal Area 4 – Infrastructure and Asset Management
3.5 Goal Area 5 – Environmental Management
3.6 Goal Area 6 – Organisational Effectiveness
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Port Augusta City Council 
Strategic Plan 2008-2011
This section of the annual report provides information in relation to 
the activities that have been implemented during the 2011/2012 
financial year to achieve the direction and goals determined by
Council within the 2008-2011 Strategic Plan.

As the 2008-2011 Strategic Plan expired at the end of 2011, Council 
approved undertaking a major planning review for the City.  This 
incorporated engaging with the community to develop a 20 year City 
Vision, a Strategic Directions Report, as well as an updated 4 year 
Strategic Plan 2012/2015.  

Following a tender process in September 2011, Council engaged 
Urban and Regional Planning Solutions to assist in undertaking the 
Port Augusta Future Planning Strategy.  The purpose of undertaking 
this type of collaborative planning approach was to develop a clear 
and agreed vision for Port Augusta in 2031, and the community’s
feedback as part of this review process was an essential part of the 
review.

During the reporting period, workshop sessions were held with 
Elected Members and Council Staff as well as Community Visions 
Leader, who were then able to promote the community visioning 
process within their respective work and social circles.

Three community ‘Speak Out’ sessions were held over 10 and 11 
April 2012, one at Stirling North Progress Association Hall, and two 
in Port Augusta at the Barracks Courtyard and Institute Theatre.
The daytime session at the Barracks Courtyards included a 
children’s ‘Speak Out’ which was quite successful.  A special invite 
was also forwarded to all schools in Port Augusta inviting children 
and young people to be involved in this process.    A workshop was 
held on 15 March 2012 and was attended by 6 schools and 
approximately 40 students.                        

A community survey was also made available to the community, 
both in hard copy format and electronically, which provided an 
opportunity for comments to be submitted to Council on the 
community’s future vision for Port Augusta.   As an incentive to 
participate in the community survey process, Council offered an
iPad as a prize, with the winner being selected from the names of 
those community members who had participated in the community 
survey.   The City Manager drew the winner from over 100 names 
from those community members who had participated in the 
engagement process and Director, City & Cultural Services, Mrs 
Lee Heron presented iPad to the winner was Ms Claire Moran.

As at 30 June 2012, consultants Urban Regional and Planning 
Solutions were in the process of compiling a final version, following 
consideration of all of the feedback provided by the community, of the Port Augusta City Council Community Vision and 
Strategic Plan.  It is anticipated that the final version will be forwarded to Council in August 2012 for endorsement, prior to 
releasing it to the community for final comment.

It is expected that the Port Augusta City Council Strategic Plan 2012-2015 will be finalised prior to the end of 2012.
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Goal Area 1:  Community Development

Sub Goal 1.1: Our community feels safe.
The following information provides an overview of the actions that were undertaken during the reporting period to accomplish the 
outcomes identified within the Port Augusta City Council’s Strategic Plan 2008-2011 for this Goal Area.

Activities and highlights for 2011/2012

1. Total City Dry Area

The Total City Dry Area regulations expire 1 December 2013.  A condition required by the Office of the Liquor and 
Gambling Commissioner, as part of the Total City Dry Area approval, was to co-ordinate and implement a Port 
Augusta Community Alcohol Management Plan (PACAMP), which would provide a holistic and coordinated response 
to alcohol use and misuse within the community. A Project Officer is currently employed one day per week to co-
ordinate and implement the PACAMP.  

The PAAMG meets bi-monthly and reports annually key indices that will effectively monitor the Total Dry Area and 
specific consequences of the regulation.  The annual data was presented and evaluated at the PAAMG meeting on 6 
December 2011 and continued on to the next meeting on 21 February 2012.

2. Secure Taxi Rank

The secure taxi rank operated again between December 2011 and July 2012.  This service offers a safe and secure 
location for people wishing to access a taxi after leaving venues in the vicinity of the Taxi Rank.

The rank operated from 11pm until 3am on Friday and Saturday nights on Chapel Street, adjacent the Flinders Hotel.  
The secure taxi rank was relocated on demand to city ‘hot spots’ either by formal request for specific events or one-
off requests by either SAPOL or the City Safe Patrol.

Funding will again be sought for the December 2012 to June 2013 period to enable the secure taxi rank to operate 
again in Port Augusta.

3. City Safe Program

This program involves two officers authorised under the Local Government Act administering the Dry Zone legislation, 
Dog & Cat Management legislation, and Council by-laws, while also providing support for persons at risk from 
substance misuse. 

Originally set up as a program to reduce vandalism of Council’s infrastructure, the program has evolved and now also 
provides general support to the community on a range of matters involving the well being of ‘person’.

Over the last year, a program to support school based traineeships for aboriginal youth has been initiated through the 
CitySafe Program. This involves young persons of age 14-16 being integrated into Council’s Parks & Gardens and 
Works Sections.  An outcome for this part of the CitySafe Program will be apprenticeships in Horticulture and Civil 
works, leading to opportunities for full time employment.
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Goal Area 1: Community Development

Sub Goal 1.2: Recognise and value the diverse needs and cultures of 
our Community.

The following information provides an overview of the actions that were undertaken during the reporting period to accomplish the 
outcomes identified within the Port Augusta City Council’s Strategic Plan 2008-2011 for this Goal Area.  

Activities and highlights for 2011/2012

1. Aboriginal Community Engagement

1.1 The Aboriginal Communities Engagement Officer role was established to coordinate the input of Aboriginal 
People within Port Augusta to the establishment and support of the Urban and Regional Strategy (URS). Its 
development has also broadened opportunities for engagement, consultation, relationship building and 
involvement with the Port Augusta Aboriginal Community on behalf of the City Council – an important step 
towards Closing the Gap.  

1.2 Since commencement in mid September 2011 the Aboriginal Communities Engagement Officer has been 
involved in the following;

1.2.1 Aboriginal Community Engagement Group: the principal role of the Aboriginal Communities 
Engagement Officer is to support the members of the Aboriginal Community Engagement Group 
(ACEG) in their role of driving the Urban and Regional Strategy. This includes regular 
communication with all members – phone calls, visits, emails, written communication, individual 
catch ups, group conversations and attendance at ACEG Meetings. Secretariat support is also 
required, and although the Project Team aim to share some of these duties, the Aboriginal 
Communities Engagement Officer takes on a large portion of this work, ensuring meeting times 
are arranged and updated when necessary, informing all members of upcoming meetings, 
booking venues, preparing agendas, taking minutes, following through with actions from meetings 
e.g.; ACEG’s Terms of Reference, meeting with the chairs for preparation on an as needs basis. 
It is also part of the position to make sure that ACEG members are happy with the process, are 
feeling included, listened to, confident and in control. If they have any concerns about how 
meetings are being conducted or concerns about any of the three tiers of Government it is 
important that ACEG Members feel comfortable to speak with the Engagement Officer about their 
concerns so they can be addressed. This required significant relationship building with the group 
as a whole but also forming relationships with members individually. 

1.2.2 Urban and Regional Strategy Project Team: The Aboriginal Communities Engagement Officer 
sits as a member of the URS Project Team which is made up of representatives of the three tiers 
of Government. The Project Team acts as a support to the Aboriginal Community Engagement 
Group (ACEG) and as on the ground staff who can assist ACEG with implementing action. 
Involvement with the Project Team has included; attending regular meetings, preparing agendas, 
taking minutes, developing a service mapping document, construction of action/work plans, 
coordinating steering committee meetings, agendas and papers, actively sharing the work load 
with other project team members to support and assist ACEG to reach their goals.

1.2.3 Attendance at Urban and Regional Strategy Steering Committee Meetings: all members of the 
Project Team attend the Steering Committee Meetings as observers as to stay connected 
through the process and as part of the URS Governance Structure. This involves attending 
quarterly meetings and supporting the co-chairs of ACEG in their roles on the Steering 
Committee. 

1.2.4 Acting as a conduit between the three tiers of Government, the Aboriginal Community 
Engagement Group and the wider community: a significant part of this position is to ensure that 
all lines of communication remain open and that the wider community are aware of the progress 
of the Urban and Regional Strategy. This has included attendance, involvement and input at 
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numerous network meetings and committees, including; Indigenous Stakeholders Meeting, 
Indigenous Mining Employee Mentor Steering Committee, Alcohol Management Group Meetings, 
Family Violence Action Group, Soapbox, Social Justice Interagency Meeting, SA Works Regional 
Network Forum, participating with an information stall at National Closing the Gap Day. 

1.2.5 Planning, Organising and Facilitating of URS Community Consultation Forums: much of the wider 
community consultation in regards to the Urban and Regional Strategy had already taken place 
before the commencement of this position. Community consultation with the ACEG and the wider 
Aboriginal Community has been ongoing at all network meetings attended and at the Aboriginal 
Community Forum that was held at the Flinders Hotel late last year. All of the previous 
consultation, one-on-one consultation and the Aboriginal Community Forum Consultation formed 
the basis of the Local Action Agreement.

1.2.6 Other Consultation: The Aboriginal Communities Engagement Officer has also been involved in
coordinating consultation opportunities where appropriate between the ACEG and other 
projects/organisations. Some of these have included: consultation with Port Augusta City 
Council’s Cultural Appreciation Project – Gladstone Square Project, Port Augusta City Council’s
Future Planning Strategy, Consultation with SA Works Regional Network, Consultation with 
DECD ICAN (Department of Childhood Development – Innovative Community Action Networks), 
engagement with the Adelaide University and Occupational Therapy students and their study into 
Health Services for Aboriginal People in Port Augusta.

1.3 Local Action Agreement – it has been the role of the Project Team to take the ACEG consultation and the 
wider Aboriginal Community consultation and collate the information found. From this the Local Action 
Agreement was formed. The Local Action Agreement focuses on the four key priority action areas identified 
by ACEG: Governance and Leadership, Healthy Homes, Learning (which encompasses Early Childhood 
and Schooling) and Safe Communities. Under each of these four priority action areas sit key priority 
strategies identified from ACEG through all of the consultation undertaken. Once this work was done it was 
compiled and the decision to conduct forums to draw out commitment and action from service providers 
was made.

1.4 Planning, Organising and Facilitating of URS Service Provider Forums – to progress with the Local Action 
Agreement, Service Provider Forums were conducted. These were split into four areas and held in 
fortnightly intervals at the Cooinda Club. Each project team member took responsibility for one of areas –
Healthy Homes, Learning, Safe Communities and Governance and Leadership. It was the role of the 
Aboriginal Communities Engagement Officer to coordinate the Learning Workshop. This was a great 
success and was very well attended by service providers and education professionals. From these four 
workshops the next stage of the Local Action Agreement was compiled, consisting of actions committed to 
by service providers. 

1.5 Development of an Aboriginal Community Engagement Group/Urban and Regional Strategy Port Augusta 
Initiative Website and Facebook Page have commenced.  Arrangements have also been made for a series 
of Cultural Awareness training sessions for Port Augusta City Council Staff.

2. Substance Misuse Program

2.1 Port Augusta Alcohol Management Group

The Community Harmony Manager is Chair of the Port Augusta Alcohol Management Group (PAAMG) 
which is a multi-agency forum, whose aim is to provide leadership in the planning, facilitation and 
monitoring of holistic and coordinated initiatives, in response to alcohol use and misuse within the 
community of Port Augusta. 

2.2 Urban and Regional Strategy – Port Augusta Initiative

The Community Harmony Manager has been participating with the Urban and Regional Strategy Port 
Augusta Initiative Project Team. The Australian, State and Local Governments are working with community 
to ensure that the Strategy makes a difference for Aboriginal and Torres Strait Islander people in Port 
Augusta. The Port Augusta Urban and Regional Initiative ensures that issues and opportunities for Port 
Augusta Aboriginal people are addressed. The intent of the initiative is to better align local resources and 
networks to deliver more effective services to Aboriginal people in a way that will achieve ‘Closing the Gap’ 
initiatives. 
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2.3 General Activities

2.3.1 Financially supported NAIDOC Week through the Port Augusta Activities Program and the School 
Initiatives Program.  The Substance Misuse Service staff attended the Opening and Closing 
Ceremonies with the Manager also participating with the planning, set up and running of the 
NAIDOC Ball in conjunction with the Urban & Regional Strategy Port Augusta Initiative Aboriginal 
Communities Engagement Group. The Substance Misuse Services held an information stall and 
a ‘Paint to Heal workshop’ with ‘The Spirit of the Tent Embassy’ as the theme at the Family Fun 
Day. 

2.3.2 Supported the Closing the Gap Day/Harmony Day community celebrations in Gladstone Square 
by holding an information stall and painting hands activity.

2.3.3 The Manager has participated with local community interagency meetings (i.e. Family Violence 
Action Group, Soapbox Meetings, Suicide Intervention and Healthy Life Promotion, Social Justice 
Interagency, Port Augusta Alcohol Management Group, Liquor Accord and Common Ground 
Planning/Steering committee), along with some broader focus meetings/workshops (i.e. Anti 
Racism Strategy).

2.3.4 ‘R U Well’ barbeques have been a successful approach to supporting and servicing Davenport 
Community, which the Substance Misuse Service has participated in this year. It is a positive, 
relaxed and non threatening way for people to have contact with services that they may have felt 
intimidated or uncomfortable approaching previously.

2.4 Substance Misuse Services (SMS)

The Substance Misuse Service Program provides services to the local Port Augusta community including a 
Mobile Assistance Patrol, Sobering Up Unit, a Clean Needle Program and the Exceptional Needs 
Outreach.

These Services are funded by Federal Government (Dept of Health and Ageing for the Mobile Assistance 
Patrol) and the State Government (Dept Health SA for the Sobering Up Unit and the Clean Needle Program 
and the Department for Communities and Social Inclusion for the Exceptional Needs Outreach).  The Port 
Augusta City Council is responsible for the operation and management of this Service.

During the 2011/2012 financial year the Mobile Assistance Patrol has completed 2,628 assessments. The 
Sobering Up Unit provided 1,323 admissions and the Clean Needle Program provided 43,420 new syringes 
with 19,130 used syringes being deposited back to the program, with 1,566 presentations at the window. 
Total number of individual clients accessing the Sobering Up Unit was 260.             

During this year the Substance Misuse Services has branched out into a new field of Outreach and Case 
Management. This has allowed the Service to follow up with and support a few of the clients with 
management and decisions in regard to their lifestyles. We have received positive feedback from other 
services that have regular daily contact with the clients as well, with some of the decisions they are now 
making. The new Exceptional Needs Outreach is Case Managing and supporting 4 individual clients.

This year the Substance Misuse Service have been able to respond to a need within our community in 
collaboration with the Young St Day Centre. A Return to Country Program was initiated, whereby people
released from the Prison and Court systems are provided with a bus ticket to return to their home.  As the 
bus does not leave Port Augusta until 10.50pm, this program supports these people by being able to access 
the Young St Day Centre during the day, with the Mobile Assistance Program collecting them and taking to 
the Sobering Up Unit where they can wait and then be delivered to the bus stop at the appropriate 
departure time.

2.4.1 Significant activities that were undertaken by the SMS during 2011/2012 included:                     

a) Training/Conference/Workshops:

Staff completed the ‘Frontline Worker Training for the Safe Care of Intoxicated People’
and all required training (i.e. Senior First Aid and CPR, Fire Safety).
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During Drug Action Week this year, the Manager and Team  Leader were invited to 
attend a consultation on drug and alcohol issues with the Australian National Council on 
Drugs. Staff took the opportunity to visit the Adelaide Sobering Up Unit while in Adelaide 
to network with other similar service providers.

b) Accreditation

The accreditation journey has continued during the reporting period.  A staff training day 
to assist with the process of accreditation occurred in August 2011, and staff also 
participated with a developmental review in September 2011.  The review evaluated our 
readiness and assisted us to prepare an Action Plan for the full review and assessment 
that is scheduled for July 2012.

c) Funding   

The State Government determined in 2011 that it would undertake tendering processes 
for all of its funding programs relating to its sobering up services.  The Port Augusta City 
Council was successful with its tender to continue to provide the sobering up unit 
service for a further 3 years.  The successful tender provides for a 24 hours per day, 7 
day a week services, instead of the previous 6 days a week service, and is a continuous 
improvement activity in relation to the service provided to the community.

3. Youth Activities 

3.1 Financial Support of Youth programs

Council once again provided financial support to the Youth Opportunities Program in Port Augusta for 
students in Year 10.  This ten week program aims at building confidence, self-esteem and resilience in 
young people, with participants attending one day per week in an adult learning environment with follow up 
continuing for two years following completion.  At graduation ceremonies young people have spoken about
improved relationships with their siblings, families and fellow students, and also about feeling more positive 
regarding their futures.  Caritas College ran programs in Term 2 and Term 4 of 2011, and Port Augusta 
Secondary School ran a program in Term 3 of 2011.  Port Augusta Secondary School also ran a program in 
Term 2 of 2012 and is committed to continuing with the Youth Opportunities program.

Council continued to provide funding towards the late night drop off bus from the Port Augusta Youth 
Centre on Friday nights during the financial year. Financial contributions were made towards the Port 
Augusta Youth Support Strategy auspiced by Families SA which provides a bus service on Friday and 
Saturday nights between 10pm and 2am, and also youth mentoring.

3.2 Port Augusta Youth Focus Group

Council has continued to network with youth agencies through the Port Augusta Youth Focus Group which 
meets on a monthly basis.  Arrangements were made for a planning day in April 2012 which was quite 
successful, with those attending being committed to improving the lives of young people in Port Augusta.  
Service mapping was also undertaken on the day with a view to developing a Youth Services Guide for 
Port Augusta.

Council also provided support to activities such as the Anti-bullying Day at ETSA Oval on 3 November 2011 
and SAPOL’s National Youth Week activity at the Eastside Foreshore. Advertising for a ‘Port Augusta’s 
Got Talent’ event proposed to be held during National Youth Week 2012 attracted very little interest and 
had to be cancelled, which was disappointing as there is a wealth of talent in Port Augusta which could 
have been showcased at this event.

3.3 Youth Advisory Committee

Port Augusta’s Youth Advisory Committee disbanded in September 2011 due to the Coordinator leaving 
Port Augusta for employment reasons and a number of the group completing Year 12 and heading off to 
Adelaide for university. A recruiting campaign through the local Secondary Schools did not receive any 
interest.

It is hoped that the Youth Advisory Committee will receive renewed interest, perhaps in an alternative 
format, some time in the future.  It was very difficult to set meeting dates/times due to young peoples’
involvement in school, sport and part time work.  A number of other Youth Advisory Committee’s across 
the State have faced similar challenges.
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Goal Area 1:  Community Development

Sub Goal 1.3: Best Practice in community programs and facilities managed 
by Council.

The following information provides an overview of the actions that were undertaken during the reporting period to accomplish the 
outcomes identified within the Port Augusta City Council’s Strategic Plan 2008-2011 for this Goal Area.  

Activities and highlights for 2011/2012
1. Ryan Mitchell Swim Centre

The Ryan Mitchell Swim Centre opened to the public for the summer season on 17 October, 2011 after undergoing 
repairs and upgrading during the winter months. Work undertaken during the 2011/2012 financial year at the pool 
included:

1.1 Pump-house

The following work was undertaken within the pump-house:

a) Clean out underground backwash tank
b) Alldos pump parts replaced
c) Assett Mechanical Engineering Pty Ltd repaired leaking pipe in pump-house
d) Automatic chlorine dosing pump replaced (old one burnt out)
e) Make up water valve replaced
f) New contact block bought for main pump

1.2 Disabled Facilities

A change table and portable lifter accessed through Special Education Resource Unit (SERU) were serviced
to ensure these facilities are maintained to a high standard.

1.3 Pools

General maintenance was undertaken to repair small leaks detected in the expansion joints of the main pool, 
loose and missing tiles and, re-grouting where required.  The pool cover was repaired and all pools were 
super chlorinated during the Christmas break. To ensure the pool is kept clean to a high standard an 
ultramax pool cleaner was purchased.  

1.4 Grounds, Surrounds, Kiosk and Buildings

a) Annual spraying was done by Augusta Pest and Weed
b) Fences were repaired following vandalism
c) New cash register installed in the kiosk
d) New soap and paper dispensers installed in male and female toilets
e) Admission board updated to reflect entrance fees
f) Annual electrical testing completed

1.5 BBQ Area

The BBQ area was a very popular area during the season with Christmas parties, birthday parties, school 
splash days, sporting club windups, and football team supporters groups, being just a few of the bookings 
made for this area.  A new security light was installed on the existing pergola of the BBQ area.

1.6 Staff

Staff have updated their Bronze Medallion, First Aid and CPR training during the reporting period.
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1.7 During the reporting period the Swim Centre offered the following services:

a) SOS (Sink or Swim) classes
b) Aerobics in Water sessions
c) Education Swimming/Splash Days/After school hours activities (Schools)
d) Vac Swim (summer safety programme run by YMCA)
e) Port Augusta Swimming Club taining/carnival
f) Aussie Masters
g) RICE (Remote and Isolated Children’s Education)
h) SOTA (School of the Air)
i) Courses run by Austswim (Teaching Water Safety, Disabilities)
j) Port Augusta Special School, Port Augusta West Learning Centre, Special Small Class, 

Augusta Park, Miriam High Special Needs Unit
k) Sporting Clubs for pre-season training
l) Bronze Medallion training and updates
m) CPR updates
n) Port Augusta Immigration Residential Housing
o) Port Augusta Scouts
p) Uniting Care Wesley
q) Birthday party bookings in pool grounds

1.8 General Information

As the pool is an outdoors facility, the weather has an impact on the gate attendance.  During the reporting 
period the swim centre attracted 37,249 people through its gates, compared to 29,346 people in 2010/2011 
and 35,463 in 2009/2010.

The Port Augusta Garden Club brought members to view our grounds and surrounds from other clubs 
including Port Pirie, Whyalla, Roxby Downs, Port Lincoln and other areas. Following the visit, a letter of 
appreciation was received which indicated that the group were extremely impressed with the facility.

Pool closed for the season on 1 April 2012. 

2. Council Venues

Once again 2011/2012 has kept us all very busy at the Cultural Centre/Barracks and Lea Memorial Theatre, and has 
given us an opportunity to work with many different groups within the Port Augusta area as well as those from out of 
town. There are very few days in the month that at least one venue is not being used.

2.1 The Institute Theatre complex has continued to be used as a multi-function centre with various events being 
held throughout the year. The facility has been able to accommodate the groups with not only the venue but 
catering as well. 

The Institute has been hired for birthday celebrations, commercial theatre shows, health forums/community 
workshops, family fun nights, dance workshops, weddings, exhibitions, training sessions, Council 
events/conferences and Country Arts forums/workshops and Shows on the Road.

2.2 The ‘Community Use Meeting Rooms’ have been used regularly by different groups, some weekly, some 
monthly and others just as needed. These rooms are provided free of charge to an agreed list of community 
groups. 

2.3 The Barracks is becoming the new outdoor function area in Port Augusta, which can hold up to 500 people. It 
can easily be transformed into anything the hirer desires, with a little effort on their behalf.

The following groups have utilised the Barracks in the past twelve months, Welcome to Port Augusta, Desert 
Fringe Festival, birthday celebrations, art workshops/exhibitions, social club events, health expo’s, food and 
produce markets, workshops, wedding services and receptions.

2.4 The portable staging is a community asset, which has been used extensively by the local community. The 
stage offers a range of set ups which are expertly put together indoors or outdoors (by trained Council staff).
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The stage has been utilised by the Combined Schools Choir, Port Augusta Stage Band, various Council 
functions, weddings, Port Augusta Racing Club, Umeewarra Media, Royal Flying Doctor Service, Anderson 
Dancers, Port Augusta Secondary School, Sharp’s Music Centre, Port Augusta Music Club, Desert Fringe 
Festival.

2.5 The Lea Memorial Theatre continues to accommodate the larger shows touring to Port Augusta, along with 
many of the local community events. 

Its ongoing operation continues to involve the many volunteers that generously give up their time to be a part 
of this venue. Their day to day involvement ensures that this venue continues to allow not only the local 
groups, but others from out of town to showcase their talent and events. The venue volunteers have just 
spent 3 weeks running cables and working to install the new electric curtain track ready to hook up. This is an 
exciting time for them as they see their handiwork come to fruition.

In the past year, Lea Memorial Theatre has been used for conferences, workshops, international performers,
touring theatre performances, local church groups, weddings, training sessions, local
dance/theatre/calisthenics/bands/schools, rehearsals for local performances, graduations and larger 
funerals.

3. Sport & Recreation

3.1 Community & Recreational Development 

This role provides direction to Council, Sporting, Recreational & Service Groups within the City to become 
more self sustainable and effective in meeting the community’s current needs. Port Augusta is moving into 
a new era and this position has focused on creating community hubs with a major shift in thinking towards 
multiuse and functional spaces 

3.2 Central Oval Precinct Development

The redevelopment of the Central Oval precinct is one of the most exciting projects this Council has 
undertaken. With $10m in grant funding secured from the Federal & State Governments and a further 
$150,000 from the South Australian National Football League, plus contribution from Council, this project is 
now set to commence within the next 12 months. 

This development will provide not only new sporting facilities but will create a sense of place for the 
community through events and other functional uses.    Not since the Foreshore redevelopment has a 
project changed the way we think and use an area that provides a sense of pride. This project has the 
potential to create similar outcomes for the community.

This project is currently in the design phase with Architects – Studio Nine being appointed and Aurecon 
Australia Pty Ltd engaged to project manage the development. Council is also working on a 
communication strategy to keep the community informed as each milestone of the project is achieved. At 
this stage construction is set to start in January 2013  

3.3 Be Active Community Centre

Currently this centre provides a low cost alternative for active recreation opportunities for the community. 
The centre offers activities such as: Kindergym, Yogo, Zumba, Be Active Birthday parties, Indoor Netball, 
Indoor Cricket, Indoor Soccer, and is the preferred venue for Health Focus, SAPOL training &  Zen Do Kei. 

3.4 Port Augusta Public Open Space Strategy

The Port Augusta Public Open Space Strategy will provide a guide for the strategic planning, development, 
use and management of the open space network within the City. The Strategy also outlines Council’s open 
space policy position and the open space network vision. Providing high quality open space has many 
community benefits including economic, environmental, urban livability, social/health and cultural benefits. 

3.5 Port Augusta Play Space Strategies & Stirling North Master Plan

These two plans will relate to the Public Open Space Strategy and will further provide Council direction for 
the individual usages of our Open Space network. Port Augusta is positioning itself to become a Child 
Friendly City and to achieve this we will need to focus on elements such as Early Childhood Development.
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3.6 Port Augusta Facilities Master Plan 

Rounding out the strategies, this Plan will provide Council further direction in growing community hubs 
around facilities that meets the community’s needs.

3.7 Port Augusta Community & Recreation Network 

Information and leadership has been provided to this network through regular emails, workshops and 
events based on local and state requirements.

3.8 Port Augusta Junior Sports Assistance Foundation

A review in to the operations has been undertaken to further enhance the Port Augusta Junior Sports 
Foundation’s support to the Sporting community of Port Augusta. Outcomes of the review will allow more 
sporting bodies to access funds to improve the development of junior athletes. The new structure is set to 
be released in the second half of the financial year.

3.9 Port Augusta Bicycle Strategy

In conjunction with the OPAL Program, work will be undertaken towards increasing the use of active 
transport within the city. 

Brands of ‘Cycle Port Augusta’ and ‘Walk Port Augusta’ have been developed and will be promoted within 
the next 6 months along with promotion of routes for easy access.

4. Port Augusta Aquatics & Outdoor Adventure Centre

4.1 The Port Augusta Outdoor Adventure Centre offers programs which are an alternative to the ‘normal’ 
physical activities that are available. This is important as it enables children who do not like participating in 
team sports to be engaged in physical activity in a different way. 

Over the last 12 months the Centre has provided the following activities to the general public:

a) Week night hire and lessons in windsurfing, sailing and kayaking.

b) Programs for community organisations and schools.  These include bushwalking, orienteering, cycling, 
rock-climbing, abseiling, kayaking, windsurfing, sailing and snorkeling.  

c) TafeSA Mining Group Port Augusta Campus was actively involved in team building activities such as 
kayaking, rock-climbing, outrigger canoes, bushwalking and snorkeling.  These programs were 
incorporated into the course as a means to get some physical fitness, learn a new skill, and participate 
in team building exercises as a group. 

d) Willsden and Augusta park Primary School FLO (Flexible Learning Options) group spent one afternoon 
a week for 2 terms participating in activities that the children wouldn’t otherwise undertake.  Kayaking 
and cycling were a favourite with the children and a day was organised at Melrose to cycle on the bike 
tracks. Those that didn’t cycle were taken on a short bushwalk. 

e) Cuttlefish tours which were run from the end of June to early October were well received from locals and 
visitors. Even though it was chilly and the cuttlefish were not out in abundance it was still a great day out 
for everyone.

f) World Oceans Day held on 8 June was partly held at the Centre where 140 students from Port Augusta 
and Port Pirie were treated to various speakers and demonstrations.  The highlight was the cooking 
demonstration by Callum Hann (runner-up Masterchef) who did a lunchtime cooking lesson using 
sustainable and local seafood.  Already prepared dishes were done in the morning so the children were 
eating while he was cooking.  

4.2 The Centre has continued to provide activities during the school holiday periods with the water based 
activities being the most popular. The invitation was open to anybody between the ages of 8–80 and it was 
great to see the number of grandparents joining in with their grandchildren.  Quite a few joined in on more 
than one activity or rebooked for another session.
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4.3 A training week held during the first week of September/October school holidays saw approximately 30 
people use the facilities to obtain and gain further qualifications. 

4.4 Hire of the Centre has been popular with school groups from interstate and various other groups (e.g.
Performing Arts, Vibe Alive, and musical groups) taking advantage of our facilities.  Immanuel College hired 
out the Centre for a large part of Term 2 as part of their PLP Year 9 course and are keen to repeat it next 
year. This also included the hire of our equipment.  

5. Community Events

5.1 Vibe Alive, 25 & 26 August 2011

The Port Augusta Vibe Alive Festival was held over two days on 25 and 26 August 2011. 1200 Students 
attended including 313 Little Vibers and 50 in the Senior division.

Vibe Alive is a youth festival for young Australians of all backgrounds that promotes Aboriginal and Torres 
Strait Islander cultures and encourages tolerance and teamwork. The major sponsor for this years Vibe 
Alive Festival is Office for Aboriginal and Torres Strait Islander Health through the Department of Health and 
Ageing and therefore the festival’s main focus area was health.

Vibe Alive also incorporates music, sport, dance and art in a high-energy, youth-friendly setting. Participants 
also have the opportunity to meet inspiring role models, learn about healthy living and career options, and 
boost literacy and numeracy skills.

5.2 Jurassic Science Week

On 1 August 2011 Port Augusta hosted the Jurassic Science Week event held as part of National Science
Week from August 13 to 21. 

Dinosaurs were brought back to life on Port Augusta’s City streets using augmented reality – a type of 
technology combining the real with the virtual. Scitech and iiNet developed 11 dinosaurs that could be found 
at specific GPS coordinates throughout Port Augusta.

As a part of a photo competition organised by Council, it was the community’s job to discover where the 
dinosaurs were lurking. To take part, participants downloaded a free application (app) called ‘Layer 
Jurassic’ to an iPhone or Smartphone that enabled participants to see dinosaurs that had been placed in 
the virtual world.

To win the competition participants took photos of themself with the extinct dinosaurs, reptiles and birds,
and submitted them to Council via email to be in the running for some great prizes. Photos were 
displayed in the Port Augusta Public Library, which also featured a dinosaur display.  The free competition 
started on August 1 and entries closed on August 21.     Port Augusta was the only location outside of 
Adelaide to be selected to take part in this event.

5.3 Christmas Lighting

Registrations for the Christmas Lighting Festival officially opened on 7 November 2011 and closed on 2 
December 2011. Each registration received a set of 10m coloured LED lights and a plant voucher from the 
Australian Arid Land Botanic Garden AridSmart Nursery.

5.4 Mayoral Christmas Party

The Mayoral Christmas Party was held in Gladstone Square on 2 December and included free 
entertainment for the community.  It commenced at the conclusion of the Rotary Christmas Pageant.

5.5 Event funding / Entrance Signs

This year the Community Events Advertising Program was advertised in the Transcontinental Newspaper 
as well as letters being sent to numerous sporting/community groups. Events that received financial or in-
kind support from Council during 2011/2012 are as follows: Port Augusta Racing Cup, Wharfest, Jacobs 
Creek Port Augusta Golf Classic, Carols in the Park, Australia Day Breakfast, Organ Donor Awareness 
Week, Pichi Richi Marathon and Port Augusta Cup (Port Augusta and Districts Greyhound Club), Port 
Augusta Motor Show, Vibe Alive and the Port Augusta Pistol Club 50th Birthday Open Shoot.
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As a part of their funding application some sporting/community groups requested funding to display their 
events on the City entrance and event signs. These groups included: Calisthenics Club, Organ Donor 
Awareness Week, Port Augusta Racing Club – Port Augusta Cup, Jacobs Creek Port Augusta Golf Classic 
and Port Augusta Pistol Club.

5.6 Clean Up Australia Day/Half Price Dump Day

Clean up Australia Day was held on 4 March 2012. The event was successful with 10 groups and many 
individuals registering for the event. As sponsorship of Clean Up Australia Day, Veolia provided 4 skip bins 
for participants of the event to dispose of their rubbish, and Transpacific Industries allowed Veolia to empty 
the skips at no cost. A BBQ was provided to participants down at the foreshore as a ‘thank you’ for 
involvement in the event.

In conjunction with Clean Up Australia Day, Council ran a Half Price Dump Day for residents of the City.  
Residents were permitted one trip per household to the Transpacific Industries Waste Transfer Station, and
were required to present their rate notice or driver’s licence to the operator on the day. The ‘Dump Day’
was a success with 88 people attending the Waste Transfer Station on the day.

6. General Inspectorate Activities

6.1 Animal Management Plan

Council has completed its second Animal Management Plan for 2011/2016 and it came into operation on 1 
July 2011.  The Animal Management Plan sets the direction for the management of dogs and cats within 
our community for the next 5 years, to meet the requirements of the Dog and Cat Management Act 1995.

The objectives of the Act are to:
a) Encourage responsible dog and cat ownership;
b) Reduce public and environmental nuisance caused by dogs and cats, and
c) Promote the effective management of dogs and cats (including encouragement for the de-sexing 

and identification, through registration and micro-chipping of dogs and cats);
d) Provide and establish off leash dog park/s in the Council area.

The Plan’s Mission is to promote and facilitate responsible ownership of dogs and cats, animal welfare, and
the benefits of animal companionship, focusing on the legitimate needs of pets and their owners, while 
respecting the rights of other members of the community and protecting the environment.

The Port Augusta City Council’s Animal Management Plans have been developed in consultation with the 
community and the Dog & Cat Management Board.

6.2 Million Paws Walk 2012

Council staff assisted with organising this year’s event which was held on 20 May 2012. The numbers 
improved dramatically from last year with a total of 137 dogs/registrations and over 200 people attending 
the event.  Funds raised resulted in $1513 being donated to the RSPCA. The event was held at the Port 
Augusta Dog Club and supported by Port Augusta Dog Club members and local veterinarian, Roger 
Absalom.

6.3 General Inspector Training/Development Activities

Council Officers are supported in relation to training and development opportunities to ensure they are 
suitably qualified and informed in relation to various aspects of their duties and responsibilities. During the 
reporting period the General Inspectors attended the following training:

a) Road Traffic Act and Parking Compliance Training
b) Authorised Training Conference May 2012
c) Standard Operation Procedure Training
d) Animal Capture and Handling ‘Dog Bite Training and Legislation Seminar’
e) TAFE Certificate III ‘Work Effectively In Local Government’
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6.4 Statistics 2011/2012

General Inspector Activities TOTAL
Dogs Destroyed 42

Cats Destroyed 58

Number of official barking dog complaints received 5

Number of official wandering dog complaints received 213

Number collected and returned to owner before impounded 15

Total number of dogs impounded 336

Total number impounded and subsequently returned to owner 58

Number of dog harassments to humans 25

Number of dog attacks on humans 11

Number of dog harassments to animals 6

Number of dog attacks on animals 16

Number of dog management officers 2

Number of cat complaints 45

Dogs/Cats Re-homed 182

Call outs After Hours 72

Animal Expiations/Parking Expiations 684

Yard Condition Litter 62

Impounded Vehicles 0

European Wasp Reports 0

Wasp Nests Treated 0

Fire Permits Issued 1 Schedule 22

Mooring Permits issued 0

Cat Trap Hire 66

Back Yard Burning 6

Expiation Notice Disputes/Appeals 64

Dog, Cat  related requests, barking, attack, harassment 379

Customer Assistance Requests Total 872

7. Port Augusta Public Library & Community Information Services

The Port Augusta Public Library has been promoting National Year of Reading 
2012 within the community and has celebrated this initiative with events and 
activities. The National Year of Reading 2012 is a collaborative project joining 
public libraries, government, community groups, media and commercial partners to 
showcase the organisations across Australia which promote reading and literacy. 

7.1 Author visits

a) Jackie French 

The Library was very excited to have well known children’s and 
gardening author Jackie French visit Port Augusta on 9 August 
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2011. Jackie spoke to several groups of pre-school children about her greatly loved children’s 
books and Library staff attended her evening session at Quorn Community School Library where 
she spoke of gardening and living with wildlife. 

b) Phil Cummings

South Australian author Phil Cummings toured Port Augusta for 2 days on 21 and 22 May 2012. 
Phil visited the majority of primary schools including School of the Air. He entertained and informed 
the children about many aspects of writing and publishing books, including many tales of how real 
life events inspired stories in his books. Over 480 children from 7 schools attended these sessions. 
The annual tour of a South Australian children’s author ensures a large number of children in our 
City have the chance to be inspired to read and encouraged to discover writing skills. Phil’s book 
Danny Allen was here has been created into a song for school choirs in South Australia so it was 
especially exciting that the children were able to meet the author and hear more about the 
character. The Combined School Choir had a chance to meet Phil and gave a performance of 
several songs.

c) Rose Helen Mitchell 

South Australian author Rose Helen Mitchell entertained a group of 30 adults on 24 May 2012 with 
accounts of her book Siege of Contraries and how she started as a writer. Her session was very 
interactive and she was invited by the people attending to come again later in 2012 to discuss her 
soon to be released second novel.

7.2 Community Information Service

Each month the Port Augusta Community Diary was produced and 500 copies circulated within the 
community and regional South Australia. Electronic copies are also available on the Council website.

The Library manages and updates the Community agencies and services information for Port Augusta on the 
web based service ‘SA Community’.  The Community agencies information was provided to the 
Transcontinental for their 2012 The Guide publication and information is supplied to groups and individual as 
requested.

7.3 Community Newsletter

The Community Newsletter highlighting Council news and services for the community appeared as an insert 
in the Transcontinental on 31 August 2011, 16 November, 22 February and 30 May 2012.  The Newsletter is 
also available from the Council’s website. Additional copies were made available from various Council 
locations and services, with an electronic copy accessible from the Council website.

7.4 Broadband for Seniors Project

This ongoing program has proved popular, with small groups of seniors working with a volunteer weekly over 
5 weeks to increase knowledge and skills with computers and the internet. This Australian Government 
initiative Broadband For Seniors aims to increase the confidence and skills of older Australians. 

7.5 National Simultaneous Storytime

On 23 May 2012 the Library supported the National Simultaneous Storytime by encouraging all primary 
schools, pre-schools and child care centres across Port Augusta to participate, each location was presented
with a copy of Nic Bland’s The Very Cranky Bear for their library. 

7.6 School Holiday Activities

School holiday activities are very popular with the community and 
continue to be well supported, with an average of 40 children attending 
each session.  During 2011/2012  the following activities were held:-

a) Ancient Egypt, July 2011 – a morning session of activities 
based on Egypt, including a computer mummy training 
course and pottery with clay.
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b) Crazy Kitchen Capers, October 2012 – the Library teamed up with OPAL staff to run cooking, food 
activities and food craft for junior cooks and their families.

c) Easter Hunt, March 2012 – the annual Easter Hunt involved craft activities, a visit from Easter 
Bunny and the hunt for eggs amongst the Library bookshelves.

7.7 Other Children’s Services

The Library has continued to be involved in the Emu Trails playgroup, with a Library staff member assisting 
once a month with the Gladstone Square playgroup. The Library also provides resources for the Early Years 
Parenting Centre for families to borrow from the Centre.

The weekly storytime sessions for preschoolers held on Wednesday mornings at the Library continue to 
attract families for stories and activities.  During 2011/2012 the 38 sessions were attended by 422 children.

The Library distributed over 250 free Little Book Club packs to families and other agencies for children aged 
6-12 months, the packs contain a book, nursery rhymes DVD and other material to encourage parents to 
enjoy sharing books with their children from an early age.

7.8 Public Internet Access

Public access to the internet continues to be provided, with 6 computers available and there has been 
increased demand for wireless internet access with 200-300 logins per month during 2011/2012. The 
upgrade of the photocopier has provided additional services to the community with colour printing, scanning 
of documents and printing for USB devices. 

7.9 Book Clubs

The Library Book Club met on the 4th Thursday of each month to share ideas and thoughts on a wide range 
of books with 10-16 people attending each month. The Library also supported an outback book club which 
meets over conference telephone sessions to discuss the monthly selection.

7.10 Other programs and promotional activities undertaken during the reporting period included: toy library 
service, tours for school and kindy groups, weekly visit by school groups , Library promotional newsletter,
books in the sky (audio books) – uploading audio books, supporting Royal Society for the Blind with Talking 
Trans project, display space for community groups, local and family history service, monthly Library bus and 
home visit service and Christmas Tree Festival.

8. Aged Care Services

8.1 Nerrilda Nursing Home

Nerrilda Nursing Home experienced a lower turnover in 2011/2012, with 17 new permanent admissions 
during the financial year in comparison to 37 new admissions during the 2010/2011. The permanent bed 
occupancy rate for the financial year was 98.49%.

Nerrilda Nursing Home made application in the 2011 Aged Care Approvals Round for one additional bed 
place to be used specifically for high level respite purposes.  Council was advised of the success of this 
application on 4 January 2012 and the respite bed place became operational in February 2012 after some 
minor work to the room.  Five (5) residents utilised the respite bed place between February 2012 and June 
2012 with an occupancy rate of 66.67%

Nerrilda continues to manage a high number of residents with complex care needs, which has necessitated 
additional staff hours at times during the year.  

The Aged Care Standards and Accreditation Agency conducted unannounced site audits on 23 September 
2011 and again on 21 May 2012 with Nerrilda Nursing Home being found to be compliant in all expected 
outcomes assessed during the visits.

A Food Safety Audit was conducted by a qualified Food Safety Auditor on 16 May 2012 as per the Food 
Safety for Vulnerable People legislation.
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A triennial Fire Safety inspection was undertaken in August 2011.  After some minor modifications and 
clarification of external evacuation points, the Home was certified as having met the requirements of the fire 
inspection in October 2011.

Staff at Nerrilda Nursing Home continued to work on quality improvement projects identified through the use 
of the Aged Care Quality Association (ACQA) internal audit tools and processes.   From 2012/2013 the 
Home will use the audit tools and Continuous Quality Improvement module within the Aged Care software 
‘Manad’.

The Nerrilda Fundraising Auxiliary is continuing to provide much needed support to the staff and residents of 
Nerrilda, with over $8,000 spent on materials and equipment to enhance the quality of life of our residents,
including new mobile chairs, fall out mats, plate warmers, and activity items.

Nerrilda Nursing Home was also very grateful for the donation by the German Australian Society in Port 
Augusta Inc of $116,000 through the sale of their clubrooms.  This money has been invested through the 
Local Government Finance Authority and has been partially used to fund the purchase of solar zip screens 
for the outdoor pergola area, a new lifter, and 11 specialised bed mattresses to date.

A major plumbing upgrade took place during the 2011/2012 financial year to ensure that hot water systems 
were compliant with current Australian Standards in relation to Thermostatic Mixing Valves.  

Staff continued to work towards implementation of the Aged Care software, ‘Manad’ with all new residents’ 
care plans, assessments and ACFI claims now being generated electronically and observations being 
recorded.  Resident waiting lists and respite bookings are also being maintained through Manad.

New resident pre-admission packs were formulated in consultation with other local care providers to ensure a 
smooth transition process on admission to Nerrilda Nursing Home.

A working party was formed to undertake Nerrilda Nursing Home’s self assessment for the accreditation 
application submitted in May 2012.  The full site audit is scheduled to take place on 3 and 4 September 2012.

Numerous training opportunities have been available through the Aged Care Channel as well as mandatory 
in-services on Manual Handling, Fire & Evacuation, and Medication Management.  Care Manager, Desley 
McKinlay completed the Diploma in Community Services Management through the ANMF and N & C Baron 
& Associates.  Two staff completed the Certificate IV in Training and Assessment to enable these staff to 
provide an education role during orientation and where skills deficiencies are identified.  A partnership was 
developed with Calvary Silver Circle to deliver training to personal care staff in basic observations.

Capital improvements during the year have included the purchase and installation of a new dishwasher and 
Combi oven in the main kitchen, replacement of an air conditioning unit, and replacement of the key lock 
system throughout the Home.

8.2 A.M. Ramsay Village

Eighteen (18) new permanent residents were admitted to AM Ramsay Village during the 2011/2012 financial 
year.  The permanent bed place occupancy level for the financial year was 97.1% and the respite bed 
occupancy level was 86.48%.

Due to increasing care needs of residents, including complex behaviour, additional hours have been utilised 
when necessary to ensure high quality care of our residents.

A food safety audit was undertaken by a qualified Food Safety Auditor as per legislative requirements on 17 
November 2011 with good results.  

AM Ramsay Village underwent a full site audit by the Aged Care Standards and Accreditation Agency from 4 
to 6 July 2011.  AM Ramsay Village met all 44 expected outcomes which is a fantastic result.  An 
unannounced spot check was undertaken by the Aged Care Standards and Accreditation Agency on 22 May 
2012 with Ramsay Village being found compliant with all expected outcomes assessed.  
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A triennial Fire Safety inspection was undertaken in August 2011.  After some minor modifications and 
clarification of external evacuation points, the Home was certified as having met the requirements of the fire 
inspection in October 2011.

Aged Care Quality Association (ACQA) internal audit tools continued to be used with notable improvements 
occurring across most audit areas. Internal quality audit results and processes have been used to identify 
projects to be undertaken as part of the facility’s quality improvement plan.

Staff continued to work towards full implementation of the Aged Care software Manad, with all clinical
assessments logged on Manad to enable the generation of an electronic Care Plan and Aged Care Funding 
Instrument Assessment. 

AM Ramsay Village was also very grateful for the donation by the German Australian Society in Port Augusta 
Inc of $116,000 through the sale of their clubrooms.  This money has been invested through the Local 
Government Finance Authority and has been partially used to fund the purchase of 10 new electric beds and 
mattresses as well as televisions for the respite rooms and wall mounts for residents’ TVs.

Numerous training opportunities have been available through the Aged Care Channel as well as mandatory 
in-services on Manual Handling, Fire & Evacuation, Signs of Elder Abuse, and Medication Management.  
Care Manager Bernice Racanati completed the Diploma in Community Services Management through the 
ANMF and N & C Baron & Associates.  One staff member completed Certificate IV in Training and 
Assessment to provide an education role during orientation and where skills deficiencies are identified.  One 
staff member completed training in Infection Control to raise the profile of this within the facility.  Several 
personal care staff members undertook the opportunity to receive free training in Dementia Care through 
Alzheimers Australia.  Key staff attended training through the Aged Care Standards & Accreditation Agency 
on Handling Complaints and Continuous Improvement.  Several staff took advantage of the course 
‘Dementia, Delirium and Depression’ being offered locally through Flinders University in conjunction with 
Calvary Silver Circle.

An evening session for residents and their friends/families on ‘Respecting Patient Choices’ (end of life 
wishes) was held at Ramsay Village in June and was well received by those who attended.

Capital improvements during the 2011/2012 financial year included replacement of the carpet in Jaycee
wing; installation of eight infra-red security cameras to the perimeter of the building, where images are 
viewed in real time from several locations including the City Safe Patrol; upgrade of the call bell system in 
Jaycee, Apex and McGee wings; repairs to cracks in the kitchen area.  A coded lock was installed on the 
inner front door at AM Ramsay Village to ensure the safety of residents with cognitive impairment.

8.3 Health Focus

Health Focus Day Therapy Centre supports over 100 clients in a variety of programs aimed at maintaining 
levels of independence.  These programs include the Tuesday and Wednesday ‘Lets Keep Active’ groups, a 
Low Vision Support Group, Podiatry services, community based exercise classes and walking group.

Clients enjoy a range of activities including day trips to other nearby towns, health promotion activities, and 
activities aimed at maintaining and improving physical and mental health, such as bingo, croquet, quoits, 
reminiscing, carpet bowls, skittles, quizzes, balloon tennis, footy tipping and Melbourne Cup luncheon.

The Independent Living Centre visited Health Focus to show types of equipment available to support people 
undertake activities of daily living.  

Staff attended training during the year to ensure they have sufficient skills and knowledge to reflect the 
changing client’s needs.

The Friday group is funded through Home and Community Care (HACC) and supports clients with memory 
loss and confusion.  This group has seen fluctuating numbers as clients move through the continuum of aged 
care.

Fourteen (14) clients took part in the annual trip away in May 2012 to the Barossa Valley, where they 
enjoyed a range of outings and activities, including a trip to Monarto Zoo, the Lavender Farm, a winery tour 
and a visit to Virginia Nursery.
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8.4 Men’s Shed

The Men’s Shed continues to be a success story for Port Augusta, supporting 32 clients on a regular basis.  
The Shed is fortunate to have the continued support of five volunteers, including Neil (Noogah) Edwards who 
has been with the Shed since its inception.

The Men’s Shed once again participated in Port Augusta’s Annual Christmas Pageant with the 2011 entry 
being ‘Shaun the Sheep’.  The Men spend a lot of time on their Christmas Pageant entries as they see this 
as an opportunity to give back to the community.  

The Shed has continued to fill orders placed by 
the community for items such as mesh can bins 
for the Port Augusta Netball Association and a 
replica wheelbarrow to be used in the 100 year 
celebration of the ‘turning of the sod’ for the Port 
Augusta to Kalgoorlie railway line.  

Members of the Mens shed: L-R Neil (Noogar) Edwards, Colin 
Newman, Stan Jones, Harry Dedman

A major highlight for the Men’s Shed during the 
year was the making of 30 small wooden planes 
and a large plane 1.5m long as table decorations for the RFDS Pastoralists’ Ball.

The Shed was grateful for donations made by the community during the financial year, including a donation 
of tools by CPS Credit Union and 60 litres of stains by Cabot’s Stains.

A range of health promotion activities were undertaken during the year including ‘Medicines & You’, Medical 
Power of Attorney & Anticipatory Directions, Aged Pension & Your Choices, Operation Life: Tune Up (Suicide 
Prevention), Dealing with Deafness – A Social Aspect, and Incontinence in Men.

8.5 Aged Care General

Port Augusta City Council has continued to promote the Aged Care Network ‘Partnerships in Positive Ageing’
which builds on the collaboration of Aged Care Service Providers at a local level.

The North West Country Regional Dementia Action Plan was received from Disability Ageing and Carers 
branch of the Department for Families and Communities.  This became a standing agenda item at the 
‘Partnerships in Positive Ageing’ meetings.

The 2011 Services to Aged Care Awards were held in October 2011 with a morning tea held to celebrate all 
nominees.  All nominees received a certificate of recognition.  Winners of the Awards for 2011 were 
Individual - Cynthia Tieste for over 20 years of providing ceramics classes at Nerrilda Nursing Home, and the 
Organisation winner was AM Ramsay Village for receiving excellent accreditation results whilst undergoing a 
period of rapid change due to increasing dependence levels of residents. 

Port Augusta City Council was successful in its application for HACC funding to support a HACC 
Collaborative Project Officer.  This part time position will work with service providers and clients groups in the 
Far North HACC Region to identify gaps in service, understand regional issues, facilitate engagement 
through regional workshops, forums and events, and maximise efficient and effective use of resources.

9. Childcare Services

9.1 Childcare Centre

The 2011/12 year saw a decrease in the full time equivalent number of children attending the Centre.  The 
average full time equivalent children attending for 2011/12 was 40.2, down from 46.12 in 2010/11.  
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The attendance of children at the Centre has been impacted by Federal and State Government policies,
including the introduction of the Federal Government’s parenting payments and DECD pre-schools offering 
additional Kindy sessions, with the number of sessions allowable per child now 5 sessions per week.  It is 
anticipated that the State Government’s change to the single entry point for school will see a positive impact 
on attendances at childcare from 2013, as a number of children will not be eligible to attend school until they 
are up to 5 ½ years of age.

The Centre was notified in July 2011 of National Childcare Accreditation Council audit results from the site 
audit conducted in May 2011.  The Centre received the highest quality rating against all 33 principles of the 
accreditation standards. An accreditation spot check occurred on 19 October 2011 with good results.

The Centre continued to support students completing Certificate 3 and the Diploma in Children’s Services by 
hosting placements throughout the year and offering Educators studying the Bachelor of Early Childhood 
Education and the Diploma in Children’s Services study time during quieter periods.   Three Educators 
completed the Diploma in Children’s Services during the financial year and were reclassified to ‘Trained 
Educators’.  This will assist the Centre to meet new minimum staff education requirements in the National 
Quality Standards.  Mandatory training sessions including Child Safe Environments, Fire & Evacuation, 
Asthma and Anaphylaxis training, and Senior First Aid training have been undertaken. 

Vinyl flooring was replaced in the Kindy room during the Christmas break to minimise disruption to the 
Centre.  This is part of a staged upgrade of all flooring in the Centre, with the office area being next on the 
list.

The new Australian Children’s Education and Care Authority National Quality Standards came into effect 
from 1 January 2012 with the Centre making several key changes to meet the new standards.  The Centre 
reduced the Educator:Child ratio in the Babies section to 1:4 from 1 July 2012 to meet the new standards.  
Educators have participated in training on the new National Quality Standards and implementation of the 
National Quality Agenda for Early Childhood and also worked to implement a new Continuous Quality 
Improvement plan and process.  Educators have also networked with other Centres to compare systems in 
relation to the change to the National Quality Framework.  Funding was received through a National Quality 
Framework Transition Support Long Day Care Grant to provide Educator training, and also purchase new 
resources and equipment for the Centre.

Staff participated in the DECD Child and Family Services Expo in March 2012 to promote the Centre.  The
Centre also participated in Port Augusta’s 2011 Christmas Pageant and a drumming workshop in Gladstone 
Square.

A new natural outdoor learning environment was established in the Kindy yard of the Centre by making a 
slight adjustment to the fence line of the area and bringing in wooden tree stumps, logs, a small bridge, old 
tyres and rocks.  Logs and rocks have been positioned to create an imaginary camp fire area to engage, 
inspire and excite young learners.

A Food Safety Audit was undertaken by a qualified Food Safety Auditor on 7 September 2011 with excellent 
results.  The next audit is due in September 2012.  The Centre was audited against Warm Water System 
compliance during March 2012 and found to be compliant.  The next audit is due in March 2013.

9.2 Miriam High Special Needs Centre

Numbers of children enrolled with the program reduced slightly during 2011/2012 with up to 48 families being 
supported.  New referrals are being received on a continual basis; however attendance levels have 
fluctuated at times.

Numbers of children attending each session have been limited to ensure compliance with the Port Augusta 
Childcare Centre’s licensing arrangements and also to fit within budget constraints.

The Miriam High Special Needs Outreach Program continued to support families in Whyalla, Roxby Downs, 
Quorn, Coober Pedy and Andamooka.  Up to 18 families were supported through the program funded 
through the Department of Health.

All reporting requirements, including Minimum Data Set statistics were completed in a timely manner as per 
funding agreement requirements throughout the year.

44



 
 

44

Staff attended training sessions throughout the year, including Dealing with traumatised children, effective 
strategies for working with single parents, manual handling, Service Excellence Framework, Child Safe 
Environments, Senior First Aid, working with children with special needs, Asthma and Anaphylaxis, Autism 
information session, introduction to Gross Motor Development, and Documenting Children’s Learning.

The Centre supported various students during the year, including 5th Year Medical Students as part of their 
six week country placement, 3rd year Physiotherapy students undertaking a five week placement, and work 
experience students.

The Centre continued its close relationship with the Flinders and Far North Child Development Unit, Child 
Health Team and the Northern Paediatric Unit.  ‘Can Do For Kids’ continued to visit the Centre on a regular 
basis to observe children and provide information and resources to staff. CAMHS staff also attended the 
Centre to observe children and discuss strategies for Behaviour Management with Staff.  The Outreach 
Teacher from Autism SA also attended to observe children, and provide strategies and ideas around 
behaviour management.  Novita Children’s Services attended the Centre on a regular basis throughout the 
year to observe children, and provide families and staff with updated programs and equipment.

Donations were received from community groups and individuals including Mr Aaron Morgan, Liquor Industry 
Golf Club, Port Augusta Police Charity Golf Day, Crows Supporters Group, Port Augusta Community 
Charities, Dean Sullivan $1250, and SERCO.  These donations assist the Centre to enhance the quality of 
life and maximise the full potential of the children.

The HACC funded a School Holiday Program for children with special needs aged up to 9 years who are 
unable to access mainstream services.  They have enjoyed fun activities including visits to Kindergym at the 
Be Active Centre, days at the Beach, picnics at parks, an excursion to Quorn and a boat cruise.

An audit of the Centre’s Warm Water Systems was undertaken in March 2012 by accredited assessor, Jason 
Baker with good results.

Improvements to the Centre included re-laying of pavers in the external area adjacent the spa room, 
installation of automatic hydrochloric acid dosing system for the spa, and the Liquor Industry Golf Club 
funded the installation of a pergola area to create an outdoor learning environment.

10. Port Augusta Cultural Centre – Yarta Purtli

Port Augusta is home to a range of artists and craftspeople and the area is rich in culture and diversity.  Known in 
particular for the high quality Aboriginal artworks that are available in the region, the Gallery also hosts a variety of arts 
and cultural activities including practical workshops, artist talks, and other events.  

10.1 Volunteers

Volunteers at the Port Augusta Cultural Centre –
Yarta Purtli play a vital role in the ongoing 
operation of the Gallery.  Around 18 permanent 
volunteers contribute over 66 hours a week.   
Roles undertaken by volunteers include meeting 
and greeting visitors in the gallery, assisting with 
the installation and pack up of exhibitions, and 
assisting at exhibition openings and other Cultural 
Centre and Lea Theatre events.

                       Volunteers: Danny Taylor, Liz Dewis, Bill Cole
10.2 Exhibition program

The Gallery offers a balanced exhibition program each year with a wide range of local and touring 
exhibitions.  Exhibitions change over every 4-5 weeks.     During the 2011/2012 financial year, 21 exhibitions 
were held, with 7184 visitors passing through these exhibitions.  

Exhibitions held during the year include:

Event No. of Attendees
a) Malka Aboriginal Art Prize 442
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Event No. of Attendees

b) Joel Plevin – Introducing Joel 309
c) Martin Mischkulnig and Tim Winton - Smalltown (A 

travelling exhibition from the  Historic Houses Trust) 
294

d) A Brush with Art Local Showcase 394
e) Neil Hann – Drawing a Line through the Flinders 378
f) Gordon Harral – Retrospective 377
g) Sue Caddy – Of the Heart II 371
h) Freerange 185
i) Gary Rowbottom – Of Wood and Light 409
j) Anne Best – Marnbi – A Udnyu Artu (White Woman’s) 

View 
399

k) Michael Bryant Points of Contact (A Country Arts SA 
Visual Arts Touring Exhibition)

151

l) Malka Aboriginal Art Prizewinners Exhibition 220
m) Joshua Gillies – Expressions 230
n) Cowell Art Group – Diversity 242
o) David Archer - Archer’s Arcadia (A Country Arts SA 

Visual Arts Touring Program)
570

p) Alli Symons – Landscape – This Land Australia 435
q) Ineke van den Hout – Memories of Another Day 452
r) Rita Hall Museum Studies 1969-2009- 348
s) Marree Artists – Small in Space 444
t) Margie Hooper – HomeLand 274
u) Roger Buddle – Reflections of the Gammon Ranges in 

Glass and Print
260

More flexible opening hours to coincide with major community events (such as the Desert Fringe) has 
assisted in maintaining steady levels of attendance at the Gallery.

10.3 Events

a) Desert Fringe

Desert Fringe returned to Port Augusta on 24-25 February 2012 with a packed program of events 
which included an entertaining mix of local and visiting performers.  The Opening Night Concert 
kicked off with visiting duo, Microwave Jenny, and other musicians; Diat Alferink performed her 
acclaimed show, ‘Wakaid Girl’ in The Institute Theatre, and the Fringe Club rocked into the night 
with music, comedy, and fringe-inspired fun.  The family day in the Barracks was also very popular.  
Numbers were slightly up this year with a total of 2,266 people attending Desert Fringe events.  

With mostly free events, the Desert Fringe is accessible to the whole community and really offers 
something for everyone. Council has continued to support the Desert Fringe as it is recognised as 
an important and worthwhile event for the region.  Work has already commenced in terms of 
putting together the Desert Fringe program for 2013.   

b) History Month

The Cultural Centre once again participated in the South Australia’s About Time History Festival 
and held an open day during May.  Visitors learned about the history of the Cultural Centre 
heritage buildings and were able to see behind the scenes at the gallery and theatre.  

10.4 Programs

a) Workshops

The Gallery Workshop Program has continued to grow each year, and the workshops held during 
2011/12 included:

July 2011:
i) Singing and Performance Workshop with Janet Siedl (assisted by Country Arts SA)
ii) Filmmaking Workshop (facilitated by ABC Open)
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iii) Skate Park Mural Design Workshops (assisted by Port Augusta YAC and Country Arts 
SA)

September 2011:
i) 2 day Watercolours Workshop with Dianne Faccin

November 2011:
i) Indigenous Art Workshop with Allan 

Sumner (assisted by Country Arts SA)
ii) Life Drawing with Kaylie Weir

December 2011:
i) Life Drawing with Kaylie Weir

February 2012:
i) Basket-weaving with Valerie Surch 

                Basket Weaves Workshop

ii) Port Augusta Film Trailer Project Filmmaking Workshops (a joint project 
with ABC Open, with assistance from Arts SA and ICAN).

April 2012:
i) Beginners Basket-weaving with Valerie Surch

June 2012:
i) Advanced Basket-weaving with Valerie Surch

b) Grindell’s Hut Artist in Residence Program

Roger Buddle, a glass artist based at Victor Harbor, 
was the successful applicant for the gallery’s annual 
residency program.  Roger visited Grindell’s Hut, in 
the heart of the Vulkathunha Gammon Ranges, in 
October/November for a three week period.  

The Artist in Residence Program was established 
several years ago to provide an opportunity for 
artists to live and work in an environment of 
extraordinary natural beauty and historic significance Roger Buddles Glass Art inspired by his
that has long been a source of inspiration for many                                    residency at Grindell’s Hut
significant Australian artists.              

A call for applications for the 2012 Grindell’s Hut Artist in Residence closed in June 2012.

c) Free Range

The annual Free Range community exhibition has been a popular addition to the gallery exhibition 
program.  Trialled in 2010, but now an annual exhibition, Free Range provides local artists with free 
space to create, promote and sell their works over a 6 day period.   15 artists participated in the 2011 
FreeRange across different mediums including painting, drawing, jewellery, ceramics, leatherwork, 
photography and craft.

The exhibition offers the general public and visiting tourists a terrific opportunity to meet artists from 
the region and to actually see artists at work.  It is also a great chance to purchase some unique 
Christmas presents for family and friends.

10.5 Projects

a) Malka Aboriginal Art Prize 

The Malka Aboriginal Art Prize was held in July 2011 as part of NAIDOC Week Celebrations and 
attracted strong crowds throughout the month.  
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24 artists entered the art prize, which was 5 more than the previous year.  

Marika Naylor took out the top prize, with Rachel McLeod being awarded second, and a tie for third 
saw Heather Shearer and Reg Dodd splitting third prize. 

Sabian Wilton won the People’s Choice Award, and Jennifer Evans won the Centacare Youth 
Encouragement Award. 

The Malka Aboriginal Art Prize started in 2010 as an idea of local Aboriginal artist, Marvyn McKenzie 
Snr and the exhibition is aimed to encourage more local Aboriginal artists to exhibit their works whilst 
promoting the outstanding Indigenous artistic talent to both local and tourist audiences.  

b) Skate Park Mural Project

Around 10 young people aged 12 - 16
participated in Skate Park Mural Design 
Workshops held in July 2011 with 
professional aerosol artist, Seb 
Humphreys.   Participants learned skills in 
lettering, drawing characters, creating lino 
cut portraits, and aerosol painting, and
they worked together as a team to 
develop ideas and designs for the mural.

Youth participating at the Skatepark Mural Workshop

The skate park mural was finally painted 
by Seb Humphreys in June 2012 with the 
help of a few students and the imaginative 
and colourful design has brightened up the 
entire precinct. 

c) Port Augusta Film Trailer Project

This film and video training project 
commenced in February 2012 and 
engaged more than 20 young people to be 
involved in making a short 'film trailer' 
about Port Augusta. Participants were 
actively involved in all facets of the development of the film trailer. Initially a 2 day introductory 
workshop was held to introduce participants to the concept of the program and to brainstorm ideas for 
possible film shoots. Following this, Anthony L'Huillier (ABC Open) worked with individuals and small
groups (including students at Port Augusta Secondary School) to create video footage for the film 
trailer.  Skills in digital technologies are in high demand, and participants have acquired valuable 
competencies that may lead to further training or employment.  The final video can be seen on vimeo:  
www.vimeo.com/46272842

d) Arts Assistance through Country Arts

The Arts Officer has continued to provide arts assistance to a range of organisations and individuals 
as part of this position, jointly funded by Country Arts SA and Port Augusta City Council.  The Arts 
Officer is the first point of call for all arts funding related enquiries, advice, and is involved in a range of 
community arts projects.  
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Goal Area 2:  Image of City

Sub Goal 2.1: A positive and progressive image of our City.
The following information provides an overview of the actions that were undertaken during the reporting period to accomplish the 
outcomes identified within the Port Augusta City Council’s Strategic Plan 2008-2011 for this Goal Area.  

Activities and highlights for 2011/2012
1. Welcome to Port Augusta BBQ

1.1 The ‘Welcome to Port Augusta BBQ’ began in 2003 with the aim of bringing together all new professionals 
residing in Port Augusta.  An evening filled with socialising, good food, entertainment, and the chance to 
meet new people and find out what Port Augusta can offer. A BBQ dinner and beverages is provided and 
Partners and families are more than welcome to attend! The Event was held Wednesday 21 March 2012 
with around 70 new professionals and their families attending.

Positive feedback was received regarding the event stating ‘it was a wonderful relaxed opportunity to 
network and find out what Port Augusta has to offer’.

2. Information Bays – Port Augusta 
Entranceways

2.1 Funding to the tune of $90,000 was approved 
by the Port Augusta City Council to support an 
application made by Business Port Augusta to 
upgrade their Information Bays, located at the 
three entrances to Port Augusta.    The funding 
enabled Business Port Augusta to further 
upgrade these facilities by constructing a 
shade shelter, paving, AridSmart landscaping, 
picnic tables and seats at each of the three 
facilities.

2.2 Department for Transport, Energy and 
Infrastructure also provided support to this 
project by ensuring that the signage on the highways approach to the Information Bays wase updated to alert 
traffic to the upcoming Information Bay.

3. Port Augusta Promotional Campaign

3.1 Port Augusta has undergone a transformation in the past decade, and to promote the changes Port Augusta 
City Council and Business Port Augusta partnered for an advertising campaign. Advertising agency Out of 
This World was employed to come up with a campaign theme which is ‘Port Augusta Now’.

This was chosen as it draws a line in the sand, differentiating the Port Augusta people may have known in
the past from the new look city it is today.  Gerlach Media & Communications has been contracted to 
manage the campaign and production company 2oC will film and produce the television commercial.

The ‘Port Augusta Now’ campaign is designed to encourage people to visit and ultimately move to Port 
Augusta, and was planned to coincide with an expected announcement by BHP Billiton to expand its Olympic 
Dam operations.  
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The campaign theme changed as it became evident the expansion would be put on hold and the focus is 
now a tourism campaign, which also challenges people’s perceptions about the city.

Port Augusta City Council funded $50,000 for the campaign in the 2011/2012 financial year, with Business 
Port Augusta providing $20,000.

To get the maximum coverage and make the most of the funds available, the campaign will cover a range of 
media including television, radio and print, backed up by a Port Augusta Now website and social media, 
through Facebook and You-Tube.  The website went online in June 2012 and the commercial is scheduled 
for filming in mid July.  A designated You-Tube Channel and a Facebook page have been set up but will go 
live to coincide with the campaign launch in September 2012.  The campaign will be promoted in South 
Australia and Victoria. 

4. Port Augusta Style Guide

4.1 The final version of the Port Augusta Style Guide was adopted by Council at its meeting held on 28 May 
2012.   The Port Augusta Style Guide will become a mechanism to communicate a consistent theme across 
the whole city, broadly containing details relating to the use of infrastructure and appropriate landscaping, 
materials, colours, street furniture, paving, lighting and signs.  The Guide includes preferred landscaping 
elements such as shrub and tree species, types of turf, and other elements such as a colour palette to 
indicate design intent.

  The guide prepared by Oxigen received an award from the Australian Institute of Landscape Architects. 
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Goal Area 3:  Economic Development

Sub Goal 3.1: Economic Growth for long-term benefit.
The following information provides an overview of the actions that were undertaken during the reporting period to accomplish the 
outcomes identified within the Port Augusta City Council’s Strategic Plan 2008-2011 for this Goal Area.  

Activities and highlights for 2011/2012
1. Wadlata Outback Centre

1.1   Visitations

The Wadlata Outback Centre and its operations has maintained its national accreditation status and is now 
able to badge itself with the new TQual logo, which indicates the Wadlata Outback Centre and its services 
are quality assured.

111,167 visitors entered the Wadlata Outback Centre 
during the 2011/12 financial year, which was a slight 
decrease of 1.3% (1,464 visitors) compared to the 
same period last year (112,631), being a record year. 

Port Augusta and the Region defied the national down 
turn in the first four months of the financial year to 
experience at 3.6% increase in visitations. However,
again keeping inline with the regional trend, a decline 
was recorded from November through until June 2012, with February 2012 defying the label being the worst 
month of the year, experiencing a 9.9% increase.  

1.2     The Outback Tuckerbox

The Outback Tuckerbox experienced another record 
year, which culminated in a 10.7% increase in gross 
sales compared to the 2010/2011 financial year.  This 
represented a gross increase in sales of $22,805 but 
excludes stock on hand.  

The Outback Tuckerbox offers a Loyalty Card to its 
regular patrons, offering a 10% discount on meals,
and this service has continued to grow in demand.
Coach visitations have declined during the year. This 
has negatively impacted on visitations, and the 
souvenir and the Outback Tuckerbox revenue, with many coach groups who made bookings for a visit, lunch 
or breakfast cancelling due to low numbers.  It is believed many of those coaches were due to visit Lake Eyre 
or were impacted by the high Australian dollar. 

1.3 Gift Shop

The gift shop experienced a 3.8% decrease in gross sales, which represents $9,867 against the 2011/2012 
financial year, albeit that was a record year in gross sales.

To commence the expansion of Port Augusta branded souvenirs, two mouse mats, a stubby holder and a 
corn starch Port Augusta branded biro have been designed, and are available for sale within the gift shop. 

1.4 Tunnel of Time (Interpretive Centre)

An increase of 3.8% in gross income, which represents $5,158 was received from visitors who experienced
the Flinders Ranges & Outback’s ‘Tunnel of Time’, compared to the 2010/2011 financial year.
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The graphs below represent the country of origin of those visitors who purchased souvenirs and visited 
the ‘Tunnel of Time’.  The graphs also indicate less international visitors purchased souvenirs or an entry 
token, however more have sought visitor information. Interstate visitors spend more money and seek 
more information. Intrastate visitors are spending more money but seek significantly less visitor 
information. 

2011/12 Purchasing by National & International 
Comparison

Intrastate
27%

Interstate
59%

International
14%

11/12 Purchasing by Country of Origin Local
SA
Adelaide

Victoria
NSW
Qld
WA
Tas
NT

UK
Europe
USA/Can
NZ
Japan
Asia
Other
Other

1.5 Visitor Information Services

Statistics recorded by the accredited Visitor Information Centre indicates 3,157 fewer visitor enquires were 
received throughout the financial year.  This could be as result of the slight downturn in entry numbers to 
Wadlata, and Pichi Richi Railway booking office being transferred to the Quorn Visitor Information Centre, 
which is now co-located within the Pichi Richi Railway Station. 

Of the 22,434 visitors who made enquiries, 7.1% (-.1%) were from South Australia, 64.4% interstate (+ 2.9%) 
and 28.5% were international visitors, which is a decrease of 2.8%. 

The Local (+2.9%), Adelaide (+1%), Victoria (+6.8%), Tasmania (+.5%), NT (+ .3%), NZ (+.2%), Japan 
(+2.6%), Asia (+.6%) markets all highlight a slight increase; however every other market segment declined, 
albeit 2010/2011 was a record year.

11/12 Visitor Enquiry by Origin
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1.6 Capital Upgrades 

a) Air-conditioning

A new evaporative air conditioner, that replaced the original 28 year old unit, was purchased and 
installed in the Outback Tuckerbox kitchen. 

b) Water Damage (front of building along Flinders Tce)

Although the cause of the water damage was thought to have been isolated, and the damage 
repaired last financial year, it was found additional work had to be completed to modify the iron 
flushing and joints, to prevent water seeping around the corrugated iron and into the building.  

c) Flinders Rock Pool 

As a part of the planned staged painting program, the Flinders Rock Pool area, which includes the 
pergola, guttering and fascias, has been repainted.  General building maintenance plans have
been completed throughout the year to ensure the Wadlata Outback Centre continues to look fresh 
and attractive.
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1.7 State Accredited Visitor Information Centre Conference

Port Augusta hosted the State Accredited Visitor Information Centres’ Conference from 2 to 4 May 2012.  
Fifty two (52) Tourism Managers, who represented the forty six (46) accredited Visitor Information Centres
throughout the State, are now Port Augusta Ambassadors as they had the opportunity to experience Port 
Augusta’s excellent tourism products first hand. They have also gained extensive knowledge of the entire 
Flinders Ranges & Outback Region. 

1.8 Infrastructure and Product Development

As a part of the South Australian Tourism Commission’s (SATC) Product and Infrastructure review of Port 
Augusta, and the Flinders Ranges & Outback Region, the Wadlata Manager represented Council on the 
Flinders Ranges and the Outback’s Development Action Plan Committees. A realistic, achievable Action 
Plan has been released for both sub-regions. The Flinders DAP Plan as has been forwarded to all Port 
Augusta accommodation providers who maybe able to benefit from the Plan and through the support of the 
SATC. 

The Tourism Manager is Council’s representative on the Outback Working Party, which is the tourism body 
that represents the Outback areas but under the umbrella of FROSAT.

1.9 Marketing

a) New Port Augusta images were purchased and provided to the South Australian Tourism 
Commission’s Media Gallery for use by the media to help promote Port Augusta.

b) The Wadlata Outback Centre’s website has been upgraded to allow it to be updated and expanded 
easily. It will also allow for the further development of the online shop and to include bookable on-
line accommodation and tours.  Wadlata is now a bookable on-line product.

c) Extensive marketing and advertising of the Wadlata Outback Centre in accordance with its 
Marketing Plan, which includes new e-marketing actions, has occurred throughout the year to 
attract additional markets and segments to Port Augusta.

1.10 Advertising Plasma

A 65” plasma screen has been installed within the Wadlata foyer.  The Australian Arid Land Botanic Garden’s
promotional film currently showcases the Garden to Wadlata’s approximately 111,000 visitors per year.  
Advertising space will be sold to the tourism industry to create an additional revenue stream to off-set 
operational costs. 

2. Development Plan Amendments – Planning Controls

2.1 Port Augusta Westside Development Plan Amendment (DPA)

The Port Augusta Westside DPA was put on public display between 25 April 2012 and 26 June 2012. 
Five (5) comments were received and a public hearing was held on 26 July 2012.

2.2 Urban Growth Development Plan Amendment (DPA) Part 2

A Project Scope relating to the Urban Growth DPA was forwarded to the Department of Planning and
Local Government in March 2010, seeking Ministerial approval to commence this DPA.   Ministerial 
approval was granted to proceed with the Urban Growth Development Plan Amendment Part 2 on 27 
June 2011, and Council’s planning consultant is now addressing the additional investigations that have 
been requested by the Minister following agency consultation.  These additional investigations must be 
addressed within the Development Plan Amendment.
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3. Economic Development

3.1 Civic Precinct Development (Town Hall/District Courthouse/vacant Police Station Site)

An approach was made to the State Government in 2011, 
seeking advice as to whether the Port Augusta City Council 
could acquire the land upon which the Town Hall is located, as 
well as the old vacant Police Station site and the vacant District 
Courthouse and, if so, to ascertain a cost for these parcels of 
land.

As at 30 June 2012, Council is still awaiting a response from 
the State Government in regard to the acquisition of this land 
and buildings.

As the Town Hall site is classified as ‘Community Land’ under 
the provisions of Section 193 of the Local Government Act 
1999, Council commenced a revocation process to have this 
classification removed from the site.  The removal of this 
classification would enable, if the land is acquired from the 
State Government, to seek registrations of interest from 
interested developers for the redevelopment of this site and the 
adjoining Police Station site.

Following consultation with the community in regard to the revocation of the community land 
classification, an application was submitted to the Minister for State/Local Government Relations on 1 
June 2012 seeking approval for the proposal.   As at 30 June 2012 a response had not been received 
from the Minister. 

3.2 Footner Road Industrial Estate

In September 2011, Council sought registrations of interest from developers interested in developing 
some Council owned industrial land into an industrial estate. Disappointingly, Council did not receive 
any registrations of interest for this project and Council will review its options in relation to the 
development of this land when the market improves.

3.3 Secure Mooring Facility

Following the receipt of costings for the construction of a secure mooring facility, Council requested a 
Business Analysis to be prepared to ascertain the viability of the project.   The Business Analysis, which 
recommended Council not proceed with this project due to the financial commitment that would be 
required, and the limited number of known berths required at that time, was adopted by Council at it 
meeting held on 28 February 2012.

Council did however resolve to seek a quote from the consultant who provided the costing and design 
for the secure mooring facility, to ascertain if the wave attenuator component only could be constructed 
at a much reduced cost; however Council did not support a funding allocation in the 2012/2013 budget 
for this additional investigation. 

Council has supported further investigations being undertaken by a local tourist operator, who is keen to 
have access to a secure mooring facility.  These investigations have commenced; however as at 30 
June 2012, Council has not received any additional advice on the progress of these investigations. 

3.4 Sundrop Farms

Sundrop Farms Pty Ltd submitted a development 
application in December 2011 for an extension, 
estimated to cost $25m, to their Seawater 
Greenhouse Project at Port Paterson.  This 
project will be an 80,000m2 greenhouse 
expansion of their already successful market 
garden enterprise. The greenhouse will be 225m 
x 388m x 9m  and will be constructed of a 
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galvanised steel frame supporting a glass roof and walls, with solar panel structures made also from 
galvanised steel and glass mirrors mounted on the roof top.

Having the ability to successfully grow vegetables in our harsh climate, through the distilling of fresh 
water from seawater by using heat from the sun and pumping this water with power generated by the 
sun to feed the plants hydroponically, is an exciting project for the city of Port Augusta.  It highlights the 
great opportunities for market gardens to be able to successfully cultivate produce even in harsh climate 
locations like Port Augusta.

3.5 National Broadband Network

It was announced in October 2011 that the National Broadband Network would be rolled out in Port Augusta.   
As Port Augusta will be among one of the first Council areas in South Australia to be connected, the 
announcement has generated excitement in the business sector and general community.

The high speed, reliable service will bring new opportunities to Port Augusta which will benefit all sectors of 
the community, including business, education, health, government and the general community.

Port Augusta City Council has already begun working with NBN Co to facilitate the planning stages of the 
rollout and has appointed an NBN Community Coordinator.   It has made a commitment to working with NBN 
Co to ensure a smooth transition to the NBN, and to ensure the community is kept informed. This includes 
the development of the Digital Economy Strategy, developed with the assistance of a community reference 
group.

Construction is expected to begin late in 2012 and is expected to take up to 18 months.
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Goal Area 4:  Infrastructure and Asset
Management

Sub Goal 4.1: Sustainable and effective maintenance, management and 
enhancement of the City’s existing infrastructure assets.

The following information provides an overview of the actions that were undertaken during the reporting period to accomplish the 
outcomes identified within the Port Augusta City Council’s Strategic Plan 2008-2011 for this Goal Area.  

Activities and highlights for 2011/2012
1. Development Services

1.1 Planning Department

a) During the 2011/2012 financial year 335 development applications were lodged with the Port 
Augusta City Council. These applications brought in a total estimated capital value of 
$56,743,480.00. In comparison to the previous year this represents a significant rise in 
development activities within the community.

Number of Applications Received by Council 
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b) Out of the 335 development applications lodged during this period, Council’s planning department 
sent 91 letters to applicants for either a request for further information or other matters associated
with the assessment process.

c) 7 of the 335 development applications received were required to be referred to Council’s 
Development Assessment Panel for consideration. 

d) 13 of the 335 development applications were required to be referred for consultation and comment 
by a State Government Agency in accordance with Schedule 8 of the Development Regulations 
2008.

e) 10 were subject to public notification either as a Category 2 or 3 development. No appeals were 
lodged with the Environment, Resources and Development Court as a consequence of the 
Category 2 and 3 public notifications. 

f) 1 of the 335 development applications received was refused Development Plan consent.

g) Council received $88,885.28 in development application fees during the financial year. A 
percentage of these fees was forwarded to the Development Assessment Commission and other 
State Government Agencies in accordance with Schedule 7 of the Development Regulation 2008.  

h) The number of new dwelling applications lodged within this period was 32.
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1.2 Building Department

a) Building Rules Assessment

Assessment of development applications for compliance against the National Construction Code 
(formally Building Code of Australia), and any relevant Standards, forms part of the Development 
Assessment process.  The NCC is a uniform set of technical provisions for the design and 
construction of buildings and other structures throughout Australia whilst allowing for variations in 
climate and geological or geographic conditions.

Generally, buildings and structures are assessed and inspected for structural adequacy, health and 
amenity, access and egress, fire safety, services, equipment and so on.

Council staff have the training and knowledge to carry out the requirements as required and are 
constantly attending training to keep abreast of changes.

During the reporting period 335 development applications were received.  A breakdown of these 
developments per ‘class of building’ is as follows:

Number of 
applications

Building Classification Building Types

66 Class 1a and 1b House or similar (e.g. new or used dwelling, alteration or addition 
to an existing dwelling, boarding house, guest house or hostel).

174 Class 10a Non-habitable Building (e.g. carport, garage or shed, garden 
shed, pergola and verandah or patio)

49 Class 10b Structures (e.g. fences, mast, antenna, retaining or freestanding 
wall, swimming pool, solar panels)

32 Class 5,6,7,8 & 9 Office, building, shop or retail premises, storage building, car park, 
laboratories, factory, workshops, healthcare/aged care and 

assembly buildings.

In addition to the above applications, there were also 14 land division Development Applications 
lodged with Council during the reporting period.

A slight increase, compared to the previous year (approximately 5%), resulting in 15 additional 
applications and an increase of $17m in the cost of the proposed work was recorded, plus an 
increase of $10,000 in development fees.

b) Building Inspections

Council’s Development Officers endeavour to carry out audit inspections in accordance with 
Council’s Building Inspection Policy 1.2.03. The issue of not receiving ‘statements of compliance’ 
for completed work is still an area that is taking a considerable amount of time for staff to follow up.

c) Building Maintenance (Council owned buildings)

During the 2011/2012 financial year, building staff were involved in arranging roof access points to 
Council buildings, air conditioning maintenance and building repairs to Arid Lands Interpretive 
Centre annual maintenance to the skate-park, and various preventative maintenance projects on 
structures and outbuildings.

d) Asbestos Register

Council maintains asbestos registers for all Council owned buildings.  As part of Council’s
Asbestos Register Program, all buildings located on Council land are required to adhere to the 
provisions outlined within Council’s Asbestos Register.

e) Building Fire Safety Committee

Council has delegated its power pursuant to Section 71 of the Development Act 1993, to the 
Building Fire Safety Committee, to undertake inspections of buildings within the City to determine 
the adequacy of fire safety.
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During the reporting period, 18 properties were inspected for their fire safety provisions. The 
Committee, as was the case during the previous 12 month period, concentrated on buildings and 
venues where large public gatherings may occur.  A majority of properties are nearing completion 
of the upgrade work that had been identified by the Building Fire Safety Committee.  It should be 
noted that there have been no major issues identified, and property owners are working 
constructively with Council to rectify any fire safety deficiencies identified.

During the reporting period 3 properties were issued notices for non-compliance with timeframes 
for fire safety upgrade requirements.

The planned activities of the Committee during the 2012/2013 financial year will focus on fire safety 
provisions relating to rental properties (e.g. flats, B&B’s etc).

2. Cemetery Management

In December 2011, Council resumed full operation and maintenance of the Stirling North Garden Cemetery, previously
undertaken by contract.  Immediate improvements over the first 3 month period were clearly endorsed by residents.

Establishment of joint Works & Parks site facilities to provide staff amenity and equipment storage at the cemetery,
was essentially complete by the end of the period.

The Carlton Parade Cemetery upgrade again continued throughout the year in partnership with the Salvation Army 
Employment Plus group.

The development of a cremated remains precinct at the Stirling North Cemetery progressed to detailed design stage.

3. Stormwater Management

Improvements to side entry pits and enlarged stormwater pipes have been installed at the intersection of Fern Street 
and Seaview Road to prevent regular flooding in the vicinity.

Designs were completed for the drainage of Great Western Plains Road and Davenport Street at Stirling North.  Work 
required culverts under Quorn Road and open channel and pipes in the ARTC corridor to connect to previously 
completed work.  Site work was well advanced at the end of the period with completion in late July 2012.

Minor drainage works at the intersection of Clontarf and Power Crescent, and the intersection of Racecourse Road and 
Winton Road were also completed.

4. Roads

Final treatments were completed early in the period, after ETSA finally removed remaining poles some 8 months 
behind schedule on the Mackay, Young, Marryatt Street CBD reconstruction project.

Intersection gardens featuring Sturts Desert Pea and other Arid Smart species have been completed and are 
flourishing, although vandalism of small plants continues to restrict the best possible results.

Street lighting was installed in Woolungunga Ave, Stirling North, and upgraded in Hedger and Duregon Streets also.

Reconstruction of Main Street between Carlton Parade and Fern Street, and Russell Avenue has been completed as 
identified works this year in the Asset Management Plan.

Also a pavement failure at the intersection of Racecourse Road and Winton Avenue resulted in major pavement 
repairs and drainage redesign, with hotmix seal being introduced on this tight corner which forms part of the National 
Highway 1 Heavy Vehicle Bypass Route.

The first stage of Ritma Road reconstruction occurred at the BP end of the road with extremely bogging sub base 
strata requiring large rock and lime stabilization prior to base course construction and pavement laying.

Also kerb and water table reconstruction in Hannigan Street, Carrig Street, Gaunt Street, and Carlton Parade in the 
vicinity of the shopping centre, has been completed including footpath rehabilitation where necessary.
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Federal Government Roads to Recovery funding this year completed the Shacks Road works after a 13 year program,
and contributed to the Russell Avenue reconstruction.

5. Footpaths

A further $400K allocation by Council continued the footpath upgrade throughout the City.  The main areas attended to 
were Quorn Road and Duregon Street Stirling North, Hospital Road, Barry Street and section of Harry Court and 
Mildred Street. No additional external funding was available this year to support this well received program.

6. Waste Management

6.1 Blanche Harbor Bin Collection

The roll out of a two 240 litre kerbside mixed waste collection at the Blanche Harbor and Miranda Coastal 
homes area incorporating approximately 340 properties was completed shortly before the busy Christmas 
period when highest occupancies of holiday 
accommodation occurs.

This enabled the closure and removal of the 
unsightly and often abused bin compound on the 
Shacks Road.

The covering of capped waste cells at the closed 
Stirling North refuse reserve site continues with 
crushed green waste to control erosion and dust,
and encourage natural vegetation regrowth.

Illegal dumping on adjacent rural roads continues 
to be a problem, as does abuse of the green 
waste kerbside collection, with a small portion of the population continuing to contaminate collection truck 
loads.  Education programs are continuing to address these problems.

7. Coastal Protection Levee Banks

Work has continued on the construction of the Westside levee bank with 80/20 funding from the Coastal Protection 
Board. $35K was received this year in grant monies.

The vast majority of expenditure this year was to purchase and position protective rock to the seaward batter of the 
levee and over 100 metres was subsequently protected.

Minor additional earthworks have continued toward Caroona Road as surplus fill material has become available.  This 
work is likely to be completed to Caroona Road within the next two financial periods, effectively completing the 
Westside protection except for the Carpenters Landing Carpark area.

8. Community Waste Management Systems (CWMS)

The second year of the 4 yearly cyclical program of desludging septic tanks connected to Council’s various CWMS 
continued throughout this financial year.  The program is to ensure the septic tanks are working effectively and that 
prohibitive discharges into Council’s systems are minimized.  Already, as a result of the first year’s work, blockages 
and other damage to Council’s network has been reduced.

Areas included in this years work were generally bounded by Hospital Road, Railway Parade, Nicholson Tce, Elizabeth 
Tce and Hunter Crescent.

Inspection of many tanks after pump out has revealed many are in poor condition and will need significant repair or 
replacement in the near future.  Consolidated inspection reports will be provided to property owners for attention.

9. Asset Management

The final draft of the Infrastructure and Asset Management Plan was completed in the reporting period and final reports 
submitted in October 2012. 
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Council implemented Year 1 of the 10yr Road Assets Replacement Plan in 2011/12 financial year covering road 
resealing, kerbing and pavement replacement.

This included:
- Reconstruction on Russell Street;
- Reconstruction of Main Street from Carlton Parade to Fern Street;
- Replacement of kerbing on both sides of Carrig Ave and Gaunt St, and one side of Hannagan Street.  

Rehabilitation of the footpaths in the three streets was also undertaken;
- Resealing works were carried out, covering approx 4.2km of township roads, 550m on Shack 

Road and 1.0km on old Wilmington road starting from the railway crossing; 
- 22,000m² of crack sealing was carried out in various town roads to protect the underlying pavement from moisture 

ingress; and 
- Extensive surface patching was carried out on Shack Road covering approx. 6800m².  

The updating of the capital works records was done jointly by Council and Tonkin Consulting staff. This enabled Tonkin 
to compute and report the annual depreciation forecast for 2010/11 for Road Infrastructure to synchronise with the Yr 1 
of implementing the IAMP.  

The aerial photography project which was started last financial year was completed in the 2011/12 report period 
including the Shack Road coastline. This was combined with township areas covered last year and all the data was 
transferred to council GIS system. 

Condition assessment and data collection for over 500 septic tanks and inspection points was run side by side with the 
desludging program as an important part towards rolling out the CWMS Asset Management Plans.  This process will 
continue for the next 2 years, when the first 4 year cycle of desludging septic tanks is scheduled for completion.

Roll out for Rural Property Addressing Program moved slower than anticipated, with most activities surrounding road 
naming and determining rural/town property boundary.  This process, handled jointly with the Department for Planning, 
Transport & Infrastructure (DPTI) is nearing completion.
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Goal Area 4:  Infrastructure and Asset
      Management

Sub Goal 4.2: Plan for the provision of additional infrastructure to meet the 
needs of our growing city.

The following information provides an overview of the actions that were undertaken during the reporting period to accomplish the 
outcomes identified within the Port Augusta City Council’s Strategic Plan 2008-2011 for this Goal Area.  

Activities and highlights for 2011/2012

1. Lawrie Wallis Aerodrome

1.1 Regular Passenger Transport (RPT)

Sharp Airlines figures dropped slightly from 2010/11. Approx 11000 passengers used the service which 
was a drop of 2.8% (300 passengers) on the previous year.

The drop in passenger numbers although minimal, saw the first drop in growth since the inception of Sharp 
Airlines in April 2008, and this was mainly due to a change in flight times to suit demands in the Mining 
Charter business.

,
1.2 Mining Charter

The increase in mining charter ‘Fly in Fly out’ passengers saw an increase in the order of 90% from 
2010/11.

The increased frequency of F50 Alliance flights and the ramping up of works at the Prominent Hill site were 
the main contributors.

The passenger numbers for mining charter operations were approximately 11,000.

1.3 Refueling Facility

July 2011 saw the closure of the existing Mobil refueling facility and the start of a new operation on the old 
RFDS site by AvfuelSA. This involved the installation of a 27,000 litre AVGAS and 50,000 litre JET above 
ground tanks.

The removal and reinstatement of the old site is planned for sometime in 2012/2013.
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Goal Area 5:  Environment Management

Sub Goal 5.1: Effective management and maintenance of the City’s 
unique natural and built environment.

The following information provides an overview of the actions that were undertaken during the reporting period to accomplish the 
outcomes identified within the Port Augusta City Council’s Strategic Plan 2008-2011 for this Goal Area.  

Activities and highlights for 2011/2012

1. Public and Environmental Health Act

1.1 During the 2011/2012 financial year, three (3) notices under the Public and Environmental Health Act were
served.

1.2   Ten (10) complaints requiring inspections of insanitary and other general conditions were attended to,
mainly involving accumulations of refuse, animals, birds and insects. They were resolved on site, or by
letter, negotiation, notice or direction.

1.3 Development applications received by Council during the reporting period  totalled 335 which is a slight 
increase on the previous years total of 320.  All applications were assessed by the Health Section of 
Council in accordance with legislation.

1.4      243 Searches were assessed by the Health Section of Council for the 2011/2012 year, compared to 299 in 
2010/2011 year. 

1.5 Septic approvals this year totalled 57. Of this, there were 27 Septic, 15 Aerobic, 2 STEDS/CWMS and 13 
amendment approvals, resulting in a total of 193 routine inspections, and a total of 63 septic enquiries.

1.6 Desludging contract is continuing and is ongoing with year 1 and year 2 being finalised within the first 
calendar year since its inception on 6 June 2011.

1.7    During 2011/2012 there has been an increase in septic inspections due to the previous year’s approvals 
being finalised and the ongoing septic desludging contract.

1.8 Council also received a total of 7 complaints in relation to septic/aerobic systems causing nuisance and/or
other issues throughout the reporting period. Additionally, these complaints have related to the authorised 
service agent not conducting the appropriate checks during their inspections. 

1.9 Aerobic septic maintenance quarterly reports were received for some of the aerobic systems within the City
over the past year. There are still some people / companies not complying with the quarterly reporting 
requirements and will continue to be reminded of their obligations under the legislation.

1.10 Due to the new Public Health Act 2011 for South Australia, to be in force by 16 June 2013, there are some 
changes to the reporting as well as new requirements for Councils to complete. These changes will impact 
on other areas of Council.

2. Air Quality

2.1 During the 2011/2012 reporting period there were 2 complaints of fugitive coal dust/smoke or fly ash
dust from disposal areas.
All enquiries/complaints were forwarded:

a) to the Power Station in the first instance; and
b) to the EPA for licensing issues/requirements and to ensure licensing parameters were being met.
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2.2 There were no complaints received during the reporting period regarding smoke emissions from 
domestic combustion heaters. 

3. Food Act

There were 83 commercial food outlets in operation within the City at the beginning of the financial year. All food
premises are inspected on an annual and rotating basis, some receiving more inspections based on risk factors/levels.

This financial year has seen a decline in food stores operating within the Council area. A total of 3 high, 3 medium and 
1 low rated premise(s) have shutdown. A total of 76 food premises now remain for the area of Port Augusta.

It is a requirement under legislation that all operators notify Council of their existence. Notification can be done online 
or by calling Council’s Health Department for the required forms to complete. There are also forms available on 
Council’s Environmental Health section of the Council website.

During 2011/2012 there were 48 food stall applications completed by people wanting to sell food within the Council
area. These notification forms are also on Council’s website to be downloaded, and parts 1 and 2 of the form are to be
completed and signed with 48 hours notice prior to an event required by Council. During the reporting period, ten 
(10) food complaints were investigated and satisfactorily resolved.

4. Immunisation

Council has Registered Nurses who visit the school sites. All secondary schools are covered, including Port Augusta
Secondary School, Caritas College, Port Augusta Special School and Carlton School.

Council have looked at the school based program as a 2 year program, to be completed per calendar year and not 
financial year.

Council give the students at least six (6) chances to have their recommended vaccines. The dedication of the nursing 
staff is to be commended on achieving these high levels of results.

Statistics are as follows:

a) Thirty five (35) incomplete Year 8 student vaccinations at the beginning of 2011.
b) Completed 24 of these giving a total of 94%.
c) Vaccinated 100% of Year 9 students in 2011.

These are great statistics if we compare to the Australian or South Australian averages.

Clinic Type Number 
of Clinics

Number of Council Operated Public Clinics NIL
Number of School Clinics 13
Number of Internal (Council Staff) Influenza Clinics 2
Number of External Influenza Workplace Clinics 0
Number of Other Workplace Clinics 0
Total 15

5. Vector Control

5.1 Mosquitoes - there were no complaints received during 2011/2012 in relation to mosquitoes.

5.2 European Wasps - throughout the reporting period there were no reported sighting(s) and/or nests 
destroyed.

6. Liquid Waste Facility

Council’s liquid waste facility is licensed for and receives oily waters and grease trap wastes from licensed
approved operators only.

Remediation at the site including the removal of the excess contaminated soil is ongoing as part of the EPA
licensing requirements.
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Some future works will be required including, but not limited to, the area of the facility’s chute with the fence and the 
removal of some of the build up of material within the lined pond itself as part of the excess soil removal and 
remediation process.

From 01/07/2011 to 30/06/2012, the facility received a total of 100.07 kilolitres of liquid waste from businesses around 
Port Augusta and surrounding districts, compared to a total of 313.39 kilolitres in the 2010/2011 financial year.

7. Lakes System Management

A regular monitoring regime has been established to track the water level in Bird Lake to control midge fly outbreaks 
and odour.   Consultation with Alinta Energy concerning their new periodic operating arrangements for the Northern 
Power Station has progressed to developing lakes operation plans given the reduced amount of water being available 
from the power station site. Investigations into salt reduction option in the Pink Lake area to re-establish water in the 
lake are continuing.

8. Parks and Gardens

8.1 Tree Assessments & Removal

Tree management is an ongoing concern for all Councils and the need to address public safety and 
environmental concerns, with the aim of achieving an outcome that will enable Councils to maintain a safe 
open space environment for all to enjoy is very important.

Port Augusta City Council engaged world 
renowned Eucalyptus expert Dean Nicolle Ph.D.: 
B.Sc. (Hons.) Botany: B. App. Sc. (Natural 
Resource Management)  to conduct an audit of 
Council trees to identify trees that presented a 
danger to the public from dropping branches or 
total collapse caused by insect infestation 
(termites, borers etc.), bird damage, or stress 
created by prolonged drought condition and 
climate change. This audit identified one tree in 
particular that required immediate attention 
because of its location in a high use public area. 
The tree was identified as a significant Eucalyptus 
Camaldulensis (River Red Gum) located within 
the Eastside Foreshore Open Space Area.

It was evident from the assessment that the tree would need to be 
removed as a matter of priority, to protect members of the public 
using this open space area from possible harm and/or death should 
a tree limb fail.

Rather than just remove the tree altogether, the Parks Staff were 
keen to ensure that some small memento of this majestic tree 
remain.  Following the removal of the tree branches, staff then 
turned the stump into a ‘tree seat’ which is now a prominent piece of 
‘furniture’ within the foreshore area and is well used.   

Also Council Parks staff all undertook accreditation in National 
Modules relating to identifying dangerous trees and removal 
techniques in the public domain.  Staff considered this course as 
one of the best they had ever participated in.

8.2 Ovals and Parks

The seasonal maintenance programs associated with Central, ETSA and Chinnery ovals has continued 
during and between the winter and summer sporting codes.  Also maintenance of parks, gardens, 
playgrounds and other open spaces areas has continued throughout the year to meet the demands placed 
on these areas.
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9. Australian Arid Lands Botanic Garden

The Australian Arid Lands Botanic Garden underwent a restructure of its operation in late 2010/2011. Business Units 
have now been created as part of a Vision Plan adopted by Council to improve the sustainability and viability of the 
Garden into the future, while maintaining a vision for best possible visitor experience.

The Garden is now comprised of Business Units involving the Nursery Operation, Garden itself, Interpretive Centre 
including souvenir and plant sales and the Blue Bush Café. A Management Committee comprising members of 
Council, including Her Worship the Mayor Joy Baluch, officers of Council, community representatives and industry 
representatives was formed to oversee the implementation of the Vision Plan and Garden Master Plans. This 
Committee meets quarterly and reports directly to Council.

During 2011/2012 there has been a major focus to have many areas of the garden resemble ‘the bush’ in a good 
season. This policy will be continued with intention to improve visitor experience, while maintaining and recognising the 
look of a natural landscape.  As part of this program, many areas of the garden have been replanted over the year.  A 
major risk for the Garden is an infestation of Buffel Grass that has infiltrated from the Stuart Highway. A major program 
to eradicate this grass has commenced.

The AridSmart brand was launched in 2010/2011 to widely promote the concept of water wise gardens and the 
advantages of using arid plants in a domestic garden.  All plants grown at the AALBG are branded AridSmart and most 
are unique to the garden.  These plants are available to the general public through the AridSmart Plant Shop and to 
commercial entities and other local governments via direct wholesale from the AridSmart Nursery, which also produces 
plants for the Garden. Major plantings of AridSmart plants were undertaken by the Prospect City Council as part of the 
redevelopment of Prospect and Churchill Roads. 

Staff and Friends of the Garden attended many Agricultural Shows and Folk Fairs during the year, and also attended 
the Tour Down Under Event at Prospect Council, where Sturt Desert Peas, grown at the Garden, were showcased and 
sold.

There have also been a number of changes made to the areas in and around the Interpretive Centre to improve visitor 
experience. Some of the changes include the introduction of an outside eating area with umbrellas for the Café area 
and refurbishment of the Herbarium Meeting Room.

The Friends of the Garden have continued to do a tremendous amount of work supporting the Garden. The Friends 
provide guided tours of the Garden on an as-needs basis, and also assistance with propagation and general 
maintenance. The Friends have committed well over $60,000 in the last two years towards a new bird hide and a major 
redevelopment of the Courtyard Garden which will be completed in 2012/2013. 
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Goal Area 6:  Organisational Effectiveness

Sub Goal 6.1: A professional effective, efficient and customer focussed 
organisation responsive to the needs of the community.

The following information provides an overview of the actions that were undertaken during the reporting period to accomplish the 
outcomes identified within the Port Augusta City Council’s Strategic Plan 2008-2011 for this Goal Area.  

Activities and highlights for 2011/2012

1. OHS&W and Risk Management

The 12 months from July 2011 to June 2012 saw a change in Council’s organisational structure in which the 
responsibility for OHS&W and Risk Management came under the direction of the City and Cultural Services 
Department, and the establishment of the position of Work Health Safety & Risk Co-ordinator was established.

As there is a natural association between governance issues and those of risk management, this change has seen a 
greater emphasis on Council policy and procedure processes particularly with staff training and access to 
documentation and ensuring legislative requirements are monitored for compliance purposes by the Management 
Team.

Council has implemented a new risk management framework and web based risk assessment system, ensuring 
Council continues to meet the requirements of AS/NZS ISO 31000:2009 - Risk Management Principles and Guidelines.

Council aims to identify emerging risks and ensure it is well placed to respond to those challenges.  The Local 
Government Association Mutual Liability Scheme (LGAMLS) undertakes an annual Risk Management Review of all 
Councils in the State to verify appropriate systems are in place.

The risk management review is divided into 8 sections covering risk management systems & framework, business 
continuity & emergency management, managing committees/programs, contract management, land/assets, roads –
systems & programmes, and tree management. Scores are given for Council results in each section. An average score 
for both rural and metropolitan Councils is determined, and a financial incentive ‘bonus’ is given to Councils that
exceed the average in each section.

Individual scores for each section have not yet been released but for year 2011/2012 Port Augusta City Council 
achieved an overall average of 95.8% compliance and with continual improvement and maturity of Council’s risk
management systems we look forward to a better result for 2012/2013. 

Port Augusta City Council strives to maintain a high standard of Occupational Health and Safety throughout the 
organisation.

The OHS and Injury Management Plan 2012/2013 which has been developed pursuant to the Workcover Exempt 
Employee Standards requires Council, as an exempt employer, to set its own Occupational Health and Safety 
objectives based on the organisation’s own requirements and to integrate OHS into Council’s Management Plan.  

Council’s Safety First Committee which comprises Management and employee representatives meets monthly and 
continues to monitor,  review and update its OHS and Injury Management Plan, policies and procedures, to ensure as 
far as reasonably practicable, the safety of employees, contractors, volunteers and the public, as well as compliance 
with legislative requirements. 

Council receives ongoing support and assistance from the Local Government Association Workers Compensation 
Scheme and Local Government Association Mutual Liability Scheme via the Regional Risk Co-ordinator who also 
assists other Councils on the Eastern Eyre Peninsula.

This assistance is invaluable as Council continues to commit to continuous improvement and legislative compliance in
the areas of OHS and Risk Management.
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2. Records Management 

2.1 During 2010 Port Augusta City Council took part in the State Records of SA, Local Government Assessment 
Survey with results waiting to be received during the 2011/2012 financial year.  State Records surveyed both 
State and Local Government agencies on their records management practices in accordance with Section 
15 of the State Records Act 1997.  Survey results were finally received in July 2011.

The assessment survey enabled agencies to assess their level of record management practices against the 
eleven adequacy outcomes from the Across Government Adequate Records Management Standard 2008.

Council’s assessment survey results demonstrated significant improvements in performance levels of 
achievement in meeting best practice; however State Records were requested to review some of their 
findings through Council’s Records Management Action Plan submitted to State Records in November 
2011.  The Action Plan questioned some findings in conjunction with detailing Council’s proposed 
actions in line with results to ensure continuous improvements occur in meeting best practice in records 
management.

2.2 Continued preparation for roll out of Council’s Electronic Records Management System (EDRMS) across 
Council external locations occurred.  Childcare Centre and Special Needs groundwork took place however 
rollout pushed back to early July 2012 due to scanning software/licensing delay. 

One on one Trim training occurred with any new staff commencing at an existing Trim site.

2.3 Trim ‘Post Implementation’ audit and review occurred in March 2012.

2.4 Two Records Officers successfully completed their Certificate III in Recordkeeping via correspondence,
enhancing their knowledge and skills in Records Management.

2.5 2012/2013 will focus on integration and rollout of Alphawest software into HP Trim Electronic Document 
Records Management System (EDRMS); continued investigation into deploying version 7.2 of HP Trim;
progressive roll-out of HP Trim to Council’s external locations to occur, including Childcare Centre, Special 
Needs early July, with Wadlata Outback Centre, AALBG, Nerrilda and Ramsay Village to follow at a later 
stage.

Work will commence on Council’s Records Management Action Plan to focus on meeting best practice 
against the 11 Outcomes of the State Records Adequate Records Management Standard 2008.
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Goal Area 6:  Organisational Effectiveness

Sub Goal 6.2: Optimise the use and management of the Council’s 
financial and physical resources.

The following information provides an overview of the actions that were undertaken during the reporting period to accomplish the 
outcomes identified within the Port Augusta City Council’s Strategic Plan 2008-2011 for this Goal Area.  

Activities and highlights for 2011/2012
1. Community Grants

Council provided a Community Grant of $1000.00 (inc GST) to PAGE (Parent Advisory Group Extraordinaires) for 
support towards their Anti-Bullying Campaign. The Community Anti-Bullying Campaign aim was to minimise the 
incidents of bullying and antisocial behaviours in Port Augusta by increasing skills and knowledge of children, parents 
and teachers. 

This financial year Council has also supported the Blanche Harbor Conservation Group with financial assistance 
towards the costs of re-printing 3000 copies of the Blanche Harbour Conservation Group brochure.

The Christmas Party for Special Children is held each year at the Adelaide Zoo. Sponsorship provides transport, meals 
and accommodation for rural children and their carers.  It also provides entertainment, drinks, ice cream and gifts for 
the children. Locally, tickets are provided to families of children of the Miriam High Special Needs Centre, Port 
Augusta Special School, Carlton School and Pika Wiya Health Service.  

Christmas Party for Special Children organises transport by bus for these families as part of the package. A Grant of 
$1350 was provided to the Christmas Party for Special Children from the Community Grants budget.

Please refer to the summary below of the grant applications and their assessment status for 2011/2012:

NAME PAID $

Creating Together Art Exhibition $180
Malka Aboriginal Art Prize $266
Families SA – Pamper Day $400
Caritas Collage – Year 12 Award $100
Combined Schools Choir $937.37
Friends of Daffodil Day $1000
Port Augusta Secondary School $100
Royal Flying Doctor Service $2000
Christmas Party for Special Children $1250
Police Charity Golf Day $400
Relay For Life – Hall Hire $100
Eunice Bartlett – State Masters Selection $272.50
Port Augusta Aero Club $400
Anti-Bullying Campaign (PAGE) $1,000
Badminton ladies’ Jamboree $32.46
World Vision Sponsorship $516
Port Augusta Swimming Club Carnival $500
ACA Masters Cricket $5,000
Joshua Schmerl $400
Stirling North Golf Club $2699
Blanche Harbour Conservation Group $900
Judo Nationals $400
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2. Information Technology (IT) Activities

In this day an age, with the level of technology being utilised with organisations, the Information Technology 
Department is kept extremely busy, implementing new and maintaining current computer systems and programs.  
During the 2011/2012 financial year, the staff within the IT Department undertook the following activities:

2.1 Continued the rollout of Electronic Document Records Management System (TRIM) to
External Sites:

a) Special Needs
b) ChildCare
c) Library
d) Animal Pound

Will deploy Electronic Document Records Management System (TRIM) to the following sites during the 
2012/2013 period:

e) Wadlata
f) AridLands

2.2 Currently deploying new digital image software from Alphawest.  Software integrates Council’s Digital Assets 
into the Electronic Document Records Management System (TRIM).

2.3 Completed the deployment of Council’s core database and Corporate Software upgrade from version 
Authority 5.12 to version Authority 6.5.

2.4 Continued rollout of Smart Devices including iPad/Tablets.  Currently Senior Staff testing iPad devices.  
Outside Staff to start testing iPad devices within the next 6 weeks.

2.5 Deployed new photocopiers to ChildCare, Wadlata, AridLands Admin Office, AridLands Conference Centre, 
Ramsay and Nerrilda.

2.6 Deployed new Digital Radio Network to Works Department, Parks Department and AridLands.

2.7 Continued working on the deployment of the following Authority Software Registers:

a) CAPA Register (Corrective Action, Preventative Action)
b) Contractors Register
c) Tenders Register
d) Property Register
e) Training Register

2.8 Continued working on deployment of the Human Resource Module in Authority.

2.9 Commenced working on Asset and Work Order Modules in Authority.

2.10 Completed relocation of Council’s Core Communication Equipment to Server Room.

2.11 Commenced working on replacement of Council’s ICT Core Server and Communication Infrastructure.  
Investigating moving current equipment to DR site.   

Northern Barrel Racing League $400
Repower Port Augusta $400
Aboriginal & Torres Straight Islander Memorial $1057

TOTALS $20,710
$35,000
$14,290
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2.12 Commenced working on replacing 20 desktop computers, 5 notebook computers and 6 tablet computers.

2.13 Continue to work on website for the following locations:

a) AridLands
b) Community Groups
c) Intranet
d) Council’s Core website upgrade (can proceed now that Unity has been upgraded)

2.14 Investigating different versions of Microsoft Office Software to find out which is compatible with our system.  
Once correct version found will deploy to all Council Computers.

2.15 Currently investigating CCTV system to see what can be done with our current ageing system.

2.16 Commenced working on upgrading current TRIM system to latest version.

2.17 Commenced working on developing iPhone/iPad Apps for AridLands and Wadlata.

2.18 Deployed monitoring and alerting system for critical systems within Civic Centre.

2.19 Updated and relocated Airport Communication equipment in Civic Centre. 

2.20 Replaced failed air con unit in server room.  Due to failed air con unit UPS units required replacement.

2.21 Upgraded Council’s Core backend Network Equipment (Router) and migrated all current in place routers (35) 
to have the latest software.

2.22 Currently investigating scanning software which will integrate our current photocopier fleet with TRIM. 

2.23 Currently investigating different Project Management Software packages to find one suitable for Council 
Staff.

2.24 Working on setting up a Video Conference System in Finance Meeting Room. 

3. Annual Budget and Business Plans

3.1 Section 123 of the Local Government Act 1999 requires the council to develop a budget for the financial 
year. The budget must deal with each principal activity of the Council on a separate basis and be adopted 
before 31 August. 

3.2 The Council must also prepare, as part of its budget, or in association with the preparation of its budget, an 
annual statement which addresses: 

a) the activities the Council intends to undertake in the ensuing year to achieve it, and

b) the measures (financial and non financial) that the Council will use to assess its performance 
against its objectives. 

The annual budget and business plans must comply with standards and principles prescribed by the Local 
Government (Financial Management) Regulations 1999. The budget must include certain information about 
the rates and charges the Council intends to levy, as well as the range of other financial information required 
by the Act and Regulations. A Council must adopt its budget for the financial year before 31 August.

The budget includes projected revenues and expenditures for the 2011/2012 year reported on an ‘operating’
basis in accordance with the Australian Accounting Standards AAS27, ‘Financial Reporting by Local 
Governments’ and in accordance with the Act.

3.3 In preparing the 2011/2012 budget, a number of external and internal influences were taken into account as 
they impacted significantly on the cost of services delivered by Council. These included:
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a) Its current Strategic Plan and Annual Business Plans.

b) The current economic influences -

i) The Local Government Cost Index (CPI) of 3.6%;
ii) Known wage outcomes of 4.5%;
iii) The increase in commitments for serving loans undertaken to complete capital works 

programs in previous financial years; and
iv) Known decreases or minimal increases in some revenue source from the Federal & 

State Governments.

c) Known ‘one off’ influences that occur from time to time e.g. Development of a new Strategic Plan 
for 2013-2017.

d) Its desire to address the issue of financial sustainability.

e) The ongoing and increasing cost of the provision of a full recycling waste management and 
collection service.

f) Issues relating to risk management and occupational heath, welfare & safety.

3.4 The budget provides for an average increase in general rates of 5.9% and the rating policy provided for:

a) A rebate provided for owners of flats that are vacant at 30 June be retained.

b) A rebate of up to $300 to eligible pensioners and self funded retirees whose net general rate levy 
after deduction of the State Government concession exceeds $1,030. Pensioners with a net 
general rate levy between $1,020 and $1,330 will receive a rebate to limit the maximum net rate 
levy payable to $1,030. Pensioners with a net general rate levy greater than $1,310 will receive a 
rebate of $300. The total of rebates provided is estimated to be $42,200.

c) A rebate system be retained to limit the maximum increase in rates payable due to increase in 
valuation to 15% for residential properties, including vacant land, and 15% for business properties 
over the rates levied for 2011/2012.

d) The system of rate capping for residential properties be retained. Owners of a residence in the 
Urban areas with a site valuation of greater than $137,554 will pay a maximum rate of $2,290 This 
maximum rate was adopted by Council to lessen the effect of extraordinary and varied valuation 
increases that have been experienced over the last 10-15 years in Port Augusta. A cap of $1,783 
will apply to non-urban areas other than the Blanche Harbor Shacks. 

e) The ‘maximum rebate’ will apply to single vacant residential allotments of generally less than 5000 
sq metres. Where a parcel of land contains a number of contiguous allotments, the maximum rate 
will be applied individually to each allotment.

f) A differential rate be retained for Commercial/Industrial properties, rural properties and shack 
properties to maintain the relativity in rates collected from the various property types/groups.

g) A service charge for common effluent drainage is set at $395 per property for properties connected 
to the Council owned STED schemes. 

h) A service charge of $188 per property be introduced for the full recycling waste collection. The 
charge will apply to all properties receiving a garbage collection.

i) A minimum of rate of $995 will apply to all rateable locations.

3.5 The strategic use of debt as a mechanism to fund major projects and the treatment of the repayment of that 
debt was reviewed by Council in 2007. Council’s ratio for Debt Servicing as a percentage of Rate Revenue 
for 2011/2012 was 29.71%. Council has previously looked to an upper limit of 30% for this ratio. The budget 
provided for $2M in new borrowings.

AUDITED FINANCIAL STATEMENT

A copy of Council’s audited financial statement for 2011/2012 is provided on the following pages of this report for the 
reader’s information.

A copy is also available on Council’s Website
www.portaugusta.sa.gov.au
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ANNUAL FINANCIAL STATEMENTS

FOR THE YER ENDED 30 June 2012

CERTIFICATION OF FINANCIAL STATEMENTS

We have been authorised by the Council to certify the financial statements in their final 
form. In our opinion:

• The accompanying financial statements comply with the Local Government Act 
1999, Local Government (Financial Management) Regulations 2011 and 
Australian Accounting Standards.

• The financial statements present a true and fair view of the Council’s financial 
position at 30 June, 2012 and the results of it’s operations and cash flows for the 
financial year.

• Internal controls implemented by the Council provide reasonable assurance that 
the Council’s financial records are complete, accurate and reliable and were 
effective throughout the financial year.

• The financial statements accurately reflect the Council’s accounting and other 
records.

G.J. PERKIN N.J. BALUCH
CITY MANAGER MAYOR

Date: 27/11/2012
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STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2012

2012 2011
Notes $ $

INCOME
Rates 3    13,399,941         12,676,948 
Statutory charges 3         219,597              225,473 
User charges 3      4,242,647           3,910,366 
Grants, Subsidies & Contributions 3    11,014,579         10,223,482 
Investment Income 3         151,087                62,052 
Reimbursements 3         328,412              477,166 
Other Income 3      1,642,167           1,523,057 

TOTAL INCOME    30,998,430         29,098,544 

EXPENSES
Employee Costs 4    14,518,051         13,713,776 
Materials, Contracts & Other Expenses 4    13,501,453         12,493,808 
Finance Costs 4      1,035,360              629,076 
Depreciation, Amortisation & Impairment 4      6,452,712           6,379,211 

TOTAL EXPENSES    35,507,577         33,215,872 

OPERATING  SURPLUS / (DEFICIT)     (4,509,147)         (4,117,328)

Asset disposal and fair vaue adjustments 5          (67,668)              324,366 
Amounts received specifically for new or upgraded 
assets

3      5,828,050              204,000 

NET  SURPLUS/(DEFICIT)                                       
transferred to Equity Statement      1,251,236         (3,588,962)

Other Comprehensive Income
Changes in revaluation surplus - infrastructure, 
property, plant & equipment        (120,902)         74,717,531 

TOTAL OTHER COMPREHENSIVE INCOME        (120,902)         74,717,531 

TOTAL COMPREHENSIVE INCOME 1,130,334 71,128,569

This Statement is to be read in conjunction with the attached Notes.
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BALANCE  SHEET
FOR YEAR ENDED 30 JUNE 2012

2012 2011
ASSETS Notes $ $
Current Assets
Cash and cash equivalents 6 8,199,103 2,624,957 
Trade & other receivables 6 1,355,345 1,540,464 
Inventories 6 252,385 153,342 

Total Current Assets 9,806,834 4,318,763 

Non-current Assets
Financial Assets 7 118,382 -
Infrastructure, Property, Plant & Equipment 8 190,708,994 192,518,591 
Other Non-current Assets 7 2,416,211 2,100,000 

Total Non-current Assets 193,243,587 194,618,591 

TOTAL ASSETS 203,050,420 198,937,354 

LIABILITIES
Current Liabilities
Trade & Other Payables 9 5,770,473 5,287,927 
Borrowings 9 4,057,107 2,723,003 
Provisions 9 1,157,783 1,312,931 
Other Current Liabilities
Liabilities relating to Non-current Assets held for Sale

Total Current Liabilities 10,985,363 9,323,861 

Non-current Liabilities
Trade & Other Payables 10 - -
Borrowings 9 13,883,584 12,629,049 
Provisions 9 297,363 230,668 
Other Non-current Liabilities

Total Non-current Liabilities 14,180,947 12,859,717 

TOTAL LIABILITIES 25,166,309 22,183,578 

NET ASSETS 177,884,111 176,753,776 

EQUITY
Accumulated Surplus 1,713,389 462,153 
Asset Revaluation Reserve 10 176,170,721 176,291,623 
Other Reserves 11

TOTAL EQUITY 177,884,111 176,753,776 

This Statement is to be read in conjunction with the attached Notes.
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STATEMENT  OF  CHANGES  IN  EQUITY
FOR THE YEAR ENDED 30 JUNE 2012

ACCUMULATED ASSET TOTAL
SURPLUS REVALUATION EQUITY

RESERVE
2012 Notes

Balance at end of previous reporting period 462,153 176,291,623 176,753,776 
Net Surplus/ (Deficit) for year 1,251,236 1,251,236 

Balance at end of period 1,713,389 176,291,623 178,005,012 

Gain on revaluation of property, plant & equipment 10 (120,902) (120,902)

Balance at end of period 1,713,389 176,170,721 177,884,111 

2011 Notes

Balance at end of previous reporting period 4,051,115 101,574,092 105,625,207 
Net Surplus/ (Deficit) for year (3,588,962) (3,588,962)

Balance at end of period 462,153 101,574,092 102,036,245 

Gain on revaluation of property, plant & equipment 10 74,717,531 74,717,531 

Balance at end of period 462,153 176,291,623 176,753,776 

This Statement is to be read in conjunction with the attached Notes.
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CASH FLOW STATEMENT
FOR THE YEAR ENDED 30 JUNE 2012

2012 2011
Note $ $

CASH FLOWS FROM OPERATING ACTIVITIES

Receipts
Operating Receipts 31,003,093 29,102,542
Investment Receipts 151,087 62,052

Payments
Operating Payments to suppliers & employees (28,704,021) (24,986,290)
Finance Payments (1,043,175) (698,198)

Net Cash provided by (or used in) Operating Activities 1,406,984 3,480,106

CASH FLOWS FROM INVESTING ACTIVITIES

Receipts
Amounts specifically for new or upgraded assets 5,828,050 204,000
Sale of replaced assets 267,223 375,197
Sale of surplus assets 31,921 459,218
Repayments of loans by community groups 7,303 3,468

Payments
Expenditure on renewal/replacement of assets (3,234,329) (4,265,903)
Expenditure on new/upgraded assets (1,877,007) (1,880,765)
Loans made to community groups (137,830) -

Net Cash provided by (or used in) Investing Activities 885,331 (5,104,785)

CASH FLOWS FROM FINANCING ACTIVITIES

Receipts
   Proceeds from Borrowings 5,311,220 5,350,000
   Proceeds from Aged Care Facility deposits 1,290,399 1,189,958
Payments
   Repayments of Borrowings (2,722,581) (2,291,257)
   Repayment of Aged Care Facility deposits (597,207) (701,929)

Net Cash provided by (or used in) Financing Activities 3,281,831 3,546,772

Net Increase (Decrease) in cash held 5,574,146 1,922,093

Cash & cash equivalents at beginning of period 2,624,957 702,865

CASH & CASH EQUIVALENTS AT END OF PERIOD 8,199,104 2,624,957

This Statement is to be read in conjunction with the attached Notes



PORT AUGUSTA CITY COUNCIL
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2012
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NOTE 1 SIGNIFICANT ACCOUNTING POLICIES 
 
The principal accounting policies adopted in the preparation of the financial report are set out 
below.  These policies have been consistently applied to all the years presented, unless 
otherwise stated.

1.1 Basis of Preparation

1.1.1 Compliance with Australian Accounting Standards

This general purpose financial report has been prepared in accordance with 
Australian Accounting Standards as they apply to not-for-profit entities, other 
authoritative pronouncements of the Australian Accounting Standards Board, 
Interpretations and relevant South Australian legislation.

The financial report was authorised for issue by the Council by certificate under 
Regulation 14 of the Local Government (Financial Management) Regulation 2011.

1.1.2 Historical Cost Convention

Except where stated below, these financial statements have been prepared in 
accordance with the historical cost convention.

1.1.3 Critical Accounting Estimates

The preparation of financial statements in conformity with Australian Accounting 
Standards requires the use of certain critical accounting estimates, and requires 
management to exercise its judgement in applying Council’s accounting policies.  
The areas involving a higher degree of judgement or complexity, or areas where 
assumptions and estimates are significant to the financial statements are 
specifically referred to in the relevant sections of this Note.

1.1.4 Rounding

All amounts in the financial statements have been rounded to the nearest dollar
($0).
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2.0 The Local Government Reporting Entity

The Port Augusta City Council is incorporated under the SA Local Government Act 
1999 and has its principal place of business at 4 Mackay Street, Port Augusta,
South Australia.  These financial statements include the consolidated fund and all 
entities through which Council controls resources to carry on its functions.  In the 
process of reporting on the Council as a single unit, all transactions and balances 
between activity areas and controlled entities have been eliminated.

Trust monies and property held by Council but subject to the control of other 
persons have been excluded from these reports.  A separate statement of moneys 
held in the Trust Fund is available for inspection at the Council Office by any 
person free of charge.

3.0 Income recognition

Income is measured at the fair value of the consideration received or receivable.  
Income is recognised when the Council obtains control over the assets comprising 
the income, or when the amount due constitutes an enforceable debt, whichever 
first occurs.

Where grants, contributions and donations recognised as income during the 
reporting period were obtained on the condition that they be expended in a 
particular manner or used over a particular period, and those conditions were 
undischarged as at the reporting date, the amounts subject to those undischarged 
conditions are disclosed in these notes.  Also disclosed is the amount of grants, 
contributions and receivables recognised as revenues in a previous reporting 
period which were obtained in respect of the Council’s operations for the current 
reporting period.

4.0 Cash Equivalents and other Financial Instruments

Cash Assets include all amounts readily convertible to cash on hand at Council’s 
option with an insignificant risk of changes in value with a maturity of three months 
or less from the date of acquisition.

Receivables for rates and annual charges are secured over the subject land, and 
bear interest at rates determined in accordance with the Local Government Act 
1999 (as amended).  Other receivables are generally unsecured and do not bear 
interest.

All receivables are reviewed as at the reporting date and adequate allowance 
made for amounts the receipt of which is considered doubtful.

All financial instruments are recognised at fair value at the date of recognition.

A detailed statement of the accounting policies applied to the Financial Instruments
forms part of Note 12.

5.0 Inventories

Inventories held in respect of stores have been valued by using the weighted 
average cost on a continual basis, after adjustment for loss of service potential.  
Inventories held in respect of business undertakings have been valued at the lower 
of cost and net realisable value.
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6.0 Infrastructure, Property, Plant & Equipment

6.1 Initial Recognition

All assets are initially recognised as cost.

All non-current assets purchased or constructed are capitalised as the expenditure is 
incurred and depreciated as soon as the asset is held “ready for use”. Cost is
determined as the fair value of the assets given as consideration plus costs 
incidental to the acquisition, including architects fees and engineering design fees 
and all other costs incurred. The cost of non-current assets constructed by the 
Council includes the cost of all materials used in construction, direct labour on the 
project and an appropriate proportion of variable and fixed overhead.

Capital works still in progress at balance date are recognised as other non-current 
assets and transferred to infrastructure, property, plant & equipment when 
completed ready for use.

For assets acquired at no cost or for nominal consideration, cost is determined as 
fair value at the date of the acquisition.

6.2 Materiality

Assets with an economic life in excess of one year are only capitalised where the 
cost of acquisition exceeds materiality thresholds established by Council for each 
type of asset.  In determining (and in annually reviewing) such thresholds, regard is 
had to the nature of the asset and its estimated service life.  Examples of 
capitalisation thresholds applied during the year are as follows. No capitalisation 
threshold is applied to the acquisition of land or interests in land.

Office Furniture & Equipment $1,000
Other Plant & Equipment $1,000
Buildings - new construction/extensions $10,000
Park & Playground Furniture & Equipment $2,000
Road construction & reconstruction $10,000
Paving & footpaths, Kerb & Gutter $2,000
Drains & Culverts $5,000
Reticulation extensions $5,000
Sidelines & household connections $5,000
Artworks $5,000

6.3 Subsequent Recognition

All material asset classes are revalued on a regular basis such that the carrying 
values are not materially different from fair value.  For infrastructure and other asset 
classes where no active market exists, fair value is determined to be the current 
replacement cost of an asset less, where applicable, accumulated depreciation 
calculated on the basis of such cost to reflect the already consumed or expired 
future economic benefits of the asset. Further detail of existing valuations, methods 
and values are provided in Note 8.
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6.4 Depreciation of Non-Current Assets 

Other than land, all infrastructure and property, plant and equipment assets 
recognised are systematically depreciated over their useful lives in a manner which 
reflects the consumption of the service potential embodied in those assets.
Depreciation is recognised on a straight-line basis. Major depreciation periods for 
each class of asset are shown below. Depreciation periods for infrastructure assets 
have been estimated based on the best information available to Council, but 
appropriate records covering the entire life cycle of these assets are not available, 
and extreme care should be used in interpreting financial information based on these 
estimates.

Plant, Furniture & Equipment
Office Equipment 5 to 10 years
Office Furniture 10 to 20 years
Vehicles and Road-making Equip 5 to 8 years
Other Plant & Equipment 5 to 15 years

Building & Other Structures
Buildings – masonry 50 to 100 years
Buildings – other construction 20 to 40 years
Park Structures – masonry 50 to 100 years
Park Structures – other construction 20 to 40 years
Playground equipment 5 to 15 years
Benches, seats, etc 10 to 20 years

Infrastructure
Sealed Roads – Surface 15 to 25 years
Sealed Roads – Structure 20 to 50 years
Unsealed Roads 10 to 20 years
Bridges – Concrete 80 to 100 years
Paving & Footpaths, Kerb & Gutter 80 to 100 years
Drains 80 to 100 years
Culverts 50 to 75 years
Flood Control Structures 80 to 100 years
Bores 20 to 40 years
Reticulation Pipes – PVC70 to 80 years
Reticulation Pipes – other25 to 75 years
Pumps & Telemetry 15 to 25 years
Reclaimed Water Plant & Irrigation System 30 years
CED Schemes 50 years

Other Assets
Library Books 10 to 15 years
Artworks indefinite

6.5 Impairment

Assets that have an indefinite useful life are not subject to depreciation and are 
reviewed annually for impairment.  Assets that are subject to depreciation are 
reviewed for impairment whenever events or changes in circumstances indicate that 
the carrying amount may not be recoverable.  An impairment loss is recognised for 
the amount by which the asset’s carrying amount exceeds its recoverable amount 
(which is the higher of the present value of future cash outflows or value in use).

For assets whose future economic benefits are not dependent on the ability to 
generate cash flows, and where the future economic benefits would be replaced if 
Council were deprived thereof, the value in use is the depreciated replacement cost.  
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In assessing impairment for these assets, a rebuttable assumption is made that the 
current replacement cost exceeds the original cost of acquisition.

Where an asset that has been revalued is subsequently impaired, the impairment is 
first offset against such amount as stands to the credit of that class of assets in 
Asset Revaluation Reserve, any excess being recognised as an expense.

7.0 Payables

7.1 Goods & Services

Creditors are amounts due to external parties for the supply of goods and services 
and are recognised as liabilities when the goods and services are received.  
Creditors are normally paid 30 days after the month of invoice.  No interest is 
payable on these amounts.

7.2 Payments Received in Advance & Deposits

Amounts received from external parties in advance of service delivery, and security
deposits held against possible damage to Council assets, are recognised as 
liabilities until the service is delivered or damage reinstated, or the amount is 
refunded as the case may be.

8.0 Borrowings

Loans are carried at their principal amounts which represent the present value of 
future cash flows associated with servicing the debt.  Interest is accrued over the 
period to which it relates, and is recorded as part of “Payables”. 

9.0 Employee Benefits

9.1 Salaries, Wages & Compensated Absences

Liabilities for employees’ entitlements to salaries, wages and compensated 
absences expected to be paid or settled within 12 months of reporting date are 
accrued at nominal amounts (including payroll based oncost) measured in 
accordance with AASB 119. 

Liabilities for employee benefits not expected to be paid or settled within twelve 
months are recognised by using the shorthand method and a benchmark number of 
years of staff service. The benchmark is five years. It has been determined that the 
liability is not materially different from the liability measured using the present value 
of expected future payments and is consistent with Councils experience of staff 
retention and leave taken.

No accrual is made for sick leave as Council experience indicates that, on average, 
sick leave taken in each reporting period is less than the entitlement accruing in that 
period, and this experience is expected to recur in future reporting periods.  Council 
does not make payment for untaken sick leave.

9.2 Superannuation

The Council makes employer superannuation contributions in respect of its 
employees to the Local Government Superannuation Scheme and to Hesta Super 
Fund. The Local Government Superannuation Scheme has two types of 
membership, each of which is funded differently. No changes in accounting policy 
have occurred during either the current or previous reporting periods. Details of the 
accounting policies applied and Council’s involvement with the schemes are reported 
in Note 17.
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10.0 Construction Contracts

Construction works undertaken by Council for third parties are generally on an 
agency basis where the third party reimburses Council for actual costs incurred, 
and usually do not extend beyond the reporting period.  As there is no profit 
component, such works are treated as 100% completed.  Reimbursements not 
received are recognised as receivables and reimbursements received in advance 
are recognised as “payments received in advance”.

11.0 Leases

Lease arrangements have been accounted for in accordance with Australian 
Accounting Standard AASB 117.

In respect of operating leases, where the lessor substantially retains all of the risks 
and benefits incident to ownership of the leased items, lease payments are 
charged to expense over the lease term.

12.0 GST Implications

In accordance with UIG Abstract 1031 “Accounting for the Goods & Services Tax 
• Receivables and Creditors include GST receivable and payable
• Except in relation to input taxed activities, revenues and operating 

expenditures exclude GST receivable and payable.
• Non-current assets and capital expenditures include GST net of any 

recoupment.
• Amounts included in the Statement of Cash Flows are disclosed on a 

gross basis. 

13.0 New Accounting Standards

Certain new accounting standards and UIG interpretations have been published 
that are not mandatory for the 30 June 2012 reporting period and have not been 
used in preparing these reports. 

AASB 9 Financial Instruments
AASB 10 Consolidated Financial Statements
AASB 11 Joint Arrangements
AASB 12 Disclosure of Interests in Other Entities
AASB 13 Fair Value Measurement
AASB 119 Employee Benefits
AASB 127 Separate Financial Statements
AASB 128 Investments in Associates and Joint Ventures
AASB 2010-6 Amendments to Australian Accounting Standards [AASBs 1 

& 7]
AASB 2010-7 Amendments to Australian Accounting Standards arising 

from AASB 9 [AASBs 1, 3, 4, 5, 7, 101, 102, 108, 112, 118, 
120, 121, 127, 128, 131, 132, 136, 137, 139, 1023 & 1038 
and Interpretations 2, 5, 10, 12, 19 & 127]

AASB 2011-1 Amendments to Australian Accounting Standards arising 
from the Trans-Tasman Convergence Project [AASB 1, 
AASB 5, AASB 101, AASB 107, AASB 108, AASB 121, 
AASB 128, AASB 132 & AASB 134 and Interpretations 2, 
112 & 113]

AASB 2011-5 Amendments to Australian Accounting Standards –
Extending Relief from Consolidation, the Equity Method and 
Proportionate Consolidation [AASB 127, AASB 128 & AASB 
131]



PORT AUGUSTA CITY COUNCIL
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2012

11

AASB 2011-7 Amendments to Australian Accounting Standards arising 
from the Consolidation and Joint Arrangements Standards 
[AASB 1, 2, 3, 5, 7, 9, 2009-11, 101, 107, 112, 118, 121, 
124, 132, 133, 136, 138, 139, 1023 & 1038 and 
Interpretations 5, 9, 16 & 17]

AASB 2011-8 Amendments to Australian Accounting Standards arising 
from AASB 13 [AASB 1, 2, 3, 4, 5, 7, 9, 2009-11, 2010-7, 
101, 102, 108, 110, 116, 117, 118, 119, 120, 121, 128, 131, 
132, 133, 134, 136, 138, 139, 140, 141, 1004, 1023 & 1038 
and Interpretations 2, 4, 12, 13, 14, 17, 19, 131 & 132]

AASB 2011-9 Amendments to Australian Accounting Standards –
Presentation of Items of Other Comprehensive Income 
[AASB 1, 5, 7, 101, 112, 120, 121, 132, 133, 134, 1039 & 
1049]

AASB 2011-10 Amendments to Australian Accounting Standards arising 
from AASB 119 (September 2011) [AASB 1, AASB 8, AASB 
101, AASB 124, AASB 134, AASB 1049 & AASB 2011-8 and 
Interpretation 14]

AASB 2011-12 Amendments to Australian Accounting Standards arising 
from Interpretation 20 [AASB 1]

(Standards not affecting Local Government have been excluded from the above 
list)

Council is of the view that none of the above new standards or interpretations will 
affect any of the amounts recognised in the financial statements, but that they may 
impact certain information otherwise disclosed.

The Australian Accounting Standards Board is currently reviewing AASB 1004
Contributions. It is anticipated that the changes resulting from this review may 
have a material effect on the timing of the recognition of grants and contributions, 
but the financial consequences cannot be estimated until a revised accounting 
standard is issued.
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NOTE 2   FUNCTIONS & ACTIVITIES OF THE COUNCIL

GRANTS   
INCLUDED
IN INCOME

2012 2011 2012 2011 2012 2011 2012 2011
$ $ $ $ $ $ $ $

Administration
City Management & Economic 
Development 3,667,206 2,923,939 647,811 518,117 3,019,395 2,405,821 3,666,781 2,922,648
Human Resource Management 263,629 384,985 89,333 201,217 174,296 183,767
Records Management 257,184 (257,184)
Financial & Customer Services 11,658,691 11,018,857 806,606 380,380 10,852,085 10,638,477
Information Technology 599,994 643,354 (599,994) (643,354)

Pubic Order & Safety
General Inspection 101,042 137,766 262,900 261,632 (161,858) (123,866)
Other General Services 16,242 64,957 60,293 32,984 (44,050) 31,972 3,500 43,000

Health Services
Substance Misuse Service 421,747 505,067 454,514 401,981 (32,767) 103,086 421,747 505,067
Sobering Up Unit 598,939 543,789 601,262 603,392 (2,322) (59,604) 598,418 543,200
Nerrilda Nursing Home 3,629,014 3,269,084 4,250,072 4,270,015 (621,058) (1,000,931) 2,661,730 2,488,588
A.M. Ramsay Village 3,248,610 2,916,777 3,602,448 3,473,144 (353,838) (556,367) 1,879,736 1,738,109
OPALProgram 56,364 47,276 65,477 92,132 (9,113) (44,856) 56,000 45,007
Immunisation Program 7,765 7,961 12,178 10,160 (4,413) (2,200) 7,489 7,825
Environmental Health 821 1,062 134,061 145,876 (133,240) (144,814)

Social Security & Welfare
Health Focus 236,466 222,135 258,109 239,128 (21,644) (16,993) 215,749 203,843
Childcare Service 645,221 647,286 1,019,069 1,063,210 (373,848) (415,924) 236,173 222,218
Special Needs Program 441,234 419,361 496,665 622,436 (55,431) (203,075) 399,678 392,810
DVA Shed Program 53,527 54,002 54,558 67,172 (1,031) (13,170) 38,800 39,480
Youth Activities Service 3,000 12,165 61,015 63,795 (58,015) (51,630) 3,000 3,000
Ageing/Disability Planning 40,022 45,986 (40,022) (45,986)
Senior Citizens Centre 30,227 30,428 (30,227) (30,428)

Housing & Community Amenities
City Planning 92,360 72,960 295,631 242,662 (203,271) (169,702)
Projects & Events 1,645 1,900 235,562 196,345 (233,917) (194,445)
Community Harmony Program 55 180,335 114,659 14,702 (114,605) 165,633 102,335
Community Donations 25,140 35,323 (25,140) (35,323)
Community Safety Program 21,000 71,000 257,003 274,535 (236,003) (203,535) 21,000 71,000
Community Bus Service 20,450 14,592 39,674 65,222 (19,224) (50,629)
Halls 15,760 5,779 114,359 250,997 (98,598) (245,218)
Civic Centre 396,854 401,348 (396,854) (401,348)
Housing 52,487 45,033 96,666 80,422 (44,179) (35,389)
Cemeteries 186,524 202,513 343,126 254,460 (156,602) (51,947)
Sanitation & Garbage 1,231,330 1,150,042 1,507,138 1,546,780 (275,807) (396,739)
Foreshores 12,380 13,407 313,734 297,211 (301,354) (283,803)
Public Conveniences 95,490 83,203 (95,490) (83,203)
Street Lighting 314,217 310,896 (314,217) (310,896)
Lakes Management 39,775 33,184 (39,775) (33,184)
Other Property & Services 113,680 227,497 274,927 285,649 (161,246) (58,152) 30,000 83,150
Stormwater Drainage 261,044 186,451 (261,044) (186,451)
Central Oval Reclaimed Water Plant 131,604 135,943 (131,604) (135,943)
Effluent Drainage 609,485 559,910 581,004 342,309 28,481 217,601

Protection of the Enironment

REVENUES, EXPENSES AND ASSETS HAVE BEEN DIRECTLY ATTRIBUTED TO THE FOLLOWING FUNCTIONS & ACTIVITIES

INCOME EXPENSES SURPLUS/(DEFICIT)
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NOTE 2   FUNCTIONS & ACTIVITIES CONTINUED

REVENUES, EXPENSES AND ASSETS HAVE BEEN DIRECTLY ATTRIBUTED TO THE FOLLOWING FUNCTIONS & A

GRANTS   
INCLUDED
IN INCOME

2012 2011 2012 2011 2012 2011 2012 2011
$ $ $ $ $ $ $ $

Recreation & Culture
Library  & Information Service 71,490 66,954 569,804 568,540 (498,314) (501,586) 59,033 55,429
Fountain Gallery 17,523 1,993 37,039 39,835 (19,516) (37,843)
Cultural Centre 120,128 80,466 683,468 513,194 (563,340) (432,728) 1,440 4,200
Active Field Officer & Aquatic Centre 
Program 152,994 113,133 257,245 269,629 (104,251) (156,496) 25,000 62,900
Ryan Mitchell Swimming Centre 172,534 162,336 500,311 567,725 (327,777) (405,389)
Be Active Community Centre 41,816 15,094 70,580 51,644 (28,764) (36,550)
Junior Sports Foundation 1,440 1,595 11,744 22,907 (10,304) (21,312)
Sporting Clubs 9,634 7,372 (9,634) (7,372)
Parks & Gardens & Playgrounds 4,406 93,160 929,279 869,837 (924,873) (776,677) 91,450
Ovals 5,048 3,013 629,707 571,802 (624,659) (568,789)
ETSA Oval Complex 91,151 107,760 (91,151) (107,760)

Mining Manufacturing & Construction
Building Act 35,476 37,819 326,982 215,463 (291,506) (177,644)

Transport & Communication
Aerodromes 221,143 163,817 399,613 354,615 (178,470) (190,798)
Maintenance of Roads, Bridges etc 684,780 793,360 4,398,941 4,038,141 (3,714,161) (3,244,781) 602,210 574,932
Street Sweeping 84,659 91,451 (84,659) (91,451)
Footpaths 217,424 202,120 (217,424) (202,120)
Parking 12,922 9,171 (12,922) (9,171)

Economic Affairs
Regional  & Economic Development 
Related Projects 145,066 79,610 646,961 738,642 (501,895) (659,032) 60,000
Wadlata Interpretive Centre 161,972 154,750 525,120 535,280 (363,148) (380,530)
Wadlata Retail Centre 250,527 266,514 217,991 399,111 32,537 (132,597)
Wadlata Visitor Information Centre 61,213 14,052 216,234 19,798 (155,021) (5,747) 10,000
Wadlata Outback Tucker Box 235,729 214,271 254,332 212,962 (18,604) 1,308 1,833
Arid Lands Garden Interpretive Centre

494,127 449,490 812,069 581,454 (317,942) (131,964) 2,000
Arid Lands Garden Operation 25,064 3,421 437,053 336,278 (411,989) (332,857)
Arid Lands Nursery Operation 157,024 118,541 178,925 210,198 (21,901) (91,658)
Information Bays 2,929 2,483 (2,929) (2,483)

Public Debt Transactions
Treasury - Debt Servicing 93,299 2,052 951,321 678,841 (858,022) (676,789)

Other Purposes NEC
Machinery Operating 438,958 541,668 569,919 617,734 (130,961) (76,066) 17,095 19,459
Depot & Nursery 1,545,108 1,377,528 (1,545,108) (1,377,528)
Engineering Services 677,707 800,171 (677,707) (800,171)
Other NEC

TOTALS 30,998,430 29,098,544 35,507,577 33,215,872 (4,509,147) (4,117,328) 11,014,579 10,223,482

INCOME EXPENSES SURPLUS/(DEFICIT)
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2012

NOTE 3 INCOME

2012 2011
RATES REVENUES Notes $ $

GENERAL RATES
General Rates 12,382,798 12,139,009 
Less Mandatory Rebates 36,052 41,114 

Less Discretionary Rebates, remissions & write offs 1,224,066 1,555,936 

11,122,679 10,541,958

OTHER RATES (INCLUDING SERVICE CHARGES)
Natural Resource Management Levy 264,600 262,980 
Community Waste Water Management Systems 609,485 559,910 
Waste Management Levy 1,231,330 1,150,042

2,105,415 1,972,932

OTHER CHARGES
Penalties for late payment 95,305 86,351 
Legal & other costs recovered 76,542 75,707 

171,846 162,058

13,399,941 12,676,948
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NOTE 3 INCOME (Continued)
2012 2011

STATUTORY  CHARGES Notes $ $
Development Act Fees 34,208 37,592 
Town Planning Fees 93,049 69,896 
Animal Registration Fees & Fines 58,257 96,457 
Parking Fines/expiation fees 26,063 9,275 
Other Fines & Penalties - -
Sundry 8,020 12,254 

219,597 225,473 

USER  CHARGES
Cemetery Fees 144,684 167,225 
Halls Hire 33,295 26,060 
Sales - General 798,589 671,977 
Rentals 52,487 41,033 
Nursing Home Fees 1,925,984 1,781,898 
Childcare Fees 400,017 414,727 
Swimming Pool & Aquatic Centre Fees 166,476 162,308 
Wadlata Interpretive Centre Fees 172,603 166,452 
Other Fees 476,027 463,425 
Sundry 72,485 15,261 

4,242,647 3,910,366 

INVESTMENT  INCOME
Interest on Investments

Local Government Finance Authority 149,523 61,999 
Loans to community groups 1,564 53

151,087 62,052 

REIMBURSEMENTS
For Roadworks 77,582 207,379 
For Private Works 4,988 11,048 
Other 245,842 258,739 

328,412 477,166 

OTHER INCOME
Insurance & other recoupments - infrastructure 680,223 878,885 
Sundry 961,943 644,173 

1,642,167 1,523,057 
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NOTE 3 INCOME (Continued)
2012 2011

Notes $ $

GRANTS, SUBSIDIES, CONTRIBUTIONS
Amounts received specifically for new or upgraded assets 5,828,050 204,000 
Other grants, subsidies and contributions 11,014,579 10,223,482 

16,842,629 10,427,482

The functions to which these grants relate are shown 
in Note 2.

Sources of grants
Commonwealth government 7,143,126 5,842,688
State government 9,672,764 4,584,794
Other 26,739 0

16,842,629 10,427,482

INDIVIDUALLY SIGNIFICANT ITEMS
In June, 2009, Council received payment of the first 
instalment of the 2009/2010Grants Commission 
(FAG) grant. Similarly, on 28 June, 2012 Council 
received the first two instalments  of the 2012/2013 
grant. These grants will be returned to a normal 
schedule in 2012/2013 and this will materially affect 
Council's operating result as these amounts are 
recognised on receipt. 817,100

On 26 June, 2012, Council received a grant from the 
State Government of South Australia for the Central 
Oval Redeveloment Project. It is expected that 
monies from this grant will be expended during the 
2012/2013 and 2013/2014 financialyears 5,000,000
Conditions over grants & contributions

Grants and contributions which were obtained on the 
condition that they be expended for specified purposes or 
in a future period, but which are not yet expended in 
accordance with those conditions, are as follows:

Unexpended at the close of the previous reporting period 58,529 43,819

58,529 43,819

Subtotal 0 0
Plus: amounts recognised as revenues in this reporting 
period but not yet expended in accordance with the 
conditions 4,729,102 58,529

Subtotal 4,729,102 58,529

4,729,102 58,529

Less: expended during the current period from revenues 
recognised in previous reporting periods 

Unexpended at the close of this reporting period and held as 
restricted assets
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NOTE 4  EXPENSES

2012 2011
Notes $ $

EMPLOYEE COSTS
Salaries and Wages 11,797,415 11,361,103
Employee Leave Expenses 1,365,296 1,269,538
Superannuation - Defined Contribution Plan 
Contributions 17 759,740 614,240
Superannuation - Defined Benefit Plan 
Contributions 17 285,224 278,251
Superannuation - Other 17 146,249 234,101
Workers Compensation Insurance 456,321 489,030
Less: Capitalised and distributed costs (292,193) (532,486)

Total Operating Employee Costs 14,518,051 13,713,776

Total Number of Employees
          (Full time equivalent at end of reporting period) 221.8 216.0

MATERIALS, CONTRACTS & EXPENSES
Prescribed Expenses
Auditor's Remuneration
     -  Auditing the financial reports 15,000 15,000
     -  Other Services - -
     -  Other Auditors - -
Bad and Doubtful Debts - -
Elected members' expenses 212,644 201,050
Election Expenses 525 38,509
Operating Lease Rentals - cancellable leases - -
Operating Lease Rentals - non cancellable leases 16
  - minimum lease payments 272,870 274,693
  - contingent rentals

Sub Total Prescribed Expenses 501,039 529,252

Other Materials, Contracts & Expenses
Contractors 6,035,762 5,423,526
Energy 1,969,675 1,482,829
Legal Expenses 69,114 74,054
Levies paid to government - NRM Levy 233,316 244,959
Other levies 35,607 66,338
Parts, Accessories & Consumables 1,993,350 1,989,463
Professional Services 80,276 39,461
Communications 155,735 195,987
Contributions & Donations 28,345 51,084
Insurances 435,542 406,815
Rates & Taxes 81,889 74,741
Travel & Accommodation 74,837 63,512
Affiliations - 364
Advertising 154,038 155,011
Subscriptions 70,576 86,131
Training 134,380 121,562
Postage Printing Stationery 120,612 97,734
Plant Hire 334,255 398,160
Bank Charges 58,774 52,241
Sundry 934,329 940,585

Sub Total Other Materials, Contracts & Expenses 13,000,414 11,964,556

TOTAL MATERIALS, CONTRACTS & EXPENSES 13,501,453 12,493,808
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NOTE 4 EXPENSES (cont)

2012 2011
Notes $ $

FINANCE  COSTS
Interest on overdraft & short-term borrowings 18,779 22,401
Interest on Loans 1,016,581 606,675

1,035,360 629,076

DEPRECIATION, AMORTISATION & IMPAIRMENT
Depreciation
Buildings & Other Structures 2,031,018 2,058,688
Infrastructure 3,515,326 3,349,589
Plant & Equipment 464,023 445,808
Furniture & Equipment 442,346 525,126

6,452,712 6,379,211
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NOTE 5 ASSET DISPOSAL AND FAIR VALUE ADJUSTMENTS

2012 2011
Notes $ $

INFRASTRUCTURE, PROPERTY,  PLANT & EQUIPMENT

Assets renewed or directly replaced
Proceeds from disposal 291,589 834,415
Less: Carrying amount of assets sold 359,257 510,049

Gain (Loss) on disposal (67,668) 324,366

NET GAIN(LOSS) ON DISPOSAL OR 
REVALUATION OF ASSETS (67,668) 324,366



PORT AUGUSTA CITY COUNCIL
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2012

20

NOTE 6 CURRENT ASSETS

2012 2011
Notes $ $

CASH  &  EQUIVALENT  ASSETS
Cash on Hand and at Bank 356,553 116,902
Deposits at Call 7,842,550 2,508,055

8,199,103 2,624,957

TRADE  &  OTHER  RECEIVABLES
Rates - General & Other 767,844 813,028
Council Rates Postponement Scheme
Accrued Revenues 286,456 191,896
Debtors - General 273,422 24,822
Other levels of Government 121,942 489,801
GST Recoupment 172,707
Prepayments
Loans to community organisations 12,145

1,461,810 1,692,255

Less: Allowance for Doubtful Debts 106,465 151,790

1,355,345 1,540,465

INVENTORIES
Stores & Materials 93,680 25,034
Trading Stock 158,705 128,307

252,385 153,342
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NOTE 7  NON-CURRENT  ASSETS
2012 2011

Notes $ $
FINANCIAL  ASSETS
Receivables
Rates & General
Council Rates Postponement Scheme
Prepayments
Loans to community organisations 118,382 (0)
Aged Care Facility Deposits
Other

118,382 (0)

Less: Allowance for Doubtful Debts - -

TOTAL  FINANCIAL  ASSETS 118,382 (0)

Capital Works-in-Progress 316,211
Nursing Home Bed Places 2,100,000 2,100,000

TOTAL OTHER NON-CURRENT ASSETS 2,416,211 2,100,000
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NOTE 8 (Cont) INFRASTRUCTURE, PROPERTY, PLANT & EQUIPMENT
 
 Valuation of Assets

At July 2004 upon the transition to AIFRS, Council elected pursuant to AASB 1,19 to 
retain previously established deemed cost under GAAP as it deemed cost. With 
subsequent additions at cost, this remains as the basis of recognition of non-material
asset classes.

Plant, Furniture & Equipment

Plant & Furniture & Equipment assets were valued by Maloney Field Services at 
written down current replacement cost during the reporting period ended 30 June, 
2010 and pursuant to Council’s election are disclosed at deemed cost. All acquisitions 
made after the respective dates of valuation are recorded at cost.

Land & Land Improvements

Council being of the opinion that it is not possible to attribute a value sufficiently reliably 
to qualify for recognition, land under roads has not been recognised in these reports.   
Land acquired for road purposes during the year is initially recognised at cost, but 
transferred to fair value at reporting date, effectively writing off the expenditure.

Land assets were valued by Maloney Field Services at written down current 
replacement cost during the reporting period ended 30 June, 2010 and pursuant to 
Council’s election are disclosed at deemed cost. All acquisitions made after the 
respective dates of valuation are recorded at cost.

Pursuant to Council’s election, freehold land and land over which Council has control, 
but does not have title, is recognised on the cost basis. No capitalisation threshold is 
applied to the acquisition of land or interests in land.

Land improvements, including bulk earthworks with an assessed unlimited useful life, 
are recognised on the cost basis, originally deriving from a valuation at 30 June, 2010
at current replacement cost. Additions are recognised at cost.

Estimated future costs of reinstatement of land, capitalised in accordance with AASB 
119.16(c) are reviewed annually (see Note 1) and depreciated over the estimated 
remaining life of the relevant asset. 

Buildings & Other Structures

Building & Other Structure assets were valued by Maloney Field Services at written 
down current replacement cost during the reporting period ended 30 June, 2010 and
pursuant to Council’s election are disclosed at deemed cost. All acquisitions made 
after the respective dates of valuation are recorded at cost.

Infrastructure

Transportation assets were valued by Tonkins Consulting at written down current 
replacement cost during the reporting period ended 30 June, 2010 and pursuant to 
Council’s election are disclosed at deemed cost. All acquisitions made after the 
respective dates of valuation are recorded at cost.

Stormwater drainage infrastructure was valued by Maloney Field Services at written 
down current replacement cost during the reporting period ended 30 June, 2010 and
pursuant to Council’s election are disclosed at deemed cost. All acquisitions made 
after the respective dates of valuation are recorded at cost.



PORT AUGUSTA CITY COUNCIL
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2012

23

Community waste water management system infrastructure was valued by Maloney 
Field Services at written down current replacement cost during the reporting period 
ended 30 June, 2005 and pursuant to Council’s election are disclosed at deemed cost.
All acquisitions made after the respective dates of valuation are recorded at cost.

All other assets
Pursuant to Council’s election, these assets are recognised on the cost basis. 
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NOTE 8 INFRASTRUCTURE, PROPERTY, PLANT & EQUIPMENT

AT FAIR AT COST ACCUM CARRYING AT FAIR AT COST ACCUM CARRYING
VALUE DEP'N AMOUNT VALUE DEP'N AMOUNT

Land 10,098,523 84,025 - 10,182,548 10,174,993 - - 10,174,993
Buildings & Other Structures 107,862,611 1,248,553 (39,174,151) 69,937,012 109,111,163 574,415 (41,205,169) 68,480,410
Infrastructure 147,829,375 3,685,570 (44,949,865) 106,565,081 151,514,946 3,733,558 (48,465,191) 106,783,313
Plant & Equipment 6,493,853 859,218 (3,359,335) 3,993,736 6,986,470 614,112 (3,823,358) 3,777,224
Furniture & Fittings 4,895,656 220,243 (3,275,684) 1,840,215 5,115,899 95,185 (3,718,030) 1,493,055

TOTAL  PROPERTY, PLANT & 
EQUIPMENT    277,180,018      6,097,608     (90,759,035)     192,518,591      282,903,470            5,017,271     (97,211,747)    190,708,994 

2011 Totals    157,071,171    11,653,670    (50,132,129)     118,592,712      277,180,018           6,097,608     (90,759,035)    192,518,591 

2011
$

2012
$

2011 2012
$ $

CARRYING DISPOSALS DEPRECIATION NET CARRYING
AMOUNT NEW/UPRADE RENEWALS REVALUATION AMOUNT

Land 10,182,548 - - (7,555) - 10,174,993
Buildings & Other Structures 69,937,012 - 574,415 - (2,031,018) - 68,480,409
Infrastructure 106,565,080 1,837,058 1,896,000 - (3,515,326) - 106,782,813
Plant & Equipment 3,993,736 - 614,112 (245,699) (464,023) (120,902) 3,777,225
Furniture & Fittings 1,840,215 - 95,185 - (442,346) - 1,493,055

TOTAL  PROPERTY, PLANT & 
EQUIPMENT     192,518,592      1,837,058      3,179,712        (253,254)        (6,452,712)            (120,902)     190,708,495 

2011 Totals     118,592,712      2,334,431      3,763,178       (510,049)       (6,379,211)        74,717,531     192,518,591 

ADDITIONS
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NOTE 9 LIABILITIES
2012 2012 2011 2011

Current Non-Current Current Non-Current
Notes $ $ $ $

TRADE  &  OTHER  PAYABLES
Goods & Services 1,639,171 1,678,201
Payments received in advance 40,907 82,422
Accrued expenses - employee entitlements 1,101,840 1,057,454
Accrued expenses - other 530,585 705,072
Aged Care Facility Deposits
Aged Care Facility Deposits 2,457,969 1,764,777
Other

5,770,473 - 5,287,927 -

Amounts included in provisions that are not 
expected to be settled within 12 months of the 
reporting date.

2,305,000 800,000

BORROWINGS
Bank Overdraft 0 0
Local Government Finance Authority -
Loans - LGFA 4,057,107 13,883,584 2,723,003 12,629,049
Finance Leases 15
Other

4,057,107 13,883,584 2,723,003 12,629,049

All interest bearing liabilities are secured over the future revenues of the Council.

PROVISIONS
Employee Entitlements (including oncosts) 1,157,783 297,363 1,312,931 230,668
Insurance Losses
Future Reinstatement / restoration, etc
Other

1,157,783 297,363 1,312,931 230,668

Amounts included in provisions that are not 
expected to be settled within 12 months of the 
reporting date.

812,783 1,162,931
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NOTE 10 RESERVES

ASSET  REVALUATION  RESERVE 30/06/2011 Net Increments 
(Decrements)

Transfers on 
Sale 30/06/2012

Notes $ $ $ $

Land 10,571,565 10,571,565
Land Improvements
Buildings & Other Structures 59,971,279 - 59,971,279
Infrastructure 81,384,755 81,384,755
Roads, Bridges, Footpaths 19,199,242 19,199,242
Plant & Equipment 2,138,369 (120,902) 2,017,467
Furniture & Fittings 926,413 926,413
Nursing Home Bed Places 2,100,000 - 2,100,000
Total Infrastructure, Property, Plant 
& Equipment 176,291,623 (120,902) 176,170,721

PURPOSES OF RESERVES

Asset Revaluation Reserve
The asset revaluation reserve is used to record increments and decrements arising from changes in fair value of
non-current assets and available-for-sale financial assets.  
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NOTE 11 RECONCILIATION TO CASH FLOW STATEMENT
.

(a)      Reconciliation of Cash

2012 2011
Notes $ $

Total Cash & Eqivalent Assets 6 8,199,103 2,624,957
Less: Short-term borrowings BS 0 0

Balances per Statement of Cash Flows 8,199,103 2,624,956

(b)  Reconciliation of Change in Net Assets to Cash 
from Operating Activities

Net Surplus (Deficit) 1,251,236 (3,588,962)
Non-cash items in Income Statement
Depreciation, amortisation & impairment 6,452,712 6,379,211
Change in allowances for under-recovery (45,325) (9,349)
Grants for capital acquistions treated as investing activity (5,828,050) (204,000)
Nursing Home Deposits treated as financing revenue (693,192) (488,029)
Net increase (decrease) in unpaid employee benefits (44,066) 203,497
Net (Gain) Loss on Disposals 67,668 (324,366)

1,160,983 1,968,002
Add (Less): Changes in Net Current Assets
Net (increase) decrease in receivables 242,589 18,417
Net (increase) decrease in inventories (99,043) (3,250)
Net increase (decrease) in trade & other payables 102,455 1,496,936

Net Cash provided by (or used in) operations 1,406,984 3,480,105

(c)      Financing Arrangements

Unrestricted access was available at balance date to the following lines of credit:
Bank Overdrafts 700,000 700,000
Local Government Finance Authority Overdraft 1,500,000
Corporate Credit Cards 12,000 12,000
LGFA Cash Advance Debenture Facility 5,000,000

The bank overdraft facilities may be drawn at any time and 
may be terminated by the bank without notice.  

Cash Assets comprise highly liquid investments with short periods to maturity 
subject to insignificant risk of changes of value.   Cash at the end of the 
reporting period as shown in the Statement of Cash Flows is reconciled to the 
related items in the Statement of Financial Position as follows:
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NOTE 12 FINANCIAL INSTRUMENTS

Recognised Financial Instruments

Receivables - Rates & Associated
Charges (including legals & penalties
for late payment)

Receivables - Fees & other charges

Accounting Policy: Carried at lower of cost and net realiseable value; Interest is recognised when
earned.

Bank, Deposits at Call, Short Term
Deposits

Carrying amount: approximates fair value due to the short term to maturity.

Receivables - other levels of
government

Carrying amount: approximates fair value.

Carrying amount: approximates fair value (after deduction of any allowance).

Terms & conditions: Unsecured, and do not bear interest. Although Council is not materially exposed
to any individual debtor, credit risk exposure is concentrated within the Council's boundaries.

Carrying amount: approximates fair value (after deduction of any allowance).
Accounting Policy: Carried at nominal value.

Terms & conditions: Secured over the subject land, arrears attract interest of 9.0% (2010:7.0%)
Although Council is not materially exposed to any individual debtor, credit risk exposure is concentrated
within the Council's boundaries in the State.

Accounting Policy: Carried at nominal values less any allowance for doubtful debts. An allowance for
doubtful debts is recognised (and re-assessed annually) when collection in full is no longer probable.

Terms & conditions: Amounts due have been calculated in accordance with the terms and conditions of
the respective programs following advice of approvals, and do not bear interest. All amounts are due by
Departments and Agencies of the Governments of the Commonwealth & State.

Accounting Policy: Carried at nominal values less any allowance for doubtful debts. An allowance for
doubtful debts is recognised (and re-assessed annually) when collection in full is no longer probable.

Accounting Policy: Carried at nominal values less any allowance for doubtful debts. An allowance for
doubtful debts is recognised (and re-assessed annually) when collection in full is no longer probable.

Terms & conditions: Deposits are returning fixed interest rates between 3.5% and 5.1% (2011: 4.5%
and 4.75%). Short term deposits have an average maturity of 30 days and an average interest rates of
4.3% (2011: 30 days, 3.7%).

Receivables - Retirement Home
Contributions

Carrying amount: approximates fair value (after deduction of any allowance).

Terms & conditions: Amounts due have been calculated in accordance with the terms and conditions of
the respective legislation.

Carrying amount: approximates fair value.
Terms & conditions: Liabilities are normally settled on 30 day terms.

Accounting Policy: Liabilities are recognised for amounts to be paid in the future for goods and services
received, whether or not billed to the Council.

Liabilities - Creditors and Accruals

Terms & conditions: Pursuant to Commonwealth legislation certain intending residents are required to
contribute amounts on an interest free basis. The amounts are subject to certain deductions as
prescribed by the legislation, the balance being repaid on termination of tenancy.

Accounting Policy: To avoid inconvenience when complying with the separate audit requirements
imposed by the relevant legislation, amounts are carried at nominal values.

Liabilities - Retirement Home
Contributions

Accounting Policy: accounted for in accordance with AASB 117.Liabilities - Finance Leases

Accounting Policy: Carried at the principal amounts.  Interest is charged as an expense as it accrues.

Terms & conditions: secured over future revenues, loans are repayable by equal 6 monthly instalments
of principal & interest; interest is charged at fixed rates between 4.35% and 7.48% (2011: 4.35% and
7.48%)
Carrying amount: approximates fair value.

Liabilities - Interest Bearing Loans

Carrying amount: approximates fair value for short tenancies; may be non-materially over-stated for
longer tenancies.
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NOTE 12 FINANCIAL INSTRUMENTS (Continued)

Liquidity Analysis
Due Due Due Total Carrying

< 1 year > 1 year > 5 years Contractual Values
> 5 years Cash Flows

Financial Assets $ $ $ $ $

Cash & Equivalents 8,199,103 8,199,103 8,199,103
Receivables 1,355,345 1,355,345 1,355,345
Other Financial Assets - -

Total 9,554,448 - - 9,554,448 9,554,448

Financial Liabilities

Payables 1,608,934 1,608,934 1,608,934
Short-term Borrowings 0 0 0
NHA Bonds 2,457,969 2,457,969 2,457,969
Borrowings 4,057,107 13,883,584 - 17,940,691 17,940,691

Total 8,124,010 13,883,584 - 22,007,594 22,007,594

Due Due Due Total Carrying
< 1 year > 1 year > 5 years Contractual Values

> 5 years Cash Flows
Financial Assets $ $ $ $ $

Cash & Equivalents 2,624,957 2,624,957 2,624,957
Receivables 1,540,465 1,540,465 1,540,465
Other Financial Assets - -

Total 4,165,421 - - 4,165,421 4,165,421

Finacial Liabilities
Payables 1,678,201 1,678,201 1,678,201
Short-term Borrowings 0 0 0
NHA Bonds 1,764,777 1,764,777 1,764,777
Borrowings 2,723,003 12,629,049 - 15,352,052 15,352,052

Total 6,165,982 12,629,049 - 18,795,031 18,795,031

The following interest rates were applicable to Council's borrings at balance day.

 Weighted 
Average 

Interest Rate 

 Carrying 
Value 

 Weighted 
Average 

Interest Rate 

 Carrying 
Value 

 %  % 
Overdraft 10.15 0 10.55 0
Other Variable Rates 5.50 6,676,000 6.25 7,350,000
Fixed Interest Rates 5.97 11,264,691 5.93 8,002,052

17,940,691 15,352,052
NET FAIR VALUE

RISK EXPOSURES

All carrying values approximate fair value for all recognised financial instruments.  With the exception of 
investments, there is no recognised market for the financial assets of the Council.

Credit risk represents the loss that would be recognised if counterparties fail to perform as contracted. The 
maximum credit risk on financial assets of the Council is the carrying amount, net of any allowance for doubtful 
debts. All Council investments are made with the SA Local Government Finance Authority and are guaranteed by 
the SA Government. Except as detailed in Notes 5 & 6 in relation to individual classes of receivables, exposure is 
concentrated within the Council's boundaries, and there is no material exposure to any individual debtor.

Liquidity Risk is the risk that Council will encounter difficulty in meeting obligations with financial liabilities. In 
accordance with the model Treasury Policy (LGA Information Paper 15), liabilities have a range of maturity dates 
based on cash inflows. Council also has available a range of bank overdraft and short-term draw down facilities 

   
Interest Rate Risk is the risk that future cash flows will fluctuate because of changes in market interest rates. 
Council has a balance of both fixed and variable interest rate borrowings and investments. Cash flow fluctuations 
are managed holistically in seeking to minimise interest costs over the longer term in a risk averse manner.

Market Risk is the risk that fair value of financial assets will fluctuate as a result of changes in market prices. All 
of Council's financial assets are denominated in Australian dolllars and are not traded on any market; and hence 
neither market risk or currency risk apply

2012

30 June 2012 30 June 2011

2011



PORT AUGUSTA CITY COUNCIL
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2012

30

Note 13 COMMITMENTS FOR EXPENDITURE

2012 2011
Notes $ $

Capital Commitments

Capital expenditure committed for at the reporting date but 
not recognised in the financial statements as liabilities:

Buildings & Structures Central Oval Redevelopemnt 839,000

839,000 -

These expenditures are payable:
Less than 1 year 550,000
Later than one year and not later than 5 years 289,000
Later than 5 years

839,000 -

Other Expenditure Commitments

Other expenditure committed for (excluding inventories) at 
the reporting date but not recognised in the financial 
statements as liabilities:

Audit Services 60,000 75,000
Waste Collection Contract 3,772,773 3,858,365
Refuse Reserve Contract 3,429,484 2,956,452
Parks & Gardens Contract 1,951,258 1,781,512
Cemetery Contract - 302,969
Cleaning Services 562,018 503,339
Catering Services 2,163,871 2,870,323
Security Services 517,766

12,457,170 12,347,960
These expenditures are payable:
Less than one year 3,184,124 2,801,976
Not later than 5 years 9,273,046 9,545,984

12,457,170 12,347,960
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Note 14 FINANCIAL  PERFORMANCE  INDICATORS

2012 2011

Operating Surplus Ratio (34.3%) (33.2%)
Adjusted Operating Surplus
Rates - general & other less NRM levy

Adjusted Operating Surplus Ratio (40.5%)

Net Financial Liabilities 15,493,479 18,018,157

Net Financial Liabilities Ratio 50.4% 62.5%
Net Financial Liabilities
Total Operating Revenue Less NRM Levy

Asset Sustainability Ratio
Net Asset Renewals 46.0% 61.0%
Depreciation Expense

Net asset renewals expenditure is defined as net capital expenditure on the renewal an          
expenditure on the acquisition of additional assets.

In each of June 2009, June 2010, and June 2011 the Commonwealth Government mad           
Assistance Grant. In June 2012, an advance of two quarterly payents was made(see No           
and 2011, and five payments in 2012. The Adjusted Surplus Ratio adjusts for this distor

These Financial Indicators have been calulcated  in accordance with Information Paper           
LGA FinancialSustainability Program for the Local Government Assocation of South Au            
Model Statements.

This ratio expressesd the operating surplus as a percentage of general rates and other     

Net Financial Liabilities are defined as total liabilities less financial assets(excluding equ         
expressed as a percentage of total operating revenue (excluding NRM Levy)
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NOTE 15 UNIFORM  PRESENTATION  OF  FINANCES

The following is a high level summary of both operating and capital 
investment activities of the Council prepared on a uniform and 
consistent basis. All Councils in South Australia have agreed to 
summarise annual budgets and long-term financial plans on the 
same basis.The arrangements ensure that all Councils provide a 
common 'core' of financial information, which enables meaningful 
comparisons of each Council's finances.

2012 2011
$ $

Income 30,998,430 29,098,544
less  Expenses (35,507,577) (33,215,872)

(4,509,147) (4,117,328)

less  Net Outlays on Existing Assets
Capital Expenditure on renewal and replacement of Existing 
Assets 3,234,329 4,265,903
less  Depreciation, Amortisation and Impairment (6,452,712) (6,379,211)
less  Proceeds from Sale of Replaced Assets (267,223) (375,197)

(3,485,606) (2,488,505)

less  Net Outlays on New and Upgraded Assets
Capital Expenditure on New and Upgraded Assets (Including 
investment property & real estate developments) 1,877,007 1,880,765
less Amounts  specifically for New and Upgraded Assets (5,828,050) (204,000)
less  Proceeds from Sale of Surplus Assets (including 
investment property and real estate developments) (31,921) (459,218)

(3,982,964) 1,217,547

Net Lending / (Borrowing) for Financial Year 2,959,424 (2,846,369)
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NOTE 16 OPERATING  LEASES

Leases providing revenue to the Council

Lease payment commitments of Council

2012 2011
$ $

Not later than one year 199,637 234,456
Later than one year and not later than 5 years 412,520 390,637

612,157 625,093

Council has entered into non-cancellable operating leases for various 
items of computer  equipment.No contingent rentals were paid during the 
current or previous reporting periods. 
No lease imposes any additional restrictions on Council in relation to 
additional debt or further leasing.
Leases in relation to computer and office equipment permit Council, at 
expiry of the lease, to elect to re-lease, return or acquire the equipment 
leased.
No lease contains any escalation clause.
Commitments under non-cancellable operating leases that have not been 
recognised in the financial statements are as follows:No contingent rentals 
were paid during the current or previous reporting periods.

Council owns various buildings, plant and other facilities that are available 
for hire or lease (on a non-cancellable basis whereever practicable) in 
accordance with the published revenue policy.  Rentals received from such 
leases are disclosed as rent and hire of non-investment property in Note 3.  
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NOTE 17 SUPERANNUATION

The Council makes employer superannuation contributions in respect of its employees to the 
Local Government Superannuation Scheme and to HESTA. The Local Government Scheme 
has two types of membership, each of which is funded differently. Permanent and contract
employees of the South Australian Local Government sector have the option to contribute to 
Marketlink and/or Salarylink. All other employees (including casuals) have all contributions 
allocated to Marketlink.

Marketlink (Accumulation Fund) Members

Marketlink receives both employer and employee contributions on a progressive basis. 
Employer contributions are based on a fixed percentage of employee earnings in accordance
with superannuation guarantee legislation (9% in 2011/2012 ; 9% in 2010/2011). No further 
liability accrues to the employer as the superannuation benefits accruing to employees are 
represented by their share of the net assets of the Fund.

Salarylink (Defined Benefit) Members

Salarylink is a defined benefit scheme where the benefit payable is based on a formula 
determined by the member’s contribution rate, number of years of contribution and final 
average salary. Council makes employer contributions to Salarylink as determined by the 
Scheme's Trustee based on advice from the Scheme's Actuary. The rate is currently 6.3% 
(6.3% in 2010/2011) of “superannuation” salary. Given that Employer contributions are 
based on a fixed percentage of employee earnings in accordance with superannuation 
guarantee legislation, the remaining 3% for Salarylink members is allocated to their 
Marketlink account. Employees also make member contributions to the Fund. As such, 
assets accumulate in the Fund to meet the member's benefits, as defined in the Trust Deed, 
as they accrue. The Salarylink Plan is a multi-employer sponsored plan. As the Fund's 
assets and liabilities are pooled and are not allocated by employer, the Actuary is unable to
allocate benefit liabilities, assets and costs between employers. As provided by AASB
119.32(b), Council does not use defined benefit accounting for these contributions.

The most recent full actuarial investigation conducted by the Scheme's actuary, A.C. Miller,
FIAA, of Russel Employee Benefits  as at 30 June 2011, the Trustee has determined that the 
current funding arrangements are adequate for the expected Defined Benefit Plan liabilities. 
However, future financial and economic circumstances may require changes to Council’s 
contribution rates at some future time.

Contributions to other schemes

Council also makes contributions to other Superanuation Schemes selected by employees 
under the “choice of fund” legislation. All such schemes are of the accumulation type, where 
the superannuation benefits accruing to the employees are represented by their share of net 
assets of the scheme, and no further liability attaches to the Council.
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NOTE 18  SEGMENT REPORTING

BUSINESS SEGMENTS TOTAL RACF OTHER TOTAL RACF OTHER
COUNCIL COUNCIL

2012 2012 2012 2011 2011 2011
$ $ $ $ $ $

REVENUE

Grants & Subsidies 11,014,579 4,541,466 6,473,113 10,223,482 4,226,697 5,996,785
User Charges 4,242,647 1,959,045 2,283,602 3,910,366 1,804,368 2,105,997
Reimbursements 328,412 25,369 303,043 477,166 22,963 454,203
Investment Income 151,087 57,788 93,299 62,052 60,000 2,052
Other Revenue 15,261,705 293,957 14,967,748 14,425,478 71,833 14,353,645

TOTAL REVENUE 30,998,430 6,877,624 24,120,806 29,098,544 6,185,861 22,912,683

EXPENDITURE

Operating Costs 29,054,865 7,283,810 21,771,054 26,836,661 7,171,206 19,665,455
Depreciation 6,452,712 568,709 5,884,003 6,379,211 571,953 5,807,258

35,507,577 7,852,519 27,655,057 33,215,872 7,743,159 25,472,713

Operating (Loss)/Surplus
beforeCapital Revenues (4,509,147) (974,895) (3,534,251) (4,117,327) (1,557,298) (2,560,030)

Capital Revenues 5,760,382 5,760,382 528,366 528,366

RESULT
Operating Result (Loss)/Surplus 1,251,236 (974,895) 2,226,131 (3,588,962) (1,557,298) (2,031,664)

ASSETS

Current Assets 9,806,834 2,568,223 7,238,611 4,318,763 1,911,723 2,407,040
Non-Current Assets 190,827,376 9,217,547 181,609,829 192,518,591 10,103,964 182,414,627
Intangible Assets 2,416,211 2,100,000 316,211 2,100,000 2,100,000

TOTAL ASSETS 203,050,420 13,885,770 189,164,651 198,937,354 14,115,687 184,821,667

LIABILITIES

Current Liabilities 10,985,363 3,383,176 7,602,186 9,323,861 2,766,195 6,557,666
Non-Current Liabilities 14,180,947 1,848,559 12,332,387 12,859,717 1,839,220 11,020,497

TOTAL LIABILITIES 25,166,309 5,231,736 19,934,574 22,183,578 4,605,415 17,578,163

NET ASSETS 177,884,111 8,654,034 169,230,077 176,753,776 9,510,272 167,243,504

The Port Augusta City Council operates two Residential Aged Care 
Facilities (RACF's) in the City being Nerrilda and A.M. Ramsay 
Village. This segment report has been produced to comply with the 
requirements of the Commonweatlh Government, a major funding 
source
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NOTE 18  SEGMENT REPORTING CONTINUED

REVENUE $ EXPENSES $

Government Subsidies 4,425,644 Wages & Superannuation - Care 2,525,605
Resident Charges 1,959,045 Wages & Superannuation - Admin 351,783
Capital Grants Wages & Superannuation - Other 1,843,640
Bond Retentions 115,822 Management Fees 226,870
Interest Income 57,788 Depreciation & Amortisation 568,709
Donations & Contributions 237,561 Interest 137,044
Other Operating Revenue 81,766

Building Repairs & Maintenance 159,210
TOTAL OPERATING REVENUE 6,877,625 Insurance 265,754

Motor Vehicles 16,067
Utilities 194,007
Other Expenses 1,567,152

TOTAL EXPENSES 7,855,842

SEGMENT RESULT SURPLUS(DEFICIT) (978,216)

SEGMENT ASSETS $ SEGMENT LIABILITIES $

Current Assets Current Liabilities
Cash 2,460,219 Borrowings 208,092
Trade Receivables 108,004 Trade Payables 153,838
Other Current Assets Employee Provisions 465,857

Accommodation Bonds 2,457,969
Other Current Liabilities 97,419

TOTAL CURRENT ASSETS 2,568,223 TOTAL CURRENT LIABILITIES 3,383,176

Property, Plant & Equioment 9,217,547 Loans 1,792,371
Intangibles 2,100,000 Employee Provisions 56,188
Other Non-Current Assets Accommodation Bonds 0

Other non-current liabilitiies

TOTAL NON-CURRENT ASSETS 11,317,547 TOTAL LIABILITIES 1,848,559

SEGMENT TOTAL ASSETS 13,885,770 SEGMENT TOTAL LIABILITIES 5,231,736

SEGMENT NET ASSETS 8,654,034
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NOTE 19 CONTINGENCIES & ASSETS & LIABILITIES NOT RECOGNISED IN THE 
STATEMENT OF FINANCIAL POSITION 

 
  
 The following assets and liabilities do not qualify for recognition in the Statement of Financial 

Position but knowledge of those items is considered relevant to user of the financial report in 
making and evaluating decisions about the allocation of scarce resources. 

1. LAND UNDER ROADS

As reported elsewhere in these Statements, Council is of the opinion that it is not possible 
to attribute a value sufficiently reliably for these assets to qualify for recognition, and 
accordingly land under roads has not been recognised in these reports.  Land acquired 
for road purposes during the year is initially recognised at cost, but transferred to fair 
value at reporting date, effectively writing off the expenditure. 

At reporting date, Council controlled 408km of road reserves of average width 20 metres.

2. POTENTIAL INSURANCE LOSSES

Council is a multi-purpose organisation providing a large range of building, parks 
infrastructure, playgrounds and other facilities accessible to the public. At any time, it is 
likely that claims will have been made against Council that remain unsettled. 

Council insures against all known insurable risks using a range of insurance policies, 
each of which is subject to a deductible "insurance excess", the amount of which varies 
according to the class of insurance.

Council has recognised the potential losses arising from claims known at reporting date 
based on average historical net cost (including insurance excess) of similar types of 
claims.  Other potential claims not reported to Council may have existed at reporting date. 
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Note 20 ASSETS  SUBJECT  TO  RESTRICTIONS

The uses of the following assets are restricted, wholly 
or partially, by legislation or other externally imposed 
requirements.  The assets are required to be utilised 
for the purposes for which control was transferred to 
Council, or for which the revenues were originally 
raised.

2012 2011
CASH  &  FINANCIAL  ASSETS Notes
Unexpended grant funds Central Oval 4,683,789

4,683,789 0

TOTAL ASSETS SUBJECT TO EXTERNALLY 
IMPOSED RESTRICTIONS 4,683,789 0

On 26 June, 2012, Council received a grant from the 
State Government of South Australia for the Central 
Oval Redeveloment Project. It is expected that monies 
from this grant will be expended during the 2012/2013 
and 2013/2014 financialyears
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ANNUAL FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 June 2012

CERTIFICATION OF AUDITOR INDEPENDENCE 

To the best of our knowledge and belief, we confirm that, for the purpose of the audit of the 
Port Augusta City Council for the year ended 30 June 2012, the Council’s Auditor, Ian 
McDonald has maintained his independence in accordance with the requirements of the Local 
Government Act 1999 and the Local Government (Financial Management) Regulations 2011
made under that Act. 

This statement is prepared in accordance with the requirements of Regulation 22(3) Local 
Government (Financial Management) Regulations 2011. 

GREG PERKIN
CITY MANAGER

PETER SOLOMAN
PRESIDING MEMBER
AUDIT COMMITTEE

21/11/2012
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Working Paper - RECONCILIATION OF GOVERNMENT GRANTS

GRANTS (with discretion use)
Notes $ $ $ $

GENERAL  PURPOSE (Untied)
Grants Commission Grant - general purpose 0 3,666,781 3,666,781 0
Grants Commission Grant - roads funding 0 390,744 390,744 0
Roads to Recovery 0 0

Subtotal 0 4,057,525 4,057,525 0
SPECIFIC PURPOSE (Recurrent)
Nerrilda 0 2,661,730 2,661,730 0
Health Focus Program 0 185,172 185,172 0
Ramsay Village 0 1,879,736 1,879,736 0
Childcare Centre 0 241,173 241,173 0
Special Needs Funding 0 207,342 207,342 0
NFWRHS Health Service 44,542 147,500 126,191 65,851
HACC Funding - Special Needs 0 44,836 44,836 0
Health Focus Dementia Program 0 30,577 30,577 0
Substance Mis-Use Service 23,575 421,747 445,415 (93)
Sobering Up Centre (9,588) 549,800 560,657 (20,445)
Immunisation 0 7,489 7,489 0
HACC - Funding Mens DVA Shed 0 38,800 38,800 0
Youth Advisory Service 0 3,000 3,000 0
AG's Volunteers 0 3,500 3,500 0
Be Active Field Officer 0 25,000 25,000 0
Library Service 0 57,033 57,033 0
OPAL Program 0 56,000 56,000 0
Fuel Tax Subsidy 0 17,095 17,095 0

Subtotal 58,529 6,577,530 6,590,746 45,313
SPECIFIC PURPOSE (Non-Recurrent)
Indigenous Mining Employee Mentor Project 0 60,000 60,000 0
Outreach 0 48,617 48,617 0
Secure Taxi Rank 0 21,000 21,000 0
Regional Arts Funds 0 1,440 1,440 0
Pilot Public Libraries 0 2,000 2,000 0
Wadlata VIC Conference 0 10,000 10,000 0
Foreshore Protection 0 30,000 30,000 0

Subtotal 0 173,057 173,057 0
TOTAL  OPERATING  GRANTS 58,529 10,808,112 10,821,328 45,313 

2011 Totals 43,819 58,529
CAPITAL  GRANTS
SPECIFIC PURPOSE (Recurrent)

Subtotal
SPECIFIC PURPOSE (Non-Recurrent)
Central Oval 0 5,000,000 316,211 4,683,789
Waterproofing the City 0 823,050 823,050 0

Subtotal 0 5,823,050 1,139,261 4,683,789

TOTAL  CAPITAL  GRANTS 0 5,823,050 1,139,261 4,683,789 

2011 Totals 0 0

Recognised as revenue in advance of expenditure
Current receivable - Other levels of Government 6

58,529 4,729,102

Opening 
Balance 1 July 

2011

Movements Closing 
Balance 30 
June 2012

Received/ 
Receivable Expended

This schedule records all amounts received from other levels of Government, whether described as grants, subsidies or otherwise. All
amounts (other than untied grants) are required to be held as cash or authorised investments until expended. (Amounts shown as negative
are awaiting reimbursement to Council.)
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Information Statement
Pursuant to Section 9 (1a) of the Freedom of Information Act 1991, Council must, at intervals of not more than 12 months, cause 
an up-to-date information statement to be published.

The following information fulfils Council legislative requirements in relation to its reporting obligations in regards to an up-to-date 
information statement.

4.1 DECISION MAKING STRUCTURE AND FUNCTIONS OF THE COUNCIL

4.1.1 As at the 30 June 2012, the Port Augusta City Council’s decision making structure consisted of three Key 
Committees, each represented by the 10 Elected Members.  The Mayor is an ex-officio member of each 
Committee.  These Committees receive reports from officers of Council and make recommendations to full 
Council on each of the reports received.

Pursuant to Section 59 of the Local Government Act 1999 Members of Council are responsible for being a 
member of the governing body of the Council, participating in the deliberations and civic activities of the 
Council, keeping the Council’s objectives and policies under review to ensure that they are appropriate and 
effective, and keeping Council’s resource allocation, expenditure and activities, and the efficiency and
effectiveness of its service delivery, under review.

4.1.2 The Operations Committee meets at 5:30pm on the 2nd Monday of every month.  The Strategic Management 
Committee meets at 5:30pm on the 3rd Monday of every month and the Strategic Planning & Development 
Policy Committee meet on a needs basis at the conclusion of the Strategic Management Committee.

If a Public Holiday falls on the Monday of a scheduled Key Committee Meeting, the meeting is held on the 
following evening (Tuesday).

The Operations Committee is responsible for dealing with operational matters that require Council decisions 
and the Strategic Management Committee, including the Strategic Planning Development Policy Committee, 
is responsible for monitoring and implementation of the Annual Business Plan and expenditure of budgets, 
receiving presentations on broad issues impacting the City, and monitoring projects.

The creation of this reporting structure ensures that both operational and strategic issues are dealt with 
holistically and Council’s Committee structure recognises and highlights that Council’s focus is on strategic 
issues.

4.1.3 Council’s Management Group meet on Wednesday each week to peruse and approve all reports prior to 
them being included in the agendas for the appropriate Key Committee/Council.  

4.1.4 Council and Key Committee Agendas and Minutes

The public may access a copy of the agendas which are placed on public display, at each office of the 
Council that is open to the public for the general administration of Council business, no less than three clear 
days prior to the meeting. Minutes are also placed on public display within five days after a meeting.

Copies of agendas and minutes are also available on Council’s Website – www.portaugusta.sa.gov.au by 
clicking the following headings: ‘The Council’ – ‘Agenda and Minutes’.

If a hard copy of agendas and minutes is required by members of the community, they can be obtained from 
the Civic Centre, 4 Mackay Street, Port Augusta for a charge, as outlined within Council’s Fees & Charges 
Register. 

73



 
 

73

4.1.5 Decision Making Structure

4.2 CONFIDENTIALITY PROVISIONS

Pursuant to Section 90(2), a Council or Council Key Committee may order that the public be excluded from attendance 
at a meeting for a variety of reasons.

The table below indicates the reasons that a matter may be considered under the confidentiality provisions, and the 
number of occasions during the 2011/2012 financial year each of these provisions was enforced:

Section of the Local Government Act Number of times used
Section 90(3)(a) – information the disclosure of which would involve the unreasonable 
disclosure of information concerning the personal affairs of any person (living or dead) 3
Section 90(3)(b) – information the disclosure of which:
(i) could reasonably be expected to confer a commercial advantage on a person with whom 

the council is conducting, or proposing to conduct, business, or to prejudice the commercial 
position of the council, and

(ii) would, on balance, be contrary to the public interest.

3

Section 90(3)(c) – information the disclosure of which would reveal a trade secret 0
Section 90(3)(d) – commercial information of a confidential nature (not being a trade secret) 
the disclosure of which:
(i) could reasonably be expected to prejudice the commercial position of the person who 

supplied the information, or to confer a commercial advantage on a third party; and
(ii) would, on balance, be contrary to the public interest.

3

COUNCIL
Mayor and 9 Elected Members

Council Meetings held 4th Monday 
of each month

Open to the public

 
Council Development

Assessment Panel

Consisting 7 Members
4 Independent and 3 

Elected Members
Open to the public

 

Operations Committee

Meetings held 2nd Monday
of each month

Open to the public

 

Strategic Management & Strategic 
Planning and Development Policy 

Committees

Meetings held 3rd Monday
of each moth

Open to the public

 

Management Team
(City Manager & 4 Directors)

Community
Consultation

on
Development 
Applications

 

Advisory & Other Committees &
Working Parties/Groups

• Audit Committee
• Building Fire Safety Committee
• PA Junior Sports Foundation
• PA Marine Advisory Committee
• Safety First Committee
• Australian Arid Lands Botanic 

Garden Management Committee
• PA Alcohol Management Group
• Central Oval Project Control 

Group
• Community Engagement 

Reference Group

 

Council Directorates

(Refer Organisational Chart
Clause 2.9.3 of the report)
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Section of the Local Government Act Number of times used
Section 90(3)(e) – matters affecting the security of the council, members or employees of the 
council, or council property, or the safety of any person.

1

Section 90(3)(f) – information the disclosure of which could reasonably be expected to 
prejudice the maintenance of law, including by affecting (or potentially affecting) the prevention, 
detection or investigation of a criminal offence, or the right to a fair trial.

0

Section 90(3)(g) – matters that must be considered in confidence in order to ensure that the 
council does not breach any law, order or direction of a court or tribunal constituted by law, any 
duty of confidence, or other legal obligation or duty.

2

Section 90(3)(h) – legal advice 0
Section 90(3)(i) – information relating to actual litigation, or litigation that the council or council 
committee believes on reasonable grounds will take place, involving the council or an employee 
of the council.

0

Section 90(3)(j) – information the disclosure of which:
(i) would divulge information provided on a confidential basis by or to a Minister of the Crown, 

or another public authority or official; and
(ii) would, on balance, be contrary to the public interest.

0

Section 90(3)(k) – tenders for the supply of goods, the provision of services or the carrying out 
of works

1

Section 90(3)(l) – deleted 0
Section 90(3)(m) – information relating to a proposed amendment to a Development Plan 
under the Development Act 1993 before a Development Plan Amendment relating to the 
amendment is released for public consultation under the Act.

2

Section 90(3)(n) – information relevant to the review of a determination of a council under the
Freedom of Information Act 1991.

0

4.2.1 During the reporting period, there were 13 instances where Council considered an item under the 
confidentiality provisions. On 2 occasions the confidential provisions for 1 item related to both 
90(3)(a)&(g).

4.2.2 Where an order is made to exclude the public, a note must be made in the minutes of the making of the 
order, outlining the grounds on which it is made, as well as the duration of the order.

4.2.3 Of the 13 confidential items listed above, 2 items were for a period of under 3 months, 5 items were for a 
period between 3 & 6 months and 6 items were for a period greater than 6 months.

4.2.4 Pursuant to Section 91(9) of the Local Government Act 1999, a review was undertaken of all confidential 
orders which have been operating for a period exceeding 12 months (this includes items from 2011/2012
and previous financial years).    Following a review in June 2012 of all Confidential Orders, Council 
approved 17 items (that exceed 12 months) to remain under confidential provisions.

4.2.5 Contracts with Confidentiality Clauses

Pursuant to Clause 13(2) of Schedule 1 of the Freedom of Information Act 1991, Council has an 
opportunity to include a clause within a contract document outlining a schedule of confidentiality 
provisions within the contract.  Council must also regularly report to the Minister administering the Act, the 
number of contracts containing confidentiality clauses that have been entered into by Council.  Council 
did not have cause to include these provisions within any contract documents during the 2011/2012
financial year.

4.3 PUBLIC PARTICIPATION

4.3.1 Public involvement in Council Meetings:

Meetings of Council or Council Key Committees are conducted in the Council Chambers, Civic Centre, 4
Mackay Street, Port Augusta.  This venue is open to the public and community members are encouraged 
and welcome to attend all Council/Council Key Committee Meetings.

4.3.2 Opportunities for community members to voice their opinion:

a) Elected Members – members of the public can contact Elected Member/s of Council to discuss 
any issues relevant to Council.
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b) Written Submissions – a member of the public can write to Council on any Council practice, 
procedure, activity or service.  All written submissions should be forwarded to the City Manager, 
Port Augusta City Council, PO Box 1704, Port Augusta  5700 or by email to 
admin@portaugusta.sa.gov.au

c) Petitions – written petitions can be addressed to the Council on any issue within the Council’s 
jurisdiction.

d) Deputations – a written request to be heard by Council or a Committee must be received 4 
hours prior to the commencement of the meeting to which the deputation is being requested, if 
the deputation relates to a matter of business on the agenda.  If the matter is not already listed 
on the agenda, then the written request must be received at the principal office of the Council 
five clear days prior to the day on which the meeting is scheduled.

e) Community Consultation – Council consults with the public on particular issues that affect their 
neighbourhood or the City in accordance with its Public Consultation Policy 1.1.08.

f) Working Parties – Council at times seeks registrations of interest from community members 
interested in participating on specific working parties that are formed to address special projects 
or activities of the Council.   

g) Surveys – Council undertakes periodic surveys of the community when seeking feedback on 
particular issues.

4.4 DELEGATIONS

The Port Augusta City Council undertakes a review of its delegations on an annual basis, usually in May or June 
each year.   Council considers all delegations that it makes to the City Manager under the various Acts that Council 
administers as part of this review and also to officers in line with the Minister’s Authorisation Notice (27 April 2009) 
under the Roads Traffic Act 1961 and to Fire Prevention Officers under the Fire and Emergency Services Act 2005.

Council’s resolution outlining the various delegations made to the City Manager is then reviewed by the City 
Manager who, as approved by Council, then sub-delegates many of these delegations to officers of the Council.  

A Delegations Register has been developed and provides details of all delegations and sub-delegations including 
any limitations and conditions imposed by Council and/or the City Manager.

A copy of the Delegations Register is available on Council’s Website www.portaugusta.sa.gov.au under the 
headings: ‘The Council’ – ‘Council Documents’ – ‘Registers’.

4.5 COMMUNITY CONSULTATION

On an annual basis, Council seeks input from the community in relation to a number of issues either under review 
or which are being considered by Council.   Members of the community have an opportunity to comment and/or be 
heard by Council on various issues.  Submissions received are assessed and considered by Council as part of the 
decision making process.

Furthermore, residents are notified of some development applications that are to be assessed by the Council 
Development Assessment Panel (CDAP) pursuant to the Development Act 1993.  When an application is publicly 
notified, residents have the opportunity to write to the CDAP expressing their views on the applications, and also 
have an opportunity at this time to request to be heard by the CDAP before a decision is made.  It should be noted 
however, that a number of applications are exempt from public notification under the provisions of the Development 
Act 1993.

4.5.1 Other General Consultation Activities undertaken during 2011/2012:

Month Consultation Relating to:

July 2011 Nil
August 2011 Community Engagement Questionnaire

Expressions of Interest – Council Development Assessment Panel
September 2011 Nil

October 2011 Community Land Revocation Proposal – Homestead Park Lot 66 in 
CT5581/431
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November 2011 Road Closure – Puddy Lane
December 2011 By-Law Reviews
January 2012 Nil
February 2012 Review Statutory Code of Practice – Access to Council & Committee 

Meetings and Documents
March 2012 Community Land Revocation Proposal – Town Hall & Old Fire Station 

Land Lot 106 & 108 in CR5754/540
Community Land Revocation Proposal – Vacant Council Land Parham

Crescent – Lot 2 in DP 12384 CT5538/682
April 2012 Community Survey – Comparative Performance Measurement Report
May 2012 Registration of Interest – Secure Mooring Facility

Proposed Sale of Council Land 
June 2012 Annual Budget and Business Plans

4.6 PUBLIC ACCESS TO COUNCIL DOCUMENTS

Port Augusta City Council’s Annual Report and Information Statement is available free of charge upon request at 
the Council Office, 4 Mackay Street, Port Augusta or the Public Library.  A copy is also available on Council’s 
website – www.portaugusta.sa.gov.au

The public also has access to the following documents, some of which are available free of charge via Council’s 
website, while others can be viewed at the Council Office.  Alternatively, copies may be obtained at a charge as 
outlined within Council’s Fees and Charges Register.

4.6.1 Registers/Manual/Plans

(i) Policy Manual
(ii) Delegations Register
(iii) By-Law Register
(iv) Public Roads Register
(v) Elected Members – Register of Allowances & Benefits
(vi) Elected Members – Register of Interest
(vii) Officers’ Register of Remuneration, Salaries and Benefits
(viii) Officers’ Register of Interest
(ix) Register of Campaign Donations Returns
(x) Community Land Management Plan Register
(xi) Fees and Charges Register
(xii) Council Development Assessment Panel – Register of Interest
(xiii) Strategic Management Plan
(xiv) Annual Budget and Business Plans
(xv) Animal Management Plans
(xvi) Register of Sealed Documents

4.6.2 Policy/Procedure Manual

Policy documents that directly affect the community are developed in consultation with the community.  
When a new policy is being considered, Council will establish a ‘Reference Group’ which will be 
responsible for drafting the policy for consideration by the community and Elected Members.

Registrations of Interest from community members who have an interest in a particular issue will be 
sought, encouraging their input into the policy development stage.   A draft policy once developed by the 
Reference Group is then forwarded to Council for perusal and comment.  After Council has had an 
opportunity to view the draft policy, it is made available to the community for comment.  All submissions 
received from the community are considered by Council, prior to the policy being formally adopted.

Council’s publicly available Policy Manual has been divided into two (2) specific Manuals – Statutory 
Manual (policies required under the Local Government Act 1999 or another Act) and Operational Units 
Manual (policies relating to operational matters).

Following is a list of the various Policies and Codes of Practice that Council has publicly available.   
These documents are able to be accessed via Council’s Website www.portaugusta.sa.gov.au under the 
heading ‘The Council’ and sub-heading ‘Council Documents’.
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Statutory Manual
Local Government Act 1999

1.1.01 Statutory Code of Conduct – Council 
Members

1.1.09 Purchasing, Contract and Tendering

1.1.02 Elected Members’ Training and Development 1.1.10 Rating Policy 2011/2012
1.1.03 Elected Members’ Caretaker Role during an 

Election Period
1.1.11 Financial – Internal Control

1.1.04 Elected Members’ Expenses, Facilities and 
Support

1.1.12 Sale of Council Land

1.1.05 Internal Review of Council Decisions 1.1.13 Statutory Procedure – Making of Orders
1.1.06 Access to Council Meetings and Documents 1.1.14 Street Names
1.1.07 Policy Deleted 1.1.15 Code of Practice – Meeting 

Procedures
1.1.08 Public Consultation

Development Act 1993
1.2.01 CDAP – Code of Conduct 1.2.03 Building Inspections
1.2.02 CDAP – Complaint Handling

Operational Units Manual
City Management – Elected Members

2.1.01 Voters Roll 2.1.05 Committees and Panels
2.1.02 Supplementary Elections 2.1.06 Council Representatives on Boards and 

Organisations
2.1.03 Election of Deputy Mayor 2.1.07 Elected Members Initiating Action
2.1.04 Policy Deleted 2.1.08 Mayors/Chairpersons Obtaining Legal

Advice
City Management - Public Relations

2.2.01 Public Statements 2.2.06 Use of City Brand & Logo
2.2.02 Residents Newsletter 2.2.07 Acknowledging Traditional Custodians
2.2.03 Customer Service Charter 2.2.08 Policy Deleted
2.2.04 Use of Council’s Official Documents, Brand & 

Logo by Elected Members
2.2.09 Customer Complaints

2.2.05 Council’s Corporate Seal
City Management - Administrative Services

2.3.01 Port Augusta City Council – Appropriate 
Naming

2.3.06 Application of Delegations to the Council 
Development Assessment Panel (CDAP)

2.3.02 Crown Land under Council’s Care, Control & 
Management

2.3.07 Safe Environment – Minimising the risk to 
children and vulnerable people

2.3.03 Reporting of Hazards (Potential injury to 
members of the public)

2.3.08 Model Guidelines for the Control of 
Election Signs

2.3.04 Processing of Limited Liquor Licence 
Applications

2.3.09 Commemorative Memorials on Local 
Government Land

2.3.05 Application of Delegations
City Management – Governance

2.4.01 Whistleblower Protection 2.4.04 Quality Policy
2.4.02 Risk Management Policy 2.4.05 Document Control
2.4.03 Environmental Policy

City Management – General Inspectorate
2.5.01 Dog Management 2.5.09 Expiating Offences
2.5.02 Cat Management 2.5.10 Parking Expiation
2.5.03 Council Enforcement Policy 2.5.11 Removing a Vehicle under Section 237
2.5.04 Barking Dogs 2.5.12 Unclaimed Goods
2.5.05 Destruction & Control Orders 2.5.13 Wandering Dogs
2.5.06 Dog Attack & Harassment 2.5.14 Seizing & Impounding a Dog
2.5.07 Emergency Vehicle Removal 2.5.15 Review and Withdrawal of an Expiation 

Notice
2.5.08 Evidence Collection

Corporate Services - Financial
2.6.01 Rate Rebates 2.6.05 Petty Cash
2.6.02 Rating – Recoveries 2.6.06 Special Capital Reserve Fund
2.6.03 Fees & Charges 2.6.07 Port Augusta Junior Sports Foundation 

Fund
2.6.04 Bank Signatories 2.6.08 Fraud & Corruption

Corporate Services – Information Technology
2.7.01 Electronic Communications Management 2.7.03 Privacy Policy
2.7.02 Records Management 2.7.04 State Records Act 1997 (SA) and the 

Freedom of Information Act 1991 (SA) 
with the Copyright Act 1968 (Cth)

Corporate Services – Sport & Recreation
2.8.01 Unattended Children at Ryan Mitchell Swim 

Centre
2.8.02 Council Oval Hire
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Community Services – Aged Care/Health Focus
2.9.01 Admission & Discharge Nerrilda Nursing 

Home and A.M. Ramsay Village
2.9.03 Community Assistance Program (Men’s 

Shed)
2.9.02 Admission & Discharge Health Focus 2.9.04 Entry to Poinsettia Village (Aged Cottage

Homes)
Corporate Services - Child Care/Special Needs

2.10.01 Admission to Childcare Centre 2.10.02 Admission to Miriam High Special 
Needs Centre

Infrastructure & Environment – Parks & Gardens
2.11.01 Street Tree Policy 2.11.03 AALBG – Living Collections Policy
2.11.02 AALBG –Environmental Protection

Infrastructure & Environment – Planning & Building
2.12.01 Pre-used Transportable Dwellings/Buildings –

Land Management Agreement
2.12.04 Pre-used Transportable 

Dwellings/Buildings – Owners Obligations
2.12.02 Pre-used Transportable Dwellings/Buildings –

Asbestos Removal
2.12.05 Objects on Public Footpaths

2.12.03 Pre-used Transportable Dwellings/Buildings –
Development Application Requirements

Infrastructure & Environment – Works
2.13.01 Common Effluent Drains 2.13.04 Plant, Machinery & Equipment – Use by 

Sporting & Community Bodies
2.13.02 Excavation & Reinstatement of Council 

Roads, Footpaths or Properties
2.13.05 Rural Living Allotment – Connection to 

Water Supply
2.13.03 Machinery Air-Conditioning

Infrastructure & Environment – Environmental Health Services
2.14.01 Pigeon Keeping

Infrastructure & Environment – General
2.15.01 Cemetery Management 2.15.02 Pontoon Management 

City & Cultural Services – Contracts & Events
2.16.01 Street Stalls 2.16.03 Community Grants
2.16.02 Events Bookings on Council Land

City & Cultural Services - Library
2.17.01 Library Security 2.17.02 Unattended Children in Library

City & Cultural Services – Wadlata & AALBG
2.18.01 Unattended Children at Wadlata & AALBG

4.6.3 OHS&W Policy Manual

Port Augusta City Council has the following OHS&W Policies and Procedures: 

OHS & INJURY MANAGEMENT POLICY POLSF0001

Workplace Injury Management Procedure PROSF0024

HAZARD MANAGEMENT POLICY POLSF0002

Accident Incident Investigation and Reporting Procedure PROSF0004
Plant/Equipment Inspection Procedure PROSF0002
Hazard Management Procedure PROSF0008
Workplace Inspection Procedure PROSF0003
Drug and Alcohol Procedure PROSF0028
Hire/Lease of Plant and Equipment Procedure PROSF0030
Purchasing of Plant and Equipment Procedure PROSF0036
Safe Working Environment Procedure PROSF0037

ADMINISTRATION OF OHS MANAGEMENT SYSTEM POLICY POLSF0003

Document Development Procedure PROSF0012
Document Control PROSF0011
OHS Auditing Procedure PROSF0005
Induction and Training Procedure PROSF0007
Corrective Actions Procedure PROSF0001
Planning and Program Development Procedure PROSF0006
Cash Taking/Robbery Activity Procedure PROSF0027
Personal Protective Equipment Procedure PROSF0035
Sun Protection Procedure PROSF0039
Workers Compensation Video Surveillance Procedure PROSF0040

OHS CONSULTATION AND COMMUNICATION POLICY POLSF0004

OHS Consultation, Communication Procedure PROSF0009
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OHS CONTRACTOR MANAGEMENT POLICY POLSF0005/POLSF0006

OHS Contractor Management Procedure PROSF0010

EMERGENCY MANAGEMENT POLICY POLSF0007

Emergency Management Procedure PROSF0015
First Aid Procedure PROSF0017
Immunisation Clinic – Emergency Action Procedure PROSF0031

HAZARDOUS WORK POLICY POLSF0008

Confined Space Procedure PROSF0013
Isolation/Lockout Tag Out Procedure PROSF0019
Electrical Safety Procedure PROSF0014
Manual Handling Procedure PROSF0020
Working at Heights Procedure PROSF0021
Excavation and Trenching Procedure PROSF0016
Remote/Isolated Work Procedure PROSF0023
Hazardous and Dangerous Substances Procedure PROSF0018
Asbestos Procedure PROSF0025
Eye Protection Procedure PROSF0029
Inclement Weather/Heat Stress Procedure PROSF0032
Needle Stick/Sharps Procedure PROSF0033
Occupation Noise Control Procedure PROSF0034 
Hot Work Procedure PROSF0042

4.6.4 Management – Internal Controls

The following internal control policies/procedures are not publicly available as they specifically relate to staffing 
issues and emergency procedures. These include:

Management – Internal Controls – Human Resource
3.1.01 Equal Employment Opportunity 3.1.08 Apprentices
3.1.02 Recruitment & Selection 3.1.09 Australian Reserve Forces
3.1.03 Staff Appointments (Interview) – Cost 

Reimbursement
3.1.10 Sexual Harassment

3.1.04 Probationary Appointment & Assessment 3.1.11 Employee Assistance Program
3.1.05 Employees – General Grievance Procedures 3.1.12 Workplace Bullying
3.1.06 Discipline/Termination of Employees 3.1.13 Long Service Leave
3.1.07 Council Volunteers

Management – Internal Controls – Fire & Emergency Procedures
3.2.01 Emergency Facilities & Procedures 3.2.03 Fire Evacuation – Sobering Up Centre
3.2.02 Fire Evacuation – Civic Centre & Library

Management – Internal Controls - Administration
3.3.01 Council Pool Vehicles – Caretaker’s 

Responsibilities
3.3.04 Use of Mobile Phones at Work (Personal 

Use)
3.3.02 Staff Gifts/Awards 3.3.05 Bank Signatories
3.3.03 Documents Received over Counter 3.3.06 Petty Cash

4.7 FREEDOM OF INFORMATION REQUESTS

Under the provisions of the Freedom of Information Act 1991, members of the public, agencies, MP and so on, 
have the right to request access to information held by Council.  Access to information held by Council may involve 
the payment of search fees and other costs.    Enquiries relating to Freedom of Information issues should be 
directed to:

Mrs Lee Heron, Director – City & Cultural Services; or
Ms Melanie Jenkins, Executive Assistant
Port Augusta City Council
PO Box 1704
PORT AUGUSTA    SA     5700
Phone: (08) 8641 9100
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4.7.1 FOI Activities for 2011/2012:

During the 2011/2012 financial year, Council received 9 Freedom of Information Requests.  4 of the 9
requests for access resulted in partial release and 5 in full release of the information requested.   Those 
application which resulted in only partial release of the information requested, were due to the fact that 
some documents were determined as exempt documents pursuant to the provisions outlined within 
Schedule 1 of the Freedom of Information Act 1991.

4.7.2 Personal Affairs

A member of the public may gain access to Council documents to make amendments concerning their 
personal affairs by making a request under the Freedom of Information Act 1991 (Section 31). A
member of the public may then request a correction to any information about themselves that is 
incomplete, incorrect, misleading or out of date by completing a Freedom of Information Request Form, 
identifying such information that should be amended to bring their personal information up-to-date.
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5.1 RATING POLICY

1. STATUTORY POLICY/PROCEDURES/CODES OF 
PRACTICE

1.1 LOCAL GOVERNMENT ACT 1999

POLICY 
NUMBER

1.1.10
Public 

Document?
Council or Administration

PAGES 13
Yes Council

SUBJECT:

RATING POLICY 2011/2012
COUNCIL
MEETING

AR12/14959
ISSUE
DATE

25/07/2011
REVIEW
DATE

25/7/2011
DELETED

DATE

EXTERNAL LEGISLATION INTERNAL REFERENCES

Local Government Act 1999

RELATED POLICIES RESPONSIBLE OFFICER

Rebate of Rates Policy 2.6.01
Rating – Recoveries Policy 2.6.02

Purchasing, Contracts & Tendering –
1.1.09

Director – Corporate Services

 

SECTION A

1.0 POLICY STATEMENT

1.1 The Rating Policy sets out the guidelines that the Port Augusta City 
Council adhere to when setting and collecting rates from its 
community.

1.2 The policy covers:-

a) method used to value land 

b) adoption of valuations

c) business impact statement

d) differential general rates

e) minimum rate

f) maximum rate and rate capping

g) Natural Resource Management Levy

h) service charges
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i) State Government funded pensioner, self funded retiree and other 
concessions

j) Council funded concession

k) payment of rates

l) late payment of rates

m) remission and postponement of rates 

n) rebate of rates

o) sale of land for non-payment of rates

1.3 STRATEGIC FOCUS

In setting its rates for the 2011/2012 Financial Year, the Council has given
consideration to the following:-

1.3.1 The Strategic Plan 2008-2011

a) Commencing in July, 2007, Council in consultation with the
Community, undertook a review of its Strategic Plan, in consultation 
with the community, to ensure it continues to provide appropriate
programs and services, as well as delivering major projects and
infrastructure improvement.

b) The Strategic Plan is the major component of budget deliberations
ensuring that Councils’ identified goals and objectives are able to be
fulfilled.

c) The current budget and those of recent years reflect the Strategic
Plan’s goals of managing long term debt; introducing a 3 – 5 year 
Asset Replacement Reconstruction Program; and providing impetus for 
regional economic development.

d) The Strategic Plan maintains, as one of its major focuses a
commitment to community safe and City image initiatives and
planning for an ageing community.

e) Effective management and maintenance of the City’s unique
natural and built environment is a major goal of the Strategic Plan.

1.3.2 Strong Leadership

The determination that strong leadership is required if it is to overcome
many of the issues confronting the City. To this end Council has taken into
consideration:-

• The current economic influences including:
o The Local Government Cost Index (CPI) of 3.6%.
o Known wage outcomes of 4.5%.
o The increase in commitments for servicing loans

undertaken to complete capital works programs
in previous financial years.

o Known decreases or minimal increases in some revenue sources
from the Federal & State Governments.

o Known “one off” influences that occur from time to time e.g.
developing a new Strategic Plan for 2012-2017.
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• The Generally Stable 2011/2012 valuation.
• Its desire to address the issue of financial sustainability.
• The ongoing and increasing cost of the provision of a full recycling

waste management and collection service.
• Issues relating to risk management and occupational health, safety and 

welfare.
 
 

1.3.3 Budget Implications

a) The budget for the 2011/2012 financial year. (Refer attached Budget)

1.3.4 Impact of rates on community

a) The impact of rates on the community, including:-

i) householders, businesses and primary producers;

ii) the broad principle that the rates collected from the
different land use groups should rise equally and equitably
each financial year. Where there is clearly a different level
of services available to ratepayers or, some other
circumstance which warrants variation from the broad
principle, a differential rate will be applied (refer section
on Differential General Rates);

iii) issues of equity arising from circumstances where ratepayers 
are not provided with the level of infrastructure or services of
other areas;

iv) Service Charge for land connected to the CWWM Scheme
providing effluent drainage to certain areas of the City;

v) a  Kerbside Collection/Recycling Service Charge   to cover the 
cost of the waste collection/disposal service;

vi) a Natural Resource Management Levy;

vii) Recognition that pensioners and those home owners receiving 
low income concession benefits from either State or Federal 
Government need additional rate relief from Council where 
their annual general rate exceeds a certain level;

viii) The need to restrict the annual rate increase on 
owner/occupied residential premises by fixing a maximum 
increase in the general rate charged on rateable land that 
constitutes the principal place of residence of a ratepayer;

ix) The need to take into account the financial effects of rating 
decisions on future generations.
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1.3.5 Rate Increases

a) The need to increase the general rate revenue for the 2011/2012 
financial year by 5.9% to maintain existing services.

 
1.4 The Strategic Plan documents and the Council's budget are available for inspection

at the Customer Service Counter of the Council Office, and the Public Library, 4
Mackay Street, Port Augusta and via the internet at
http://www.portaugusta.sa.gov.au.

1.5 The Council conducts public consultation on a broad range of issues relating to the
future directions of the area. These meetings are always advertised in local papers
and on television. Ratepayers and interested parties are welcome to attend. The
Council also encourages feedback at anytime and such comments may be either 
posted or emailed to:

a) Greg Perkin
City Manager
Port Augusta City Council
PO Box 1704
PORT AUGUSTA SA 5700 OR

b) admin@portaugusta.sa.gov.au

1.6 ANNUAL ADOPTION OF THE POLICY

1.6.1 Section 123 of the Local Government Act 1999 requires a Council to
prepare and adopt each year an annual business plan which is required to
set out the rate structure and policies for the financial year. The annual
business plan (as adopted) must be available for inspection (without
charge) or purchase (on payment of a fee fixed by the Council).

This policy is available for inspection at the Customer Service Counter of
the Council Office, 4 Mackay Street, Port Augusta SA 5700 or on Council’s
website www.portaugusta.sa.gov.au

2.0 PURPOSE

2.1 To provide a clear understanding of the process for determining rates on an annual
basis.

3.0 RESPONSIBILITY & REVIEW

3.1 Director – Corporate Services

3.2 Reviewed annually in June/July of each year.

SECTION B

4.0 PROCEDURE

4.1 METHOD USED TO VALUE LAND

4.1.1 The Council may adopt one of three valuation methodologies to value the land
in its area. They are:

a) Capital Value – the value of the land and all of the improvements on
the land;
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b) Site Value - the value of the land and any improvements which
permanently affect the amenity of use of the land, such as drainage
works, but excluding the value of buildings and other improvements;

c) Annual Value – a valuation of the rental potential of the land.

4.1.2 The Council has decided to continue to use site value for the purpose of
rating land within the council area.

4.1.3 Council  must  comply  with  the  provisions  of  the  Local Government
Act as amended, which stipulates that Council can only levy the minimum 
rate to less than 35% of the rateable assessments of land. The distribution of
land values is widely varied and the requirements set out above will mean 
that variations in rates levied can be significant.

4.2 ADOPTION OF VALUATIONS

4.2.1 The Council is required to adopt the valuations made by the Valuer-
General that are to apply to land for rating purposes for the 2011/2012
financial year prior to declaration of rates.

4.2.2 If a ratepayer is dissatisfied with the valuation made by the Valuer-General
then they may object to the Valuer-General in writing within 60 days of
receiving the first notice of the valuation, explaining the basis for the 
objection - provided they have not:-

a) previously received a notice of this valuation under the Local 
Government  Act, in which case the objection period is 60 days
from the receipt of the first notice; or

b) previously had an objection to the valuation considered by the
Valuer-General.

4.2.3 The address of the State Valuation Office is GPO Box 1354, ADELAIDE SA
5001, and the telephone number is 1300 653
345.

NOTE -            The Council has no role in this process. It is also important to note
that the lodgement of an objection does not change the due date for 
payment of rates.

4.3 BUSINESS IMPACT STATEMENT

4.3.1 The Council has considered the impact of rates on business and associated
activity in the area. In considering the impact, Council assessed the
following:

a) Council’s policy on “Rebates of Rates” (2.6.01).

b) The  support  provided  to  the  Far  North  Regional 
Development Authority, which in turn supports small business
operations in the City and adjoining areas.

c) Council’s Purchasing, Contracts & Tendering policy (1.1.09),
which provides preference for any supplier in the region where
price and quality offered by two (2) or more suppliers are equal.
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d) Council’s commitment to the continuing development of Port
Augusta as a transport interchange and important regional service
centre.

e) The equity of the distribution of the rate burden between classes of 
ratepayers based on land use and occupation.

f) Issues of equitability that over a number of years has been created as
a result of wide and varied increases in land valuations across the
City.

g) The provisions of the Local Government Act pertaining rebates.

4.4 DIFFERENTIAL GENERAL RATES

4.4.1 The Local Government Act provides for a Council to raise revenue for 
the broad purposes  of the Council through a general rate which applies
to all rateable land. In accordance with the Local Government Act 1999 the
following practices apply:

a )      All land within a council area, except for land specifically exempt 
(e.g. crown land, council occupied  land and others as prescribed in
the Local Government Act), is rateable.

b) The Local Government Act provides for rates to be assessed against
any piece or section of land subject to separate ownership or
occupation and requires that the division of land for the purposes of
establishing separate ownership and occupation be made fairly and in 
accordance with principles and practices that apply on a uniform
basis across the area of the council.

c) When determining the basis for rating Council is required
under the provisions of the Local Government Act to take into
account the following principles :-

i. that rates constitute a system of taxation for
Local Government purposes;

ii. strategies to provide relief from rates where appropriate;

iii. take into account the financial effects of the decision on
future generations.

d) Council has set differential general rates in the dollar to raise the
necessary revenue by way of utilising the land use incorporated
under the Local Government (general) regulations, namely:-

1 Residential
2 Commercial – Shop
3 Commercial – Office
4 Commercial – Other
5 Industry Light
6 Industry Other
7 Primary Production
8 Vacant Land
9 Other Use
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e) The use to which the land is put may govern the differential
rate. If a land owner is of the opinion that the land use attribution is
incorrect, he/she may object. The objection must be in writing and
lodged within 21 days of the date of the notice and addressed to “The
City Manager, Port Augusta City Council, PO Box 1704, PORT AUGUSTA
SA 5700”.

4.4.2 Where two residences exist on the one allotment and the residences 
are occupied by the occupiers children and/or their parent/s and additional 
or separate property services are not provided, Council will consider that the
site is occupied by a single occupier being an extended family.

4.5. MINIMUM RATE

4.5.1 Council will impose a minimum amount payable by way of rates.
Where two or more adjoining lands have the same owner, and are occupied
by the same occupier only one minimum rate is payable by the ratepayer.

4.5.2 Where a Council imposes a minimum rate it must not apply to more than 35%
of the total number of properties in the area subject to the separate
assessment of rates.

4.5.3 The Council has decided to continue with a minimum rate the reasons
being:-

a) It is considered appropriate that all rateable land make a contribution
to the cost of administering the Council’s activities and creating and
maintaining the physical infrastructure that supports land.

b) Minimum rates have been applied for many years and their
continuation together with the rating impacts/trends that apply
provide a consistent approach to rating levels

4.5.4 The minimum rate is not permitted to affect more than 35% of rateable 
assessments. In the 2011/2012 financial year the minimum rate was raised on 
2,046 assessments (e.g. 27.5%) and raised an additional $428,014.

4.6 MAXIMUM RATE & RATE CAPPING

4.6.1 Council has determined that a maximum rate be applied to rateable land 
within its area that constitutes the principal place of residence of a principal 
ratepayer; and, to vacant land within the residential zone that is less than
.05ha in area.

In setting maximum rate levels, Council takes into account:

a) The very wide range of values applied to residential land in the
municipality.

b) The unreasonable rate impost that would be applied to a number of
assessments, without a maximum rate.

4.6.2 Council will also provide a rebate to limit the maximum increase in rates
payable due to rapid increases in valuation. However, the ‘capping’ rebate 
shall not apply where:

(a) residential use land does not constitute the principal place of residence 
of a principal ratepayer; or

(b) vacant use land exceeds 0.05ha in area; or
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(c) any such increase is due in full or in part to the use of the land being 
different for rating purposes on the date the Council declared its 
general rates for 2010/2011 financial year than on the date Council 
declared its general rates for the 2011/2012 financial year; or

(d) the ownership of the rateable property has changed since 
1st July 2010; or

(e) subdivision of the land has occurred since 1st July 2010.

4.7 SERVICE CHARGES

4.7.1 The Council provide a number of Community Waste Water Management 
Schemes for septic tank effluent disposal to in excess of 1340 assessments
within the Council area. A service charge will apply to all allotments
connected or capable of being connected to the CWWM Schemes installed in 
the Willsden, Augusta Park, Hospital Road, Zanuckville, Conwaytown,  
Transcontinental  Estate  and  Stirling  North Railway Siding areas.

4.7.2 In order to recover the cost to Council of establishing, operating and
maintaining a waste collection/recycling service in its area, a service charge
will apply to all households, businesses and occupancies that receive or are
capable of receiving a kerbside waste collection and recycling service

4.8 NATURAL RESOURCE MANAGEMENT LEVY

4.8.1 Councils are required to collect a Natural Resource Management (NRM) Levy 
on all rateable properties. Collection occurs on behalf of the Northern and 
Yorke Natural Resource Management Board which uses the funds to manage 
and protect the natural resources of the region – for specific information 
about how this levy is expended contact the NRM Information Line 1300 558 
026.

4.8.2 The Minister for Environment and Conservation determines the share of 
contributions required by the Constituent Councils of the Northern and Yorke 
Natural Resource Management Board and gazettes those shares on an annual 
basis.

4.8.3 Contribution required to be raised by the Port Augusta City Council in the 
2011/2012 financial year is $233,316.

4.9 STATE GOVERNMENT FUNDED PENSIONER, SELF FUNDED RETIREES AND OTHER 
CONCESSIONS

4.9.1 Eligible pensioner and self funded retirees are entitled to a concession 
on rates. Application forms, which include information on the concessions,
are available from the Council’s Civic Centre at 4 Mackay Street, Port Augusta 
SA 5700. They are also available from the SA Water Corporation, State 
Taxation Office and Department for Families and Communities offices. An
eligible pensioner or self funded retiree must hold a Pension Card, State
Concession Card or be a T.P.I. Pensioner and must be resident on the land for 
which a concession is being claimed and be responsible for the payment of
rates on the land for which they are claiming a concession.

4.9.2 Applications are administered by the State Government. 
Payment of rates should not be withheld pending decision on an application by
the State Government as penalties will apply to unpaid rates. A refund will
be paid when Council is advised of a concession entitlement and the rates
have previously been paid.
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4.9.3 Council will also provide a rebate to eligible pensioners and self funded
retirees whose net rate levy after deduction of the State Government 
concession exceeds a maximum amount determined by the Council on an
annual basis

4.9.4 Department of Families& Communities may assist with the payment of
Council rates on a principal place of residence (remissions are not available
on vacant land or rental premises) to recipients of the following cards or
income:

a) Holders of current Centrelink or Department of Veteran’ Affairs
(DVA) pension cards, DVA Gold Card (TPI, EDA, WW) and State
Concession Card.

b) Centrelink recipients and low income earners who meet
Families SA low income thresh-hold-level

For further information please contact the nearest Families & Communities
Office for details.

4.10 COUNCIL FUNDED CONCESSIONS

4.10.1 Council have resolved to provide an additional concession to eligible 
pensioners, self funded retirees and low income earners who meet Families SA 
low income threshold level whose net general rate levy after deduction of the 
applicable State Government funded concession exceeds an amount 
determined by the Council.

4.11 PAYMENT OF RATES

4.11.1 Rates levied for the year may be paid in four quarterly instalments, due
and payable in the months of September, December, March and June of the
financial year for which they are declared. Separate notices relating to each
instalment (unless paid in full by the due date of first instalment) will be 
issued to land owners at least 30 days prior to the due date of each
instalment.

4.11.2 However, payment of the total rates levied on a land for the
2010/2011 financial year by the due date of the first instalment will granted
a discount equivalent to 5% of the total rates and service charges declared on
the land.

4.11.3 Rates may be paid at the Civic Centre, 4 Mackay Street Port Augusta
between the hours of 9am and 5pm, Monday to Friday. EFTPOS facilities are
available. Payments by post can be made to PO Box 1704 Port Augusta SA
5700.

4.11.4 Rates may also be paid by:-

• Internet www.portaugusta.sa.gov.au (select “Online Transactions”
from the Fast Find menu);

• Telephone on 1300 303 201 (ANZ Bank bill pay, Council’s info
pay number is 4321);

• Post Office;
• BPay (quote biller code 27961);
• Centre Pay (if you receive a payment from Centrelink)
• Direct Debit (by providing council with an authorisation to deduct 

regular payments of a fixed amount from your bank account)
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4.11.5 Any ratepayer who may, or is likely to, experience difficulty with meeting the 
standard payment arrangements is invited to contact Phyllis Robinson, Rates
Administrator on 8641 9127 to discuss alternative payment arrangements.
Such inquiries will be dealt with in the strictest confidence.

4.11.6 The Council has adopted a policy that where the payment of rates will cause a
ratepayer demonstrable hardship, the Council is prepared to make extended
payment provisions or defer the payment of rates.

4.12 LATE PAYMENT OF RATES

4.12.1 The Local Government Act provides that Councils impose a penalty of 2% on
an instalment that is not paid by the due date. Each month thereafter 
interest is added to the arrears of rates balance. The interest rate is set each
year according to a formula in the Local Government Act. The purpose of this 
penalty is to act as a genuine deterrent to ratepayers who might otherwise 
fail to pay their rates on time, to allow Councils to recover the
administrative cost of following up unpaid rates and to cover any interest
cost the Council may meet because it has not received the rates on time.

4.12.2 The Council allows a reasonable period after the due date to enable
transfer of payments made through external payment agencies. Provided
payment is made at external agencies by the due date late payment
penalties will be remitted.

4.12.3 The Council is prepared to remit fines/penalties for late payment of rates for a
limited range of circumstances such as financial hardship due   to   
unemployment   or   sickness,   sudden hospitalisation and similar
situations. Written applications for remission of  fines  are  to  be  
forwarded  to  the  Rates Administrator.

4.12.4 When rates are in arrears Council pursue recovery of rates on a quarterly 
basis.

4.12.5 The Council first issues an overdue notice for payment of rates when
rates are overdue i.e. unpaid by the due date. Should rates remain unpaid
for more than 14 days after the issue of the overdue notice then the Council
refers the debt to a debt collection agency for collection. The debt collection 
agency charges collection fees that are recoverable from the ratepayer.

4.12.6 Should a ratepayer fail to either pay overdue rate on the debt collection 
agency demand notice or establish a payment plan, the Council will 
commence legal action to recover the debt. Where legal action occurs, it is a 
requirement of Council that all costs associated with the debt recovery 
process be reimbursed by the principal ratepayer.

4.12.7  When the Council receives a payment in respect of rates the
Council applies the money received as follows:

a) first – to satisfy any costs associated with debt collection processes;
b) second – to satisfy any interest costs;
c) third – in payment of any fines imposed;
d) fourth – in payment of rates, in chronological order

(starting with the oldest account first).
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4.13 REMISSION AND POSTPONEMENT OF RATES

4.13.1 Section 182 of the Local Government Act permits a Council, on the application
of the ratepayer, to partially or wholly remit rates or to postpone rates, on
the basis of hardship.

Where a ratepayer is suffering hardship in paying rates he/she is invited to
contact the Rates Administrator, on 86419127 to discuss the matter. 
Although arrangements for late payment of rates are negotiable, remission of
rates in whole or part is rarely approved due to the inequitable situation for
the rest of the community. Separate provisions in the Local Government
Act pertain to the postponement of rates for Seniors.

4.14 REBATE OF RATES

4.14.1 The Local Government Act requires Councils to rebate the rates payable on
some land. Specific provisions are made for land used for health services, 
community services, religious purposes, public cemeteries, the Royal
Zoological Society and educational institutions.

4.14.2 Discretionary rebates may be applied by the Council under Section 166 of the
Act. Council currently provides discretionary rebates for a large number of 
sporting bodies and community organisations.

4.13.3 Council will consider all applications for rebate under Section
166 of the Act on merit.

4.15 SALE OF LAND FOR NON-PAYMENT OF RATES

4.15.1 The Local Government Act provides that a Council may sell any land where the
rates have been in arrears for three years or more. The Council is required to
provide the principal ratepayer and the owner (if not the same person) and
any registered mortgagee with details of the outstanding amounts, and advise 
them of its intention to sell the land if payment of the 
outstanding amount is not received within a given time.

4.15.2 Except in extraordinary circumstances, the Council begins the sale of land
for arrears of rates after 3 years. A copy of the Council’s policy is 
available from the Rates Administrator Phyllis Robinson on 8641 9127, or
by writing to the Rates Administrator, Port Augusta City Council at PO Box
1704, Port Augusta SA 5700.

4.16 APPLICATION OF THE POLICY

4.16.1 Where a ratepayer believes that the Council has failed to properly
apply this policy it should raise the matter with the Council. In the first
instance contact the Rates Administrator on 86419127 to discuss the matter.
If, after this initial contact, a ratepayer is still dissatisfied they should write
to the City Manager, Port Augusta City Council, PO Box 1704, Port Augusta SA
5700.

4.16.2 A rate cannot be challenged on the basis of non-compliance with this 
policy and must be paid in accordance  with the required payment
provisions.

5.0 STAFF RESPONSIBILITIES
5.1 Director – Corporate Services.
5.2 Rate Administrator.

6.0 AUDITS
6.1 Annual financial audit by Ian G. McDonald FCA.
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5.2 RATE REBATES

5.2.1 Mandatory Rebates of Rates – Sections 160-165 of the Local Government Act 1999 (the Act) provides that 
Councils rebate rates on land being used for certain purposes – and the following mandatory rebates on 
both the general rate and NRM Levy were applied to land used for the following purposes in the 2011/2012 
financial year:

a) Health Services - land occupied by the Port Augusta Hospital and the various services allied to 
the Port Augusta Hospital (i.e. Flinders Terrace offices)

b) Religious Purposes - land occupied by the various churches for the purpose of public worship 

c) Educational Purposes

i) Non-government schools - land occupied by Caritas College for educational purposes
ii) University of SA - land occupied to provide accommodation for students totalled 

$13,919

d) Community Services – the following community service organisations complied with the criteria 
specified in the Act to entitle them either a full or 75% rebate:

i) Aboriginal Prisoners & Offenders Support Services Inc  $ 3,418
ii) Orana Incorporated $ 7,738
iii) Legal Services Commission $ 4,075
iv) Australian Red Cross $ 1,675
v) Women’s Housing Association $ 1,038
vi) Wesley Country Housing Inc $ 4,640

Total $22,584

5.2.2 Section 166 of the Act provides that Councils may grant a discretionary rebate of rates for specific purposes 
and in the 2011/2012 financial year, rate rebates totalling $147,670 were granted to a vast number of 
community and sporting organisations.

a) Council provided an additional remission of rates of up to $300 to pensioners, self-funded retirees, 
Centrelink recipients and low-income earners who met the Families SA low-income thresh-hold, 
when their general rate after deduction of the applicable State Government funded concession 
exceeded $1,020. These concessions in the 2011/2012 year totalled $92,315.

b) Additional rate rebates to ratepayers included:

i) Rebates totalling $683,190 were provided to ‘cap’ or limit the general rate increase on 
residential, commercial and industrial use land to an increase of 15% on the general rate 
paid in the previous financial year.

ii) A 5% discount to those ratepayers who chose to pay their rates in full prior to the due 
date of the first instalment – the discount applied totalled $335,692.

5.3 AUDITOR INDEPENDENCE

The Local Government Act 1999 provides that a Council must have an Auditor and the term of appointment shall not 
be for a period greater than 5 years. Council appointed Ian G McDonald FCA, Chartered Accountant, as Council’s 
Auditor for the period 2010/2011 to 2014/2015 at a set fee of $75,000 (ex GST) at its meeting held on 23 May 2011.

During the 2011/2012 financial year Council’s Auditor Ian G McDonald was paid $24,750.

5.4 NATIONAL COMPETITION PRINCIPLES

5.4.1 Part 7 of the Clause 7 Statement on the application of ‘competition principles’ requires Council to include in its 
Annual Report, wherever relevant, information in relation to:

a) commencement or cessation of significant business activity;
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b) the competitive neutrality measure applied to each significant business activity control by the 
Council;

c) the review and reform of by-laws which restrict competition, including proposed by-laws;

d) complaints received alleging a breach of competitive neutrality principles; and

e) the structural reform of public monopolies.

5.4.2 During the 2011/2012 reporting period, the Council had no significant business activities to report.

5.4.3 Council activities during 2011/2012:

A review of the following Council by-laws was completed during the 2011/2012 financial year:

a) Permits and Penalties

b) Local Government Land

c) Roads

d) Dogs

e) Cats

f) Australian Arid Lands Botanic Garden

Section 249(5) of the Local Government Art 1999 provides that a by-law comes into operation four months 
after the day on which it is published in the SA Government Gazette.  Therefore, the above by-laws which 
were made on 23 April 2012 by an absolute majority of the members for the time being constituting the 
Council, there being at least two thirds of the members present, were published in the SA Government 
Gazette on 3 May 2012, will come into operation on 3 September 2012.

5.5 COMPETITIVE TENDERING STATEMENT

Council commenced a review of its Purchasing, Contracts and Tendering Policy 1.1.09 during 2011 and following 
consultation with the community on the content of the new policy, Council at its meeting held on 28 November 2011 
resolved to adopt the revised document.  The new Policy provides additional emphasis in maintaining a high level of 
probity to ensure all procurement activities are fair, transparent and accountable.

During the 2011/2012 financial year, Council utilised a competitive tendering approach for the provision of the following 
goods and services:

Tender Details Public or Selective
Infrastructure Equipment Public
Review of Bylaws Selective
Parks, Gardens and Footpath Maintenance Public
Port Augusta Future Planning Strategy Selective
Waste Water Reuse Project Public
Managed Taxi Rank 2012 Selective
Architect Services – Central Oval Redevelopment Selective
Quantity Surveyor Services – Central Oval Redevelopment Selective
Cleaning of Council BBQ’s Rubbish Receptacles and Collection of Litter Selective
Carpenters Landing Boat Ramp Extension Public
Bitumen Spray Seals and Asphalt Concrete Works Public
Supply and Servicing of Council’s Fleet of Passenger and Light Vehicles Public

5.6 COMMUNITY LAND MANAGEMENT PLANS

The Community Land Management Plan Register was reviewed and updated during the 2010/2011 financial year, and 
during the reporting period, Council approved commencing revocation proposal processes for the following community 
land:
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1) Homestead Park – Allotment 66 in DP 9446 in Certificate of Title 5581/431

Homestead Park Pioneer Museum was closed by Council in June 2011, as exhibits were slowly deteriorating 
and did meet current tourism and museum industry standards. Only just over 100 visitors were registered 
as attending the facility during the 2010/2011 financial year and it was no longer financially sustainable.

Due to its prime location within Port Augusta and being located opposite A.M. Ramsay Village Council 
considered that this land would provide a better outcome for the community if it was able to be used for Aged 
Accommodation to support the needs of our ageing population.    

The revocation proposal was approved by the Minister for State/Local Government Relations on 8 March 
2012 and Council formally revoked the community land classification at its meeting held in April 2012.

2) Port Augusta Town Hall and Old Fire Station – Allotment 6 and Allotment 8 in Crown Record 5754/540

The purpose for revoking the community land classification applicable to these allotments is to enable 
Council to purchase the land from the State Government and seek registrations of interest from developers 
to redevelopment this land, as well as the adjoining vacant Old Police Station Site.   The Town Hall is a State 
Heritage Listed building and therefore has strict guidelines in place applicable to its redevelopment.   
Following consideration by Council of submissions made by the community during the consultation period 
with the community, regarding the proposed revocation proposal, an application to the Minister for 
State/Local Government Relations was made on 1 June 2012, seeking approval of the revocation proposal 
process undertaken by Council.  As at 30 June 2012, a response from the Minister had not been received.   

3) Vacant Council Land – Parham Crescent, Port Augusta – Allotment 2 in DP 12384 in Certificate of Title 
5538/682

Council received an application from the Central Augusta Football and Sporting Club Inc seeking approval to 
acquire some vacant unused Council land that adjoined their property along the carpark area and the area 
used as a Motorhome Park, to enable their Motorhome facilities to be extended.

Council considered the application and noted that having appropriate facilities for visiting fully self contained 
Motorhomes provided an economic benefit to the city through being able to encourage these visitors to stay 
longer, whereby they would then spend additional money during their visit.

A revocation proposal was approved by Council and made available to the community for comment.   
Following consideration of the submissions received during the consultation period, Council approved 
forwarding an application to the Minister for State/Local Government Relations seeking approval of the 
revocation proposal process undertaken by Council.

The application was forwarded to the Minister on 1 June 2012, however as at 30 June 2012 a response had
not been received.

5.7 INTERNAL REVIEW OF COUNCIL ACTIONS

Council is required to publish an annual statement in relation to the number of applications for review made in relation to 
decisions of the Council; employees of the Council; and other persons acting of behalf of the Council.

During the 2011/2012 financial year, one application was received for internal review of an employee decision.  This 
application related to a determination made under the Freedom of Information Act 1991.   The internal review was 
completed by the City Manager and the applicant then sought an external review of the decision through the SA
Ombudsman’s Office. This matter has been finalised.
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Community Acknowledgement
The ‘Community’ is the core of this great City and the Port Augusta City Council acknowledges individuals and organisations that
have made special contributions which support to making our City a vibrant and enjoyable place in which to live, work and play.

Council appreciates and recognises the personal achievements and noteworthy contribution of members of the community by 
presenting a number of awards each year. 

Some of the special community events and ceremonies commending outstanding service which were presented during 
2011/2012 are outlined in this section of the Annual Report.

6.1 Academic Achiever Award

The Port Augusta City Council acknowledges the most accomplished secondary school student in Port Augusta and 
presents an award annually to recognise the effort and commitment made through their study to achieve their goals for 
their future.

The award which includes a certificate, trophy and $500 cheque is presented to the student who receives the highest
Australian Tertiary Admission Rank (ATAR) in Stage 2 of the South Australian Certificate of Education.

The recipient of the 2011/2012 award was Miss Alida Konyn from Caritas College who gained her South Australian 
Certificate of Education with an unadjusted ATAR score of 91.80

6.2 Australian Citizenship Ceremonies

During the 2011/2012 year the Port Augusta City Council conducted six (6) Australian Citizenship Ceremonies in which 
nine (9) males, twelve (12) females and six (6) dependent children became Australian citizens.

Each new Australian citizen is presented with a Certificate and a small gift by the Mayor.

Mr Diego 
Gomez Gomez 

and
Mrs Martha 

Sanabria Torres 
celebrating their 

Citizenship ceremony 
with 

Mayor Baluch on 
24 November 2011

Miss Konyn is included on the 
Academic Achiever Award Honour Board 

which is on display in the Civic Centre entry foyer.

She was presented with her award on  
13 February 2012 by

Her Worship the Mayor, Mrs Joy Baluch AM.
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6.3 Rotary Christmas Pageant

The Rotary Christmas Pageant is strongly supported by the Port Augusta community.  The pageant was held on Friday 
2 December 2011 with financial assistance and support to prepare the town centre provided by the Port Augusta City 
Council.

Port Augusta City Council provided financial incentives towards the ‘Best Float’ entries.  The ‘Best Floats’ were judged
and awarded certificates by the Rotary Club.

Best School Float – Augusta Park Primary School ‘Christmas Carol’
Best Recreation/Youth/Sport Float – Port Augusta Racing Club
Best Private Business/Public Organisation Float – True Value Hardware ‘Super Heroes’
Best Float Overall – Australia Post ‘Mythical Creatures’
Encouragement Award – Our House ‘Hearts of Women’ (singing).

6.4 Mayoral Christmas Party

After the pageant the community had the opportunity to enjoy the evening at the Port Augusta Mayoral Christmas 
Party. The Mayoral Christmas Party was held on Friday 2nd December 2011 at Gladstone Square from 7.30pm to 
10pm. Council provided support with entertainment including free rides on the Trippa Ride, jumping castles, carousel 
and the Model Engineers miniature trains.  There was live entertainment from Trickstar Football and local band ‘The 
Hooligans’.  Food and drink stalls run by community organisations were available throughout the evening as well as a 
visit by Santa.  Fireworks concluded the event.

6.5 Christmas Lighting Festival

Registrations for the Christmas Lighting festival officially opened on Monday 7 November 2011 and Closed on Friday 2 
December 2011 at 5pm. Each registration received a set of 10m coloured LED lights and a plant voucher from the Arid 
Smart Nursery.

To promote and encourage participation in the Christmas Lighting Festival a ‘Design a Picture’ for the Port Augusta 
City Council Christmas Calendar 2011 Poster competition was held with an excellent responses.  The quality of the 
pictures was so high a winner and a runner-up was awarded in each category. This year’s winners were awarded 
vouchers from Toy Kingdom. 

Age 9-12 Age 4-8
Winner: Connor Dwyer Winner: Jacob Vanden Kieboom
Runner Up: Liana Dwyer Runner Up: Jack Lenin

Council received a total of 97 nominations for the various Christmas Lighting festival categories.  The 2011 Christmas 
Lighting winners were as follows:

a) Best Residential Display
Christopher Kirkham, Kanyaka Ave, STIRLING NORTH

Left: Santa’s 
helpers

‘Mr Chip and 
Cheap as Chips 
staff  Krystal and
Gaynor Cooper
Right: Christene 

Pycroft with Santa 
at the Mayoral 

Christmas Party 
in Gladstone 

Square 
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b) Best Business/Not for Profit Organisation
Commonwealth Hotel, Commercial Rd, PORT AUGUSTA

c) Housing Trust
1st Prize
Mel Norwood, McSporran Crescent, PORT AUGUSTA

2nd Prize
Judith Watkins, Domeyer Court, PORT AUGUSTA

3rd Prize
Trevor Hillman, Murdock Street, PORT AUGUSTA

d) Best Street
Davies Crescent

6.6 Australia Day Awards

The Port Augusta community Australia Day celebrations kick off with a cooked breakfast in Gladstone Square 
commencing at 7am.   The hot breakfast prepared by local Service Clubs, Rotary, Lions, Apex and the State Emergency 
Services is available for $2.

Official announcement of Australia Day Awards follow and include Citizen of the Year, Young Citizen of the Year and 
Community Event of the Year presentation of certificates. The nominees for each category and the recipients of the 
2012 awards are outlined below:

CITIZEN OF THE YEAR
Nominees: Geoff Clark, Phil Greagen, Karl Martin, Margaret Nobbs, Shirley Mundy, Marlene Packard, Brett Prentis.
Winner: Margaret Nobbs

YOUNG CITIZEN OF THE YEAR
Nominee and winner: Jacinta Koolmatrie

COMMUNITY EVENT OF THE YEAR
Nominees: Port Augusta Garden Club Rose Show, Father Christmas Activities (Geoff Clark)
Winner: Father Christmas Activities (Geoff Clark)

Citizen of the Year Margaret Nobbs, Young Citizen of the Year Jacinta Koolmatrie and Community 
Event of the Year recipient Geoff Clark, pictured with their certificates. 

The runner-up of the Christmas Lighting 
Festival Poster Competition Liana 
Dwyer, pictured above with some of the 
entries received, and below, one of the
many residential lighting displays in the 
Christmas Lighting Festival. 
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6.7 Annual “Staff Thank You” Function

The dedication and commitment of long term employees of the Port Augusta City Council is acknowledged at an annual 
‘Staff Thank You’ function.  Staff and elected members with significant contribution of 10, 20, 30 and 40 years of service
are recognised and presented with a gift to mark their achievement.

The following service awards were presented by the City Manager and Mayor at a dinner, held at the West Augusta 
Football Club on Thursday 3 November 2011:

10 Year Service Awards
Anne Baker – Miriam High Special Needs
Rebecca Baker – Nerrilda Nursing Home
Jenni Busk – Port Augusta Childcare Centre
Cheryl Donald – A.M. Ramsay Village
Bronwyn Filsell – Health Focus
Geraldine Fullerton – Port Augusta Childcare Centre
Penny Hooper – A.M. Ramsay Village
Andrew Ilich – Works Depot
Desley McKinlay – Nerrilda Nursing Home

20 Year Service Awards
Lyn Dearlove – Nerrilda Nursing Home
Lee Heron – Civic Centre
Sue Insch – A.M. Ramsay Village
Trevor Welk – Works Depot
Carol Winen – Port Augusta Childcare Centre

40 Year Service Award
James (Jim) Ringland – Australian Arid Lands Botanic Garden

Special Mention

Cynthia Collins resigned from Council in 31 January 2001 and since then has worked on a needs basis in the Library 
clocking up 40 years.  Congratulations and appreciation was extended to Cynthia. 

6.8 Staff Recognition

Customer service officer Sue Hocking was recognised for the high 
standard of service she provides through her role as Cemetery 
Administrator.  Sue was awarded the prestigious 2012 Darren Leuders 
Customer Service Award by the Cemeteries Association of South 
Australia (CASA) at its annual conference, for the professional and caring 
way she deals with people grieving the loss of loved ones and for efficient 
practices and management of records.

Sue is supported in her role by a great customer service team.

Pictured at the Staff Thank You Function are back left to right: City Manager Greg Perkin, Mayor Joy Baluch, Sue Insch, Lyn 
Dearlove, Lee Heron, Rebecca Baker, Jenni Busk, Bronwyn Filsell, Penny Hooper, Anne Baker, Carol Winen, Desley 
McKinlay and Geraldine Fullerton.

Customer service staff, pictured back left,
Melody Poole, Estelle Sharpe, 

Mitchell Foote, front left Sue Hocking 
and Lee-Anne Dalla Santa. 
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6.9 Dog Registration Winner

Dog registration is part of responsible pet ownership with annual registration required by 31 August.  The Port Augusta 
City Council encourages registration with concessions for desexed, micro-chipped, ‘dog obedience’ trained dogs and 
pensioners.

An incentive award is presented to a member of the community who registers their
dog prior to 31 August.

6.10 Community Groups’ Display

The Port Augusta Orchid Club hold a six monthly display in the Civic Centre foyer.  

Elizabeth Kemp, pictured with Trinity Vlachoulis
and her Jack Russell called ‘Mandy’ 

was presented with the incentive prize 
for the 2011 period.
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